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The Path of a Good Agent - F - will 


Over the past months, The American Insurance 


Company has presented eight of 


the most important qualities of the 


successful local agent. * 

















elps Prevent Loss. 

eys and Analyzes His Client’s Needs. 
des Insurance to Meet Individual Needs, 
When Loss Occurs. 

es as Well as Sells. 

ibutes to the Welfare of the Community. 
“Assumes Professional Responsibility. 


| | Observes a High Code of Ethics. 
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Explosion Theory in 
Flood Loss to Grain 
Rejected by Court 


Federal Judge Directs 
Verdict for Insurers 
in the Key Case 


Federal Judge Mellott, sitting at 
Kansas City, Kan., has directed a 
verdict in favor of the insurance 
cornpanies involved upon the conclu- 
sion of the trial of the first of the 
grain cases arising out of the great 
flood in the Missouri river valley in 
July, 1951. 

The owners and tenants of a large 
number of grain elevators located at 
Kansas City claimed that loss to 
elevators, grain and use and occu- 
pancy, resulted from explosions and 
filed a number of suits contending 
that the insurers were liable under 
extended coverage endorsements in- 
suring against explosion. The insurers 
contended that the loss resulted from 
flood. The first case tried involved the 
River Rail Elevator, coverage on 
which was written insuring The 
Minnesota Avenue, Inc., and the City 
of Kansas City, Kan., in Underwriters 
Grain Assn. and Kansas City F.&M. 

The trial of the case began Sept. 
26, and the submission of evidence 
required about three weeks. The jury 
disagreed on the issue of explosion, 
but Judge Mellott, who had reserved 
his ruling on the insurers’ motion for 
a directed verdict, ruled Oct. 29 that 
there was no credible evidence estab- 
lishing that the loss resulted from ex- 
plosion, and the court accordingly di- 
rected the entry of judgment in favor 
of the insurance companies involved. 
The decision is expected to have an 
important bearing in all of the other 
suits which have been filed and which 
are now pending. 

The insurance companies in interest 
were represented by Attorney Donald 
N. Clausen, of Clausen, Hirsh & 
Miller, Chicago, as chief counsel, 
and associated with Mr. Clausen in 
the defense of the case were Attorneys 
Henry Depping and Joseph R. Hogg- 
sett of Kansas City, Mo., and Donald 
C. Little of Kansas City, Kan. 

The claimaints asserted the theory 
that the expansion caused by the 
swelling of the wet grain constituted 
an explosion. 





Zurich Plan Wins Approval 


Merit classification plans for private 
passenger automobile insurance, re- 
cently announced by Zurich-Ameri- 
can in California, Idaho, Missouri, and 
Montana, have now been approved 
by the District of Columbia and Ala- 
bama, Arkansas, Connecticut, Dela- 
ware, Florida, Indiana, Michigan, 
Mississippi, Nebraska, Nevada, North 
Dakota, Oklahoma, Oregon, Rhode 


Island, South Carolina, South Dakota, 
Utah, and Vermont. 

The plans have also been deemed 
approved in Colorado, Georgia, and 
New Mexico. 


Barrett Commends Industry Efforts to 
Solve Problem of Uninsured Motorist 


“Insurance Director R. E. Barrett of 
Illinois, who was the speaker at the 
annual luncheon 
gathering of In- 
surance Federa- 
tion of Illinois at 
Chicago Tuesday, 
spoke approvingly 
of the attempt by 
the insurance in- 
dustry to solve by 
voluntary means 
the problem of the 
uncompensated in- 
nocent victim of 
automobile acci- 
dents. He said it is 
noteworthy that practically all of these 
proposals to close the gap, so to say, 
have originated within the industry 
and even though some of them come 
only under the pressure of legislative 
proposals, they are commendable. 
There was a turnout of about 500 
for the luncheon with Harry H. Fuller 





E. H. Henning 
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Fiorence Manson 


H. H. Fuller 


of National Bureau of Casualty Un- 
derwriters, the president, presiding. 
E. H. Henning, president of Central 
Standard Life, spoke briefly as the 
new president., 

Mr. Henning presented a gift to John 
A. Henry of Continental Casualty-As- 
surance, the outgoing chairman. Mr. 
Henry in turn presented to Mrs. Lillian 
Herring Fuller notice of a gift from 
the Federation of an antique tea table. 
Mrs. Fuller is the former executive 
secretary of Insurance Federation and 
she is now the wife of the outgoing 
president of the Federation and its new 
chairman. Also, there was introduced 


to the assemblage the new executive 
secretary, Miss Florence M. Manson, 
who has been at the headquarters as 
assistant secretary in preparation for 
assuming the full responsibilities at 
this time. 

Chase Smith, general counsel of the 
Kemper companies, introduced Mr. 
Barrett and he said it is essential to 
preserve the Insurance Federation. It 
was organized to resist the threat of 
state insurance and did effective work. 
Such threats will appear again, he pre- 
dicted, and the Federation needs to 
be kept in running order to go into 
action when the critical hour arises. 

Mr. Barrett noted the various alter- 
natives to compulsory liability insur- 
ance that have been proposed by the 
industry. He emphasized the one that 
is getting the utmost attention today, 
and he called this “particularly note- 
worthy.” This is the provision for a 
new coverage to be added to automo- 
bile insurance policies to protect the 
insured, his guests and members of his 
household as to any uncollectible judg- 
ment arising out of an automobile ac- 
cident. He said this represents a self 
reliant approach as against reliance on 
government. However, Mr. Barrett said 
this problem would not arise except 
for the irresponsibility of the unin- 
sured. In equity each should assume 
his own burden and not cast it on his 
neighbor. 


At the outset, Mr. Barrett urged the 
entire insurance industry to unite in 
an effective approach to the automo- 
bile accident problem. He said it is a 
problem of first magnitude for the life 
and accident and health companies as 
well as for the liability insurers. There 
is a fierce community of interest, he 
said, and the industry as a whole “must 
attack this problem in a hard hitting 
realistic way.” This affords the com- 
panies and their representatives an ex- 
cellent opportunity to make a contri- 
bution to the national welfare that is 
bound to win for insurance lasting 
commendation, he said. The country is 
crying for leadership to overcome “this 

(CONTINUED ON PAGE 28) 





Late News 





Bulletins... 








United Benefit Sale Forecast 


Stewart, Smith & Co., it is expected, will be able to announce very shortly 
that they have acquired a majority of the stock of United Benefit Fire on their 


bid of $15 per share. 


a 


Johnson Heads California Agents 


California Assn. of Insurance Agents, at its convention at Los Angeles, 
elected George O. Johnson, Oakland, president, succeeding Robert E. Dawson, 
Pasadena. Paul Wolcott, Jr., San Diego, is vice-president; Franklin Knapp, 
San Francisco, secretary, and Robert E. Battles, Los Angeles, national director, 


(reelected). 


A resolution was adopted urging National Bureau of Casualty Underwriters 
to give seven days advance notice to the trade on rate and rule changes before 
making press releases. The NAIA resolution on commissions, was endorsed 

(CONTINUED ON PAGE 29) 
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Robert M. Byrne Is 
New President of 


Nebraska Agents 


Top Notch Program 
Is Offered at Big 
Omaha Convention 








BY J. C. OCONNOR 


Nebraska Assn. of Insurance Agents 
drew a large crowd for its annual 
meeting at Omaha, staged a varied 
program which seemed to please 
everyone and elected Robert M. Byrne 
of Omaha president, succeeding J. G. 
Elliott, Scottsbluff. Over 400 jammed 
the ballroom of the Fontenelle hotel 
for the dinner, a new record for the 
association. 

C. D. Sayre, Lincoln, moved up to 
first vice-president and C. A. Kahr- 
hoff, Jr., Grand Island, to second 
vice-president. G. G. Barker, Lincoln, 
started on the official ladder as secre- 
tary. Mr. Byrne remained state na- 
tional director, having a year to serve 
of his three year term. R. C. Allgood, 
Lincoln, executive secretary, does not 
have an elective post, but the obvious 
satisfaction of the Nebraska agents 
with his accomplishments made it 
clear that the post is still his for the 
asking. 

Mr. Byrne, who is president of 
Omaha Insurance agency, one of the 
largest agency firms in the country, 
has been a leader in local, state and 
national circles for many years. As 
state national director, he has been a 
strong force in NAIA deliberations 
and he has represented Nebraska in 
the Midwest Agents Conference almost 
since the beginning of the territorial 
meetings. He is the third president of 
his agency to be president of the 
Nebraska association, the late C. A. 
Abrahamson having been a pioneer 
in the association and I. R. Zerzan, 
also deceased, having been president 
in 1944. It is believed that the Ne- 
braska association is the only state 
body which has been headed by three 
successive heads of the same agency. 

s J . 

There were actually three distinct 
phases of the meeting. Thursday was 
given over to educational sessions 
conducted by Dr. C. M. Elliott of 
University of Nebraska. The equip- 
ment dealers form, personal articles 
floater and time element coverages 
were discussed at the morning and 
afternoon sessions. Except for an ex- 
ecutive committee meeting and the 
past presidents’ dinner, that day was 
entirely educational. Some students 
stayed only for that day and a number 
of other registrants did not arrive un- 
til Friday, which featured the business 
meeting, a luncheon, four speakers 
and the dinner. 

Following the business session in 
the morning, J. C. O’Connor, Cincin- 
nati, executive editor “Fire, Casualty 
& Surety Bulletins” of THe NATIONAL 
UNDERWRITER, discussed trends in the 

(CONTINUED ON PAGE 15) 
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Maloney Reviews 
Cal. Problems 
in A.&H. Field 


Problems of the California depart- 
ment as they pertain to A. & H. insur- 
ance were reviewed by Commissioner 
J. R. Maloney last week in a talk be- 
fore California State Assn. of A. & H. 
Managers Clubs at Los Angeles. Mr. 
Maloney’s remarks, in which he took 
up advertising, minimum benefits 
legislation, standard provisions, selec- 
tion of agents and claims procedures, 
were well received. He said it is his 
consistent desire to function in a man- 
ner so as to produce a harmonious 
feeling between the industry people 
and the department people. 

On the score of advertising, he said 
his objective is simple and fundamen- 
tal, it being to enforce the insurance 
code en the point of no misrepresenta- 
tion of policy benefits and terms, to 
carry out the principle that “advertis- 
ing shal) truthfully and fairly repre- 
sent the benefits provided by the poli- 
cy and shall be designed to avoid the 
drawing of untrue and misleading con- 
clusions therefrom.” 


Notwithstanding the fact that charg- 
es have been preferred against some 
of the companies, he said the purpose 
is not punitive but remedial. He has 
found it necessary, he added, to in- 
voke punitive powers “to command 
respect for and obedience to the rules 
of conduct...” However, there are still 
some companies who have made “little 
or no effort” to revise their “vulner- 
able” advertising copy, and he said one 
insurer is reported not to have done 
so because the department would con- 
sider it an admission that the unre- 
vised copy violated the law, “which I 
say is utter nonsense.” 

“J want to make it clear that it is 
my intention to finish this job and to 
continue to challenge misleading ad- 
vertising that may be currently in 
use,” the commissioner said. 

Some changes will be made during 
the next legislative session in the min- 
imum benefits law, and Mr. Maloney 
opined that this will tend to lighten 
the work load for the companies as 
well as the department. 

He noted that although the new 
standard provisions law does not be- 
come effective until Jan. 1, 1957, about 
50% of the companies now submitting 
policy forms have adopted the new 
provisions, and during September 70% 
of the new policies used them. He said 
he hoped all companies will make the 
shift as soon as possible in order to 
avoid a traffic jam on the mandatory 
date. 


Some companies using the new poli- 
cies are employing unauthorized riders 
and then insert unauthorized material 
o amend the policy provisions, Mr. 
Maloney remarked. He reminded that 
ill riders and inserted material will 
have to be given department approval. 

The commissioner went into some 
detail on the point of agent recruiting, 
remarking that the caliber of agents 

’ engaged in the A. & H. business is a 
matter of concern. In recent years 
there have been a number of cases 
involving large losses to companies be- 
cause of their failure to properly su- 
pervise those to whom authority has 
been delegated, he said. In some cases, 
companies have paid substantial losses 
although no premium was ever re- 
ceived, and in other cases the compa- 
ny’s license has been jeopardized 


when it trusts its agents to comply 
with the law. 

“Excessive aggressiveness and en- 
thusiasm with respect to production 
quotas and goals are major factors 
contributing towards carelessness in 
the selection of agents,” Mr. Maloney 
said. He mentioned that there have 
been several cases wherein persons 
with criminal records have been li- 
censed and there have been no good 
grounds to believe that the man has 
been rehabilitated. District managers, 
he added, are prone to vouch for per- 
sons without much foundation in fact. 
The department has had to set up rules 
to evaluate applicants with criminal 
records. 

A few companies have a tendency 
to deny claims without making a com- 
plete and careful investigation, the 
commissioner said. This is a contin- 
uing problem, and he condemned what 
he said in some instances is “an eager- 
ness to find some basis, no matter how 
untenable, to reject the claim.” Most 
of this is done on the grounds of pre- 
existing conditions, and Mr. Maloney 
said it is necessary that the claim file 
contain at least prima facie or reason- 
ably convincing evidence that the ori- 
gin actually antedates the policy. 


Northern of N. Y. to 
Add 10% to Capital 


Stockholders of Northern of New 
York at the annual meeting Feb. 1 
will vote on a proposal to pay a stock 
dividend of 10%. The company antici- 
pates that the dividend at the present 
annual rate of $2.50 will be continued 
on the increased number of shares. 
The capital now consists of 240,000 
shares of $12.50 par value. With the 
stock dividend there will be 264,000 
shares and $3,300,000 of capital. 








Bay State Compulsory Rates 
for 1954 Become Official 


Commissioner Humphreys has pro- 
mulgated the official schedule for 
compulsory auto insurance rates in 
Massachusetts that he announced on a 
tentative basis in September. This 
includes the classification plan that 
is being superseded in other states 
by the new National Bureau plan with 
greater refinements. Heretofore there 
has been no distinction in Massachu- 
setts in the rate according to age of 
driver and use of car. In the new set- 
up in Massachusetts there is intro- 
duced a class 2-A for cars, all drivers 
of which under age 25 have completed 
a driver training program approved by 
the motor vehicle department and 
have not been involved in any acci- 
dents. They will get a 15% reduction 
from class 2. 

The class 1 rate will be slightly 
less than the 1953 premium. Class 2 
cars will pay about 60% more and 
class 3 about 27%% more. The 
overall increase in rate level is esti- 
mated at about 9.4%. The insurance 
companies asked for a 20% increase. 





Elliott Joins State Farm 


Curtis M. Elliott, professor of eco- 
nomics and insurance at University of 
Nebraska, has been named educational 
director of the west central office of 
the State Farm companies at Lincoln. 
He formerly taught insurance and 
economics at University of Illinois and 
at Oregon State College, has done ed- 
ucational work for Lumbermen’s Mu- 
tual Casualty and Standard Reliance, 
and for many years has taught CPCU 
and CLU courses. He is consultant to 
the Nebraska department. He edits the 
official publication of Nebraska Assn. 
of Mutual Insurance Agents. 


Amer. Auto Wins 
Second Court Test 
onJury Award Ads 


American Automobile was adjudged 
not in contempt of court on the issue 
of its national advertisements con- 
demning excessive jury awards in a 
case decided in U. S. district court 
for eastern Pennsylvania. This is the 
second case on this point and American 
Auto has won both, the other being in 
Kansas state court and concerning in- 
direct contempt. 

Federal Judge J. Cullen Ganey at 
Philadelphia, holding the ads were not 
in contempt, also refused to enjoin 
possible future advertisements of the 
same character. Citations had been 
asked against American-Associated on 
the score of four advertisements in- 
serted in Life magazine, Saturday 
Evening Post, and in a pamphlet given 
separate general distribution. The case 
arose out of an ordinary automobile 
accident before the court at the time. 
American Auto was not a party to the 
action, was not an insurer of any of 
the parties and was in no other way 
connected with the action. The com- 
pany said its advertisements and 
pamphlets would speak for themselves 
in that they were directed against ex- 
cessive jury awards only and in no 
way were disrespectful or contempt- 
uous. The company claimed the protec- 
tion of the constitutional guarantees 
of free speech and press; the only dis- 
pute was as to the legal effect of 
the ads and pamphlet and the right of 
American Auto to issue them. 

. e * 

The court reviewed the advertise- 
ments, noting that each was a full page 
containing a dramatic photograph oc- 
cupying more than half the page and 
there was a printed message in the 
lower portion. The first shows a guard- 
ed closed door of a jury room, and 
part of the message states: “Casualty 
insurance companies have been losing 
$11 on every $100 of earned automobile 
liability premiums. More accidents are 
partly responsible. So are excessive 
jury awards, rendered by jurors who 
feel they can afford to be generous 
with the ‘rich’ insurance companies’ 
money. Actually, jurors who are re- 
sponsible for awards in excess of what 
is just and reasonable are soaking you 
by raising insurance rates.” 

The message in the second ad says: 
“But the juror’s oath demands that 
jurors decide ‘according to...the evi- 
dence’. Jurors sometimes forget this. 
Ruled by emotion rather than facts, 
they arrive at unfounded or excessive 
awards...verdicts occasionally even 
higher than requested! These men and 
women may be scrupulously honest. 
But as jurors, they feel in their hearts 
that the injured person—although he 
may have caused the accident—is en- 
titled to an award. Because insurance 
rates depend on claim costs, these hon- 
est jurors cost millions of policyhold- 
ers, including themselves, countless 
extra dollars in premiums every year.” 

e e 7 

Then in a third ad a picture is shown 
of a woman with a puzzled expression 
at a store counter paying her grocery 
bill. The message says: “Yes, Mrs. 
Jones, you pay for liability and dam- 
age suit verdicts whether you are in- 
sured or not. Next time you serve on 
a jury, remember this—when you are 
overly generous with an insurance 
company’s money, you help increase 
not only your own premiums, but also 
the cost of every article and service 
you buy.” 





In the last ad a father is confessing 
to his son, a senior in law school, about 
his jury experience. “As a_ business 
man, I knew the woman involved in 
the trial was legally at fault. She 
walked into a moving car, but she was 
a widow with a child to support and 
I felt certain that the driver of the 
car was insured. The doctor said that 


ay ne errr en 


the widow wouldn’t be able to hold | 


down a steady job for at least a year, 
so we awarded her a healthy sum, 
After all, her child must eat.” 

Each advertisement in a rectangle 
set off in the bottom right-hand corner 
had this message: ‘Most claims for 
damages are legitimate and reasonable, 
and are amicably settled out of court. 
However, as jurors tend more and 
more to give excessive awards in cases 
that do go to court, such valuations are 
regarded as establishing the ‘going’ 
rate for the day-to-day out-of-court 
claims—all of which means increased 
insurance premium costs to the pub- 
lic.” 


Judge Ganey said he felt publication 
of these advertisements out of court 
and the distribution of the pamphlet 
“do not interfere with the ordinary 
administration of justice in the action 
before this court....This point of view 
is further emphasized when consider- 
ation is given to the fact that the 
impact of the advertisement is directed 
against no particular target, no partic- 
ular lawsuit—but rather aimed at in- 
fluencing the public mind generally.” 

It was claimed the advertisements 
tended to bring improper and illegal 
influence to bear upon prospective jur- 
ors, and that such influence was by 
means of “false, misleading propagan- 
da, attempting to persuade prospective 
jurors to believe: (a) verdicts for 
plaintiffs affect the pocketbooks of 
each and every juror; (b) so-called 
‘excessive jury awards’ are responsible 
for increase in insurance premiums 
and cost of every article and service 
jurors buy; (c) legitimate and reason- 
able damage claims are settled out of 
court; and (d) verdicts for plaintiffs 
are rendered by jurors contrary to law 
and the evidence.” 


Even if all the facts contended 
against American Auto are deemed 
to be true, Judge Ganey said he was 
not certain the advertisements would 
have the effect claimed on the jurors, 
who may resent being told that prior 
juries have been sentimental and have 
made excessive awards contrary to 
law. 

The judge went on to say that if 
he disregarded procedural irregulari- 
ties and treated the motion as an in- 
dependent action for injunctive relief, 
he would be required to dismiss the 
complaint in the action. Further, Penn- 
sylvania law provides that a separate 
suit for damages might be instituted 
against American Auto, and it was not 
demonstrated in this case that such a 
remedy would be inadequate. 

Two other cases are pending against 
American Auto on the advertisements, 
one in U. S. district court for the east- 
ern district of Washington, and another 
in Los Angeles. 





Herbert Succeeds Chapman 


Paul W. Herbert has been appointed 
manger for Associated Aviation Un- 
derwriters at Kansas City to succeed 
J. Robert Chapman, manager there 
since the office was opened in 1946, 
who has resigned to go into the agency 
field. Mr. Herbert has been with 


Associated both in Los Angeles and 
Dallas. 
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Gloves Peeled Off in 
Uniform Accounting Row 


Uniform accounting is becoming a 
nastier and nastier word in the fire 
and casualty business, it was abun- 
dantly made clear at the open sessions 
at Chicago of the joint NAIC sub-com- 
mittees on rates and rating organiza- 
tions and uniform accounting. The 
heads of these sub-committees are Jo- 
seph Collins and James J. Higgins of 
the New York department. Up until 
now there has been evident on the 
industry side a disposition or at least 
a strong appearance of it to cooperate 
in working out a program under the 
uniform accounting banner that would 
be acceptable all around. But at Chi- 
cago the gloves were removed on both 
sides, if indeed the brass knuckles 
weren’t mounted at times. 

The fight is a sequel to the explosion 
that occurred at the NAIC convention 
at San Francisco when the commis- 
sioners were asked to adopt a report 
that included the passage: “It is the 
opinion of the committee that uniform 
accounting indications should be used 
as a guide in the determination of the 
expense portion of rates. It is not in- 
tended that this be construed as pre- 
venting any insurer from taking in- 
dependent action where permitted by 
law, in the making of rates.” 

e - e 

At San Francisco strong pleas 
against putting an endorsement on 
such an idea were made by James F. 
Crafts, president of Fireman’s Fund, 
and other top level executives and the 
matter was referred back. This is the 
core of the matter. The New York de- 
partment people have now gotten to 
the point where they say that if uni- 
form accounting isn’t intended to be 
used for rate making it is good for 
nothing. 

Some think that in this connection, 
C. F. J. Harrington, the former Mass- 
achusetts commissioner, who is now 
executive vice-president of National 
Assn. of Casualty & Surety Agents, 
asked the $64 question. 

Superintendent Bohlinger of New 
York is spearheading a movement to 
get uniform accounting going in life 
insurance and UA has become a nasty 


word, perhaps even a nastier one to 
the life insurance business than to 
fire and casualty. However, of course, 
there is no rate regulation in life in- 
surance. 

Mr. Harrington asked what the UA 
partisans intend to use UA for in life 
insurance if UA is no good for any- 
thing except rate regulation. Mr. Hig- 
gins said that is not a pertinent ques- 
tion. Mr. Harrington insisted that it 
is pertinent; if UA is not to be used for 
rate making, what can it be used for? 

“We are not here today to discuss 
that,” Mr. Higgins said. 

“There must have been some idea 
as to the use for uniform accounting 
for life insurance other than for rate 
making since life insurance rates are 
not subject to rate regulation,” Mr. 
Harrington said. 

“I won’t be drawn into a discussion 
on that,” Mr. Higgins said. 

“But you keep pressing for a state- 
ment on what good is uniform ac- 
counting if not for rate making,” Mr. 
Harrington said. That was the end of 
that colloquy. 

At the outset, Joseph Collins said 
the purpose of the meeting was to re- 
consider the report that had been 
made at San Francisco, this being at 
the suggestion of Commissioner Taylor 
of Oregon. 

There were a number of items in 
the report that were taken up before 
the life or death matter of UA and rate 
making came up. 

Robert Gilmore of Assn. of Casualty 
& Surety Companies read an official 
statement of that organization, regis- 
tering opposition to the committee’s 
stand on UA and rate making to the 
effect that adoption of this “forecast 
an unwarranted and unnecessary in- 
trusion in the field of management 
which is not uniform, and should not 
be required to be, but to the contrary 
is diverse in nature and properly so.” 
Also thus “it would result in distorted 
and harmful application and interpre- 
tation of the rating laws of the several 
states contrary to their history, intent 
and their present provisions.” There 
is also a reference in the ACSC 
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statement to the effect that this is a 
matter of policy distinct and apart 
from the cooperative efforts of the in- 
dustry committee working with NAIC 
committees in the technical phases of 
uniform accounting. 

Before reading this Mr. Gilmore 
said that the chief executives are con- 
cerned at the idea of the possibility 
of every detail of expense being regu- 
lated. They want to take a long look 
at the legislation. 

Mr. Collins referred to the appear- 
ance of Mr. Crafts at the San Francis- 
co convention and mentioned that Mr. 
Crafts said someone had spent nine 
months in his company on some sort 
of a study of expenses. Mr. Collins 
asked who this was that had been 
there. Mr. Gilmore said he didn’t 
know. 

The report of the subcommittee of 
ACSC was signed by H. P. Stellwagen, 
executive vice-president of Indemnity 
of North America. “Why did you have 
Stellwagen sign this report?” Mr. Col- 
lins asked. Mr. Gilmore replied that 
this was because he was the chairman 
of the subcommittee. 

“Are you challenging our right on 
this,” asked Arthur Kuenkler of U.S.F. 
& G., with a smile, however. This in- 
dicated how spirits bristled at the 
hearing. 


s * e 

Mr. Higgins said the task is only 
half done “when you say you shouldn’t 
use uniform accounting for rate mak- 
ing without saying what it should be 
used for.” Mr. Gilmore said this direct 
connection between uniform account- 
ing and rate making only came out in 
the last six months or so. 

Thomas Carlson of National Bureau 
of Casualty Underwriters opined that 
the ACSC objection is directed to the 
point that there is no need for action 
in NAIC along the lines set forth in 
the subcommittee report. New York, 
he said, has its own traditions in rate 
making and this report isn’t going to 
change that, but in other states what is 
done here could conflict with their 
laws or be confusing and be subject to 
various interpretation. It would make 
no difference how the committee said 
the thing should be interpreted today. 
Even if everybody understood what 
was intended today, the next set of of- 
ficials might follow an entirely differ- 
ent interpretation. 

J. Ray Berry of National Board said 


the stock fire insurance people urge 
the committee to reconsider whether 
they need this paragraph in the report. 
Whether well or ill-founded there is 
widespread concern because of this. He 
referred to a passage in the report to 
the legislature some years ago of Rob- 
ert E. Dineen who was then insurance 
superintendent of New York, saying 
that on this uniform accounting mat- 
ter long, painstaking effort will be re- 
quired to learn to walk before running. 
Tolerance will be required on both 
sides. Then again, Superintendent 
Bohlinger of New York, in a report 
to the legislature said the scope of the 
UA rules and detailed methods can’t 
be crystallized until the procedures 
underlying UA and rate making can 
be made fully compatible. 

Mr. Berry said that these are not 
compatible. The industry, he said, 
thinks that it is being asked for a lot 
of statistics that are not used in the 
development of rates. Rightly or 
wrongly, that feeling exists and hence 
it is serious. This question of whether 
uniform accounting should be used in 
rate making is the key question, and 
he said you can’t come up with an 
answer in four months. He said he 
could not overstate the concern of the 
chief executives in this area. 

Mr. Collins asked whether the para- 
graph could be revised so as not to 
hamstring the companies and still 
make sense. Mr. Berry said, no. He 
asked, why the hurry? There are many 
other things that the committee can 
do. He expressed the hope that it be 
deleted. It is not a documented state- 
ment and yet it is extremely impor- 
tant. 

Mr. Collins said the committee had 
a job to do and wants to dispose of 
it in the most expeditious fashion. He 
said they don’t intend to doeument 
the matter and spell out what every- 
body should do all over the U. S. 

Mr. Berry said that this would be 
very disturbing to the business. It 
would do no good from the insurance 
supervisory standpoint to come out 
with a report that would be handled 
differently at the state level. 

Mr. Higgins asked whether there 
was a committee of fire insurance peo- 
ple on the subject. Mr. Berry said 
yes, it is headed by Gilbert Kingan of 
London & Lancashire. Earlier there 
had been submitted to the NAIC peo- 

(CONTINUED ON PAGE 30) 
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Arizona Agents 
Elect L. B. Curtis 


Officers elected by 
of Insurance Agents at the annual 
meeting last week at Phoenix are: 
President, Lester B. Curtis, Phoenix; 
vice-president, Dick Drachman, Tucs- 
on; secretary-treasurer, L. King Tay- 
lor, Phoenix, and state director, Paul 
H. Jones, Tucson. Mr. Jones succeeds 
Kenneth L. Nehring of Tucson, who 
withdrew his name from the nominat- 
ing slate for health reasons. The secre- 
tary of the Arizona association is 
Harry W. Nason. 

L. S.,Gregory of Fireman’s Fund, 
vice-president of Pacific Fire Rating 
Bureau, gave an appraisal of the idea 
of prior discussion between the bureau 
and agents on rate changes and put 
emphasis on the responsibility of 
agents in this connection. 

The bureau’s experience with prior 
discussion has not been 100% satis- 
factory. Mr. Gregory alluded to the 
revocation of a filing in Utah that was 
made necessary after prior discussion 


Arizona Assn. 


proceedings led to a series of misun- 
derstandings. The responsibility of the 
agents in these discussions is still un- 
known, he said, but it does exist and 
the agents have to understand it. 

E. J. Seymour, Monroe, La., the new 
president of the National association, 
gave a talk on the threat of monopolis- 
tic state funds and compulsory insur- 
ance, mentioning the power of united 
agents’ organizations in checking this 
movement. 





Western Adjustment Adds 


to Ky. Casualty Service 


Gilbert O. Hunkins has joined West- 
ern Adjustment at Lexington, Ky., to 
specialize in casualty work. He was re- 
cently a practicing attorney at Lexing- 
ton and was formerly associated with 
the adjustment firm of Chester Ihrig 
of Cincinnati. Western Adjustment 
now has facilities to handle casualty 
work in the entire state of Kentucky. 





Brooklyn Insurance Brokers Assn. 
will have John Cashmore, borough 
president of Brooklyn, as speaker at 
the annual dinner dance Nov. 12. 


Indiana Agents’ 
Program Prepared 


The program has now been com- 
pleted for the annual meeting Nov. 16- 
18 of Indiana Assn. of Insurance 
Agents at Indianapolis. 

The directors will meet Monday 
morning, Nov. 16, and the convention 
will get under way at noon with a 
farm underwriting committee lunch- 
eon, at which Ray L. Strayer, Sr., 
Warsaw, will preside. Speakers will be 
Capt. C. A. Dunifon of the Indiana 
state police; Dennis C. Smith, assistant 
farm manager of Home; Robert J. 
Starr, special agent of Rain & Hail 
Bureau, and Roy E. Partain, sales 
manager of Country Gentleman maga- 
zine. 

That evening local board presidents 
and secretaries will have a dinner 
and Harry E. McClain, the secretary, 
will preside. William J. Graul of Al- 
lentown, Pa., a director of the Penn- 
sylvania association, will talk on “Lo- 
cal Board Activity”. 

President H. J. Gescheidler, Jr., of 
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Hammond, will preside at the business 
session Tuesday morning and will give 
his report. The agent and company 
points of view on the automobile situ- 
fation will be given in talks by 
Barney W. Phelan of Versailles, O., 
and James M. Cahill, secretary of the 
National Bureau. Then there will be 
an open forum on this subject. 

A. L. Kirkpatrick, insurance man- 
ager of U. S. Chamber of Commerce, 
will address this session as will Ar- 
thur S. Kuenkler, vice-president of 
U.S.F.&.G. 

In the afternoon Linn S. Kidd, 
Brazil, state director, will preside at 
the membership session. William L. 
Clark, manager of the Indiana Work- 
men’s Compensation Rating Bureau, 
and Harry E. Stotts, manager of the 
assigned risk plan, will make talks. 
At this time the new officers will be 
elected. 

At the concluding meeting Wednes- 
day morning, there will be a report of 
the governor’s traffic cabinet by A. J. 
Wedeking, chairman of the state high- 
way commission; F. A. Jessup, super- 
intendent of state police, W. L. Wil- 
kinson, commissioner of motor vehi- 
cles, and J. L. Lingo, director of traf- 
fic safety. Morris J. Carter, the agents’ 
safety director, will be the moderator. 

Then there will be talks by George 
A. Connor, of the home office of Fi- 
delity & Deposit on “Opportunities for 
Selling Fidelity Bonds,” and E. J. Sey- 
mour, Monroe, La. president of the Na- 
tional association. 

The banquet is scheduled for Tues- 
day evening. 


Norwich Union Officials 
Visit U. S. and Canada 


Sir Robert Bignold, chairman of 
Norwich Union Fire at the head office, 
and James Kirk, the general manager, 
have been visiting in Canada and the 
U. S. Mr. Kirk has now returned to 
England but Sir Robert, after crossing 
the country and visiting the Pacific 
department, is taking a swing back 
from Vancouver to Toronto and will 
be in New York Nov. 8. He sails on 
the Queen Elizabeth Nov. 12. 

Sir Robert is the fifth generation of 
Bignolds to be identified with the 
fortunes of Norwich Union. His an- 
cestor, Thomas Bignold, started the 
business and it was continued by Sam- 
uel, and Sir Robert’s grandfather and 
father were both the top executives of 
the companies. He is chairman of the 
fire board and president of the life 
board. 

While in New York recently the two 
officials met with directors of the 
subsidiary company, Eagle Fire of New 
York, with other company managers 
and a number of agents. 


N. H. Rules Revised 


New Hampshire Board has revised 
manual rule 36 to establish a minimum 
premium of $2 for endorsements to the 
fire policy. The board also reminded 
members that rule 54 does not permit 
increasing the amounts of coverage on 
a prorata basis for a short term, such 
as at Christmas, to cover seasonal in- 
crease in inventory. A prorata increase 
must run to the policy expiration. Pro- 
rata reduction of amount of insur- 
ance under rule 44A permits reduction 
in amount on a prorata basis for mer- 
chandise when written specific or with 
furniture and fixtures or improve- 
ments for an amount not exceeding 
50% of the maximum amount that 
has at any time applied under the 
policy being reduced. 


Get Central Surety in Wash. 


Armstrong General Agency, Seattle, 
has been appointed general agent in 
Washington for Central Surety’s fire 
and automobile physical damage de- 
partment. 
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Both Renewal Plans 
Retained in N.C. 


RALEIGH, N. C.—Both the install- 
ment premium payment plan and the 
annual renewal plan for fire insurance 
are here to stay in North Carolina, 
at least for some time to come. 

This was announced by Acting 
Commissioner Hostetler following a 
public hearing on the question of 
abolishing both plans. Former Com- 
missioner Cheek had announced when 
the hearing was set, as a continuation 
of one held earlier on North Carolina 
Fire Insurance Rating Bureau’s pro- 
posal to abolish annual renewal and 
modify installment premium to reflect 
annual rate changes, that he was ready 
to do away with both plans. 

However, at the recessed hearing, 
which lasted only 45 minutes, both 
stock and mutual agents were in agree- 
ment on retention of both plans. At 
the first portion of the hearing, the 
directors of the N. C. Association of 
Insurance Agents had supported the 
bureau filing while mutual agents 
argued for continuing the annual re- 
newal plan. 

At the outset of the new hearing, 
Richard Brantley, assistant executive 
secretary of North Carolina Assn. of 
Insurance Agents, advised Mr. Hostet- 
ler that at regional meetings attended 
by 85% of his organization “all but 
four of about 500 agencies were in 
accord that it is in the public interest 
to offer fire insurance on a term basis 
with premiums payable annually and 
it was the majority opinion that the 
status quo should be maintained.” 

Harry Randall of Raleigh, speaking 


for North Carolina Assn. of Mutual 
Agents, said: “We would like to go 


on record as recommending continua- 
tion of both plans as they now are.” 
. . ” 

W. S. Bizzell, manager of the bu- 
reau, which had been directed to show 
cause, if any, why both plans should 
not be eliminated, said the bureau 
“still feels both plans are objection- 
able and has no evidence to submit 
on whether to continue either or 
both plans.” He rested on his bureau’s 
original filing. 

W. Perry Epes, counsel for North 
America, told Hostetler his company 
“does not advocate a change in the 
installment premium payment plan” 
and strongly favors retaining “some 
form” of installment premium en- 
dorsement. 

Mr. Hostetler said the attorney gen- 
eral has not ruled formally on the 
question, propounded some weeks ago, 
of the legality of the term plans but 
informed him unofficially that, at this 
phase of the study, it is the thinking 
of the attorney general’s staff that the 
term plans are legal. 





Wentworth Enters Rockford 


Stewart E. Wentworth, independent 
adjuster of Rock Island, Ill, has 
purchased an interest in North Central 
Adjusting Co. of Rockford, Ill. George 
A. Nyman, who has owned and op- 
erated North Central, will 
to manage and supervise the office. 
Mr. Wentworth’s son, 
working there. He has been associated 


with his father at Rock Island since | 
service 
in Korea. He attended Drake Univer- | 
sity and has had considerable train- | 


being discharged from army 


ing in loss work. 





New Auto Rates in Ala. 


The National Bureau automobile 


continue | 


Thomas, is | 


class 3 rate remains the same, it 
being $67 for Birmingham. That 
makes class 1A $40 as against $47 for 
the old class 1; 1B is $47, 1C $57, 
2A $73, 2B $84 and 2C $101. Mont- 
gomery and its isobars will take a 
class 3 rate of $59, whereas in remain- 
der of state it is $54. 





Caledonian Minn. Setup 


Caledonian has appointed the 
Brink-Linnell agency of Minneapolis 
as general agent for the entire state 
of Minnesota. 





This Sanborn fieldman is your underwriters’ eyes 
in the field. Right on the ground, he assembles all 
the wealth of physical detail —including location of 
fire plugs, fire alarm boxes, and other fire protection 
facilities. Because of these on-the-spot inspections, 
Sanborn Maps are the only complete, accurate, up- 
to-date visual record of the physical facts essential 


to sound selection of risks. 


Sanborn Map Company can provide you imme- 
diately with maps of all cities and towns with 2,000 
or more population. These scaled maps—of street 


Extensive Damage Suffered 
in Lake Mich. Tanker Blast 


Extensive hull damage was suffered 
by the 253 foot tanker Blue Comet 
of the James McWilliams Blue Line 
as a result of an explosion and fire 
in Calumet Harbor in Indiana. This 
was loaded with about 548,000 gallons 
of gasoline that it had taken aboard 
at the Shell Oil dock. The tanker was 
waiting for better weather conditions 
to make the trip to St. Joseph, Mich., 
when the explosion occured. One 


= 


member of the crew was killed and 
two were injured. There was exten- 
sive damage to the vessel, including 
complete demolishment of the forward 
hold and the motor and engine rooms. 


There can be no good estimate of 
the damage to the vessel until she 
has been gas-freed so that she can 


be entered. The loss to cargo will be 
very slight but there will be very 
heavy charges in connection with un- 
loading and other’ salvage work. 
Chubb & Son has the insurance on 
cargo while Atlantic Mutual has the 
hull coverage. 
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layouts, building location and construction, ex- 
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pensable to sound underwriting, and are a proven 
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Meek Tells Utilities Men 
Dangers of Self-Insurance; 
Outlines Coverage Needed 


At a meeting of Northwestern Pub- 
lic Power Assn. at Longview, Wash., 
the advantages of insurance through 


local stock company agents over self- 
insurance programs were pointed out 
by Wayne Meek, Associated Insurance 
Agencies, Seattle. 

Mr. Meek said there are six ques- 
tions that any utility company execu- 
tive contemplating a_ self-insurance 
program should ask himself: 


(1) Is 
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the utility in a sufficiently sound fi- 
nancial position to assume uninsured 
losses that may destroy an entire plant, 
store, or warehouse? (2) If not, is it 
prepared to establish an adequate in- 
surance reserve, based on rates used 
by insurance companies and on realis- 
tic insurable values? (3) Is the utility 
prepared, within its own organization, 
to provide loss prevention service 
based on proved methods currently 
provided by progressive insurance 
companies? (4) Is there a top-flight 
executive in the utility capable of 
termining which risk may be safely 
assumed and is he prepared to admin- 
ister the self-insurance program? (5) 
Is there a sufficient spread of risk? 
(6) What benefits will be derived 
from self-insurance other than the 
hope of financial gain? 

“The whole question of self-insur- 
ance seems to hinge on the answer to 
question No. 5,” Mr. Meek declared. 
He recommended the blanket “all 
property” form for utilities, rather 
than a specific amount on building and 
a specific amount on equipment. Busi- 
ness interruption must not be over- 
looked, he said. It should be looked 
on as an investment, for bonds are 
more attractive and sell at lower rate 
of interest if the purchaser knows in- 
come has been provided for in case of 
disaster. 


He advised the utility men to pro- 
vide automobile protection in adequate 
limits, for the utility and anyone re- 
sponsible for a company car’s opera- 
tion, and also to protect the company 
with employe-owned automobile in- 
surance where an employe uses his 
own car on company business. As the 
employer has little control over the 
automobile in the latter case, Mr. 
Meek recommended high limits. 

“If we should be asked,” he said 
in conclusion, “what the executive 
should consider foremost regarding in- 
surance, it would be this: The most 
important point to remember is that 
it is foolhardy to assume insurance 
risks if the happening of an uninsured 
loss could result in serious financial 
embarassment to your utility. Select 
a well-qualified local stock company 
agent, not necessarily the big name, 
but one standing well in his commun- 
ity and with his companies—one who 
will work around the clock for you, 
giving your interests careful and well- 
planned study. Give him the responsi- 
bility of your insurance coverage. Hold 
him accountable for your adequate and 
sound protection. He will not fail you.” 





Dietrich to National Fire 


National Fire has appointed Kenneth 
A. Dietrich casualty special agent for 
western Michigan. He has been in 
casualty field work in Wisconsin since 
1936, recently with Continental Cas- 
ualty. He will have headquarters at 
Lansing. 





Howell Michigan Secretary 


Carrington W. Howell, Hartford 
Accident, Detroit, has been named 
secretary of Surety Assn. of Michigan 
by its executive board. 





A.LU. Has London Company 


American International Underwrit- 
ers Corp. has formed an affiliated 
British company, American Interna- 
tional Underwriters (London), Ltd., 
which will be under the general di- 
rection of W. W. Glass, vice-president. 
A.I.U. (London), Ltd., will represent 
Hanover Fire for all classes of busi- 
ness. 

G. W. Addison, W. D. Cregeen and 
R. M. Hutchins have been appointed 
assistant managers. R. L. Marshall is 
secretary. 





Insurance Women of Galveston, Tex., heard 
John Cameron, manager automobile depart- 
ment of Cravens, Dargan & Co., explain the 
company attitude on form SR-22 


Tippett and Bahm Take 


Marquette Casualty Posts 


Marquette Casualty of New Orleans 
has named Richard B. Tippett, Jr., 
vice-president in charge of claims 
and George C. Bahm automobile su- 
pervisor in the underwriting division. 

Mr. Tippett is a graduate of Catholic 
University, Washington, D. C., and a 
navy veteran. He was with U.S.F. & 
G. as claims superintendent at Tulsa, 
Baltimore and Pensacola from 1935 to 
1950 and since then has been super- 
intendent of claims in the western 
department of Home Indemnity at 
Chicago. He succeeds Richard A. 
Hinckley, who is returning to the 
private practice of law. 

Mr. Bahm is a graduate of Stanford 
University and was with Connecticut 
Indemnity at San Francisco as an 
underwriter for a year. For the past 
five years he has been with the Pacific 
Coast office of Hartford Accident, 
most recently as head of the special 
risk department in the automobile 
division. 

Marquette Casualty now has capital 
assets of more than $1,250,000 and 
policyholders’ surplus of more than 
$650,000, qualifying it to write all 
lines of insurance except life. It was 
capitalized for $100,000 at the start of 
its operations in 1950. 





Ernest C. Burghardt, examiner in 
the compensation and plate glass 
claims department of Standard Acci- 
dent, has retired after 52 years with 
the company. 
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facilities can be improved. It 
makes no difference what kind 
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UNIQUE GIFT SERVICE 


Here's an opportunity to build good will among 
your clients and agents with unusual individual- 
ized gifts. Make the cost of your gifts match 
the importance of each client. A national or- 
ganization doing business by mail with a dis- 
cerning clientele offers its shopping service. Make 
your selections from our free new catalog. Send 
us your gift list and we will ship directly, with 
your card or our gift card inscribed with your 
message. 

When in New York visit our warehouse or show- 
room. Select directly from stock for big sav- 
ings. Write or call for our free NEW catalog. 


JUNE KAMEN 1991 Broadway 


New York 23, N. Y. SUsquehanna 7-6927 
Dept. | 
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Politics Seen in SOUTHWARD HAO! 
9 
Effort to Link 
o 
Agency, Bohlinger aS... Mee TE es 

NEW YORK—In a front-page story ; ee re — 
neaded “Say Insurance Chief of State — paae™ nagisasi a a ees 
Evades Law,” the New York Journal- : 2 : eae 
American last Friday assailed Super- a a 3 ae a 
intendent Bohlinger of New York ‘ 23259°=== 4s : : diguniie 
because of Mr. Bohlinger’s wife’s con- Ee es ee a a 
nection with the John M. Riehle gen- say. ee 3 rs 
eral insurance brokerage firm in New es aes AA --=- ze—s 2 : ‘ | 
York City. She is its chairman, having _— i 
inherited stock from her late husband, pn ar rn eam eo ae 
Theodore M. Riehle, who was killed o 
in an airplane crash Nov. 1, 1949. 

The article also stated that Alfred C. 

Bennett, special counsel for the in- 

surance departments liquidation bu- 

rau, is defying the insurance laws by NORTH BRITISH GROUP’S SOUTHERN DEPARTMENT 
“doubling in brass as vice-presiden 

and director of a new company—the ATLANTA = BO UND 

Northeastern Life of New York.” 

“ati Psy Reagg 4 ae a The Southern Department of the North British Group is now in process 

me mig eget ae eager | of being moved from the Home Office in New York to its newly completed | 
story a rs. Riehle is a_ broke } 
licensed by the New York department. headquarters at... | 

“The statement is a falsehood,” the 739 W. PEACHTREE STREET N. E. 
department’s release says, although 
pointing out that “if Mrs. Bohlinger ATLANTA, GEORGIA 
had been licensed as a broker it would 
be both legal and proper,” since under ~ . . iene ° ° 
lena tng shan ay wi dlesoned pi where agents will have improved service facilities to take care of their Fire, 
leense any qualified person of good Automobile, Ocean & Inland Marine, and all kindred lines business. Executive 
moral character more than 21 years bie . a 
of age. and Underwriting Departments, third floor. Accounting and Supply Depart- 

As for Mr. Bennett’s activities, the } d f| Th b Idi ° f fj ° a } 4 th e 
insurance department statement de- ments, secon oor. e ullaing is Oo ire-resistive construction wi air 
nies that his serving as an officer of conditioning throughout. 
an insurance company constitutes a 
iolati f the law. It ints t that . ° ee fe 
caeigee ag agg vtec senna ogame The Atlanta Office will be under the supervision of Charles J. Williams, 
ial counsel to every superintendent of Vice President and Secretary. Agents of the group in the following ten states, 
insurance, both Republican and Demo- ie J : 
rat, on liquidation matters “in which beginning November 16, will report direct to Atlanta: Alabama, Arkansas, 
he is the outstanding expert in the 7 2 ce a : a , 
nation.” He is consulted by insurance Florida, Georgia, Louisiana, Mississippi, North Carolina, South Carolina, Texas 
departments throughout the country d Vj ee 
and there is no provision of the law an irginia. H 
that makes it improper for him to be | 
active in the direction of an insurance 
company, according to the department. 

a NORTH BRITISH AND MERCANTILE | A 

The Journal-American’s story leads NSUR NCE COMPANY LIMITED 
otf by saying: “The state's giant in- THE PENNSYLVANIA FIRE INSURANCE COMPANY | 
surance industry was seething today 
as it hasn’t since Charles Evans 
Ties sean ike tanhitadiam aalemmeiel THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
it in the first decade of this century.” 

However, careful checking in the in- | THE MERCANTILE INSURANCE COMPANY OF AMERICA 
surance district of New York City 
failed to disclose any seething, or even THE HOMELAND INSURANCE COMPANY OF AMERICA 
mild concern about Mrs. Bohlinger’s 
ownership of stock in a brokerage firm HOME OFFICE — 150 WILLIAM STREET 
or Mr. Bennett’s acting as a company NEW YORK 38. NEW YORK 
officer and special counsel to the liqui- i‘ 
dation bureau at the same time. Both ‘ P 
facts have been common knowledge in Atlanta Philadelphia Boston 
the insurance business for some time. Detroit Chicago San Francisco 
The general reaction to the Journal- 


American story was that since the pa- 
per was supporting the Democratic 
candidate for mayor the article was 
just a far-fetched attempt to throw 
discredit on the state’s Republican ad- 
ministration. 

The Journal-American apparently 
was confusing “the state’s giant in- 
surance” with the small, atypical frac- 
tion of it controlled by union officials. 
The insurance department has been 
investigating union welfare funds and 
according to the Journal-American 
article, “it is from the unioneers that 

(CONTINUED ON PAGE 21) 


ACHIEVEMENTS ror “Ae 


Man's constant endeavor to shorten distance through 
increased speed of travel has wrought this new miracle 
of science—Jet Propulsion. Its future is limitless and 
should bring the ends of the Earth together in 
mutual understanding. 

The Northern Assurance has provided reliable 
Insurance Protection for over 117 years. 


THE NORTHERN ASSURANCE CO. Ltd, SSot2\2edvoitins Sia ABKRe otters 


NEW YORK > 
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San Antonio Exchange 
Wins Placement Issue 
After Sharp Tussle 


After a hearing that lasted some 
two hours and was featured by the in- 
troduction of huge placards, the San 


agents, expressed the belief that the 
insurance should be placed through 
competitive bidding. His people also 
represent stock participating compan- 
ies. He said that under the law the 
city could not place its insurance in 
mutual companies. The complainants 
stated that the plan of insurance place- 














R. K. Davis Is V.P. of 
American-Equity Group 
Ray K. Davis has been appointed 


vice-president and agency director of 
the American-Equity group of Miami. 











associate of American Assn. of Uni- 
versity Teachers of Insurance. 





Turney Heads Kansas 
Mutual Agents Group 


Kansas Assn. of Mutual Insurance 
Agents in its annual meeting at Salina 
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Antonio city council voted to accept ment board of San Antonio Insurance elected R. R. Turney, Topeka, pres- wes 
the recommendation of the insurance Exchange had been declared illegal. ident, succeeding E. P. Wenger, Salina, | Un aah 
advisory committee of San Antonio This apparently was granted and there C. W. ies agg bghroage is the new | this ws 
Insurance Exchange on placing the was set up the insurance advisory com- Se 2 oe i gue me | oe oo 
ete : Gee 2 : J. R. Oliver, Topeka, was reelected  dividec 
city insurance with non-participating mittee of the Insurance Exchange in secretary. discuss 
companies. A number of non-board its stead. The two-day program ran off ‘anic. 
agents representing participating stock The placing of liability insurance smoothly and attracted full houses. The On | 
companies and spear-headed by At- on city garbage trucks was questioned. only disappointment was that P. L, |. -" 
torney Park Street made a spirited On this the city attorney said there Baldwin, Washington, executive sec- | He Ct 
attack on the placement program at are a number of instances in which the wvtery National Asm. of Sewmeel oe pag 
the hearing. There were huge banners, city is not immune to damage suits. pion + igure et age a ste te ee 
ripeer i a: “B h gs ’ } : an address, ran into airplane trouble | Chicag 
one of which read: “By what author- Since the city operates its own repair and was unable to get to Salina. An | New ¢ 
. x; S cs c c Do . 
og a a a garage for garbage trucks, it was said, innovation which decidedly rang the | were < 
Sz Antonio nsurance xchange should a truck be involved in an acci- bell was a speakers panel at the end | anapol: 
members, have the right to recom- dent as a result of defective mechani- of each day. Speakers on that day’s | ymbus 
mend to the council insurance pur- cal condition, the city could be sued. program answered questions on topics Omaha 
chases without competitive bidding?” | Harold Stannard, attorney for the related to their subjects and several my 1 
Also, “Did not the San Antonio In- exchange, gave a statement in justi- lively discussions resulted. en, 
surance Placement Board . . . present fication of the setup of insurance ad- Pi - L. A. Magill, assistant manager Kan- | Life, ¢ 
an illegal insurance program to the visory een Amite . Saadied ee ns sas Inspection Bureau, discussing re- }P. Har 
Pee iin as ' : sory committee. aur = 6Heneo, eave cent rule changes, urged the agents to | the ur 
previous council and so declared il- chairman of insurance advisory com- sell the public on deductible wind- ark 
legal by the city attorney?” Then there mittee, closed the discussion. RAY K. DAVIS storm coverage, recently put in effect he di 
were some 16 placards set up around ee Rade = in Kansas. He said that fire insurance | is oce 
the council chamber, one of which He succeeds Frank G. Gillingham, who companies have lost $15 million in es 
had 28 dollar bills attached to it to Wendt Chief Underwriter has entered the general agency busi- Kansas windstorm and EC business in ior 
accent its message. ae y ness in Florida. 10 years and that the deductible plan derwrl 
: ‘ : Rp ooo a co me has been appoint- Mr. Davis was previously president is the only way out. Benefi 
ed chief underwriter of the eastern of penn-Liberty and was formerly Bruce Stake, St. Louis agent, also | J. M. 
Mr. Street said his group repre- department of Zurich-American, suc- vice_president of North Star Reinsur- discussed new coverage developments | York. 
: ER 3 #2: - . ceeding Earl Cefrey, who has resigned. a . “en wig eae ae wi i 3 : 
sented companies that would pay divi- 1 : e, F a © : from the viewpoint of the agent, par- | Assura 
= Mr. Wendt is a veteran of the last war ®”¢e. For 18 years he was with Fidel- |; i d 
dends of at least 15% and he argued ; sai ss ion, aranty ticularly improvements and better- | undery 
that the city insur and has been in the insurance under- ity & Guaranty. ments. M. L. Landis, counsel of Cen- 
ae Pp Np y aes legally must writing field his entire business life. The group includes American Title, tra] Mutual, talked on multiple line 
placed on a bid basis. The city at- He has been a Zurich man since 1951. Equity General and Baloise Fire, underwriting and Commissioner Sul- Tues 
torney, however, contends that the jni 5 ; br ” a 4 ook i 
Ad nlp ag ge Ragan BO United States branch. livan was the luncheon speaker. Clar- | Sion a 
to buying supplies. He does not nate The Eugene-Lane County Agents — a, see elected | Sate} 
insurance as tte sees Assn. in Oregon has elected Ed J. Doll, Fireman‘s Fund Names to the National association board of | talks c 
surance as coming under this head. president; Samual Huston, vice-presi- directors, pinch hit for Mr. Baldwin | dinatic 
Robert Lee Bobbitt, attorney repre- gent; John H. Wilson, secretary, and 3in New England East in describing National association af- E.B 
senting another group of non-board Jessie Sterne, treasurer. nena : fairs. W. M. Ostenberg, Salina super- | pois 1 
_Fireman’s Fund has made three new jntendent of schools, was the dinner d 
field appointments. Joseph W. Cairns speaker. » abe 
has been named special agent in New — Kansas 1752 Club, mutual field or- | the be 
Hampshire and Vermont, assisting ganization, meeting at the same time, | be illu 
State Agent Roy A. French and re- elected F. V. Taylor, Hawkins-Taylor | panies 
placing Robert K. Porter, who was general agency, Topeka, president; — types « 
advanced to supervision of Rochester, James Tank, Iowa Hardware Mutual, design 
d i territory, with headquarters in Kansas City, Kan., vice-president and rates 
Qn World-Wide Facilities the Burke building, Rochester. The C, M. Rhoades, Farmers Mutual, | qin 
Rei oe oe ee ns ees | one m 
as né ‘ al ¢ ern 
elnsurance Pennsylvania, assisting Special Agent .. _ and cl 
Herbert T. Hecht, with headquarters Like Group WC Plan in Fla. | brings 
oo ommonwealth building, Pitts- Florida Home Builders Assn. at its | #on f1 
effected at : P m convention at Jacksonville voted to The 
Mr. Cairns, educated at Rhode Is- = y . fo be rea igs er gg” te 
Surplus lines © E : Q land University, has been in the in- tion plan on a self-insurance basis. au ito 
p xcess lines 4 (oy s nuns inde date WT, queue is understood that this will be handled edge. 
Problem risks © Unusual risks S$ for four years air force service in the Fe ee ee ee partm 
: a: last war, traveled as a special agent for nag pened M the Florida organ- | other 
Providence Washington before going ization of Frank Dertison of Detwert. his fe 
Fire - Casualty with Fireman’s Fund. Mr. Porter, after iiiitimnishaaiiis lies iain Sitios citi ‘tenga know 
ar : service in the last war, completed his jana (Ore) Asen. of Ins * vor the | the cle 
Replacement (Depreciation) * Excess or Primary education at Boston University and sagiest sasuueiio: te be Ges thine tom m _ 
Earthquake « Liquor Liability became a special agent in New Jersey Miss Mary Magette is general chairman for the } | ope 
Valued Use and Occupancy * Malpractice and Pennsylvania. He went with Fire- °?Y°nto™ hes 
Excess or Primary « Personal Accident nr! ing in 1951. Mr. Faherty ig 
joined the company in 1950 after army n 
_ 3 service and also completed his educa- UNDERWRITER derwr. 
viation - Marine: tion at Boston University. He has had POSITIONS OPEN Glenn 
Hull * Motor Truck Cargo specialized training in the underwrit- land I 
sailiang + Senta thetiaene ae Se secon departments at the 16 iinets is toh 
Products « Livestock pipe woman om 
Personal Accident « Hulls and C s . ee vet 
ee Peil Scranton Special Agent 4 Wisconsin explar 
me Daniel C. Peil has been appointed 7 Indiana ure o 
Write for booklet which describes all facilities. special agent at Scranton by American 10 Ohio suing 
Business accepted only from Agents, Brokers Surety. He attended the University of 3 Florida agents 
and Insurance Companies. No direct business. Pennsylvania finance school and has i makes 
completed the company’s special agent 2 Georgia applic 
training program. Send your qualifications confidentially to: a j 
: wail 
STEWART, SMITH (ILLINOIS) INC. GUY FERGASON 
ai * pect i 
Board of Trade Building William Peet Joins M. & M. deal o 
14] W. Jackson Blvd., Chicago 4, Illinois William Peet has joined the Minne- It is 
Phone: WEbster 95777 TWX CG 1849 nent flee ages Pane npn gon er a & OT | i: 
PRINCIPAL OFFICES: cop cane Srna danmiceaere — 
MONTREAL SYDNEY NEW YORK TORONTO Mr. Peet was educated at Amherst PE RSON NEL -—, 
LONDON GLASGOW HONG KONG CHICAGO College and Harvard and Minnesota | 330 S.Wells St. Chicago 6, Ill. | | ;, 
law schools. He is vice-president of the HArrison 7-9040 stirs 
Minnesota C.P.C.U. chapter and an 
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‘H.&A. Conference 
‘Underwriting Forum 
‘Draws 250 to Chicago 


The underwriting forum of H. & A. 
Underwriters Conference at Chicago 
this week was attended by more than 
950 company people. The program was 
divided between prepared talks, panel 
discussions, and an elaborate case 
clinic. 

On Monday the conference execu- 
tive committee had a meeting to lay 
out a program for the year and to dis- 
cuss plans for the group meeting at 
Chicago and the annual convention at 
New Orleans. Three new companies 
were admitted to membership—lIndi- 
anapolis Life, Midland Mutual of Col- 
umbus, and Central National Life of 
Omaha. 

H. Lewis Rietz, Lincoln National 
| Life, conference president, and John 
*p. Hanna, managing director, opened 
| the underwriting meeting with brief 

remarks, and the morning Tuesday 
| was devoted to subcommittee reports 

on occupational classification by J. T. 

Helverson, Washington National; un- 

derwriting by A. M. Hansen, Mutual 

Benefit H. & A., and substandard by 

J. M. Wickman, Mutual Life of New 

York. D. P. Alport of Business Men’s 

Assurance, gave a talk on post claim 

underwriting. 

Tuesday afternoon there was a ses- 
sion at which C. M. Barry of Ohio 
State Life was in charge that included 
talks on claim and underwriting coor- 
dination, agency and underwriting. 

E. B. Forsythe, vice-president of Illi- 
nois Mutual Casualty, discussing claim 
and underwriting coordination, said 
the best case for such cooperation can 
be illustrated by the fact that the com- 
panies keep claim experience on all 
types of policies and it is evaluated in 
designing new contracts and setting up 
rates. 

Illinois Mutual Casualty has only 
one medical director for underwriting 


| and claims, and Mr. Forsythe said this 





brings about a good deal of coordina- 
tion from a medical point of view. 

The underwriter must know the cov- 
erage in his contracts and the claim 
auditor must have the same knowl- 
edge. There is no reason why one de- 
partment should not know what the 
other is doing, and Mr. Forsythe said 
his feeling is the underwriter should 
know how the claim is handled while 
the claim men should know the funda- 
mentals of good underwriting in order 
to understand the business and be of 
service to the policyholders. 

In his discussion of agency and un- 
derwriting department coordination, 
Glenn Brooks, A&H manager of South- 
land Life, said his company’s practice 
is to hold agency meetings at least once 
a year at which the home office people 
have a major part in the program. An 
explanation of the mechanical proced- 
ure of handling applications and is- 
Suing policies is beneficial to the 
agents. This sort of understanding 
makes the agent, when he sends in an 
application, aware of the possibility of 
a waiver and he can inform the pros- 
pect in advance and salvage a good 
deal of business. 

It is important, he said, to tell the 
field men that the company is not 
looking for ways to decline or write 
policies, but just the opposite. If the 
field force understands this, it will 
have a more favorable attitude and 


show more cooperation in getting com- 
plete information on the application. 

It is not as important to have an un- 
derwriter work in the field as it is to 
have the field man understand thor- 
oughly what the underwriter is up 
against, Mr. Brooks said. The under- 
writing department is aware of the 
problems the agents face and knows 
how applicants forget and neglect to 
give information that result in letters 
to the agent. Underwriters are taught 
that patience is necessary and diplo- 
matic correspondence is of utmost im- 
portance. 

Mr. Brooks was unable to attend the 
meeting and his paper was read by 
Roy MacDonald of the conference 
staff. 

Ronald D. Rogers, North American 
Life, talked on field force training and 
underwriting, and John Galloway, 
Birmingham, Ala., chairman of Inter- 
national Assn. of A. & H. Underwriters, 
took up field man’s underwriting. 

Stanford Miller, assistant vice-presi- 
dent of Employers Reinsurance, dis- 
cussing sub-standard A&H, said this 
is a field in which only five companies 
are doing any active writing, and none 
of them have developed a substantial 
business. 

Mr. Miller spoke during the session 
on special underwriting considerations 
that included also talks by Karl R. 
Buehler of Beacon Mutual Indemnity 
on female risks and Donald G. Stock, 
Equitable Society, on selection of in- 
dividual catastrophic coverage. Wed- 
nesday afternoon was given over to a 
case clinic with Roy A. MacDonald in 
charge. 

The conference was host at a cock- 
tail party Tuesday evening. 





NAUA Rate Changes in 
Md. and Me. Announced 


National Automobile Underwriters 
Assn. has revised rates in Maine and 
Maryland and introduced the new 
three class plan on collision, effective 
Nov. 9. 

In Maryland private passenger auto 
fire and theft and comprehensive rates 
have been increased about 3%, with 
collision premiums up 7%. However, 
collision premiums for class 1 go down 
about 11%, class 2 up 15%, and class 
3. the same. Commercial local hauling 
fire, etc. rates are reduced about 10%, 
collision about 10%. Intermediate and 
long distance fire, etc. rates are down 
about 25%, with both increases and 
decreases in intermediate and long dis- 
tance collision, with very little over- 
all change. 

In Maine collision for class 1 is 
down 11%, for class 2 up 15%, and for 
class 3 the same. 





John Gates Joins Omaha 


Agency as Associate 

John W. Gates, who for the last two 
years was superintendent of agencies 
in the western department at Chicago 
of Fireman’s Fund, has joined the 
Arthur Dunbar agency at Omaha as 
an associate. Mr. Gates for a number 
of years was in the Kentucky-Tennes- 
see field with Great American until 
going with Fireman’s Fund in 1951. 





Muskegon Agencies Merge 


The Easton & Quick agency, Muske- 
gon, Mich., has acquired the business 
of McNiff, Seider & Leybourne. The 
three partners, William H. MeNiff, 
Howard A. Seider and Douglas M. 
Leybourne, are joining Easton & Quick. 














PROMPT SERVICE 
IS OUR CREED 


Time is a valuable asset for increasing income. 


Fast, accurate, efficient service permits our agents 
to do more active selling. 


You too can get the benefit of this efficient service 
through joining the Hanover and Fulton. 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 
Organized 1852 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 


HOME OFFICE 
111 John Street, N. Y. 38, N. Y. 


WESTERN DEPARTMENT 


Insurance Exchange Bidg. 
Chicago 4, Illinois 


PACIFIC COAST DEPARTMENT 


340 Pine Street 
San Francisco 4, Calif. 
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Seek Full O. D. Cover in Ky. 


Extension of the workmen’s compen- 
sation act to cover ail occupational 
diseases has been endorsed by the Ken- 
tucky Building & Construction Trades 
Council. It is proposed that the same 
medical, funeral and compensation 


benefits provided for in case of in- 
juries should apply to occupational 
diseases. 





American Mutual Fire of Morrilton, 
Ark., has appointed H. A. Simmons as 
Arkansas field representative. 





the sad story of the 














Look out, Pa! There’s safety under foot, but danger 
overhead. No telling what will cause an accident 
these days. Even the most careful families need 
L & L Personal Accident insurance. 
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London & Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. © ORIENT INSURANCE COM. 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
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STANDARD MARINE INSURANCE COMPANY, LTD. 
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Ocean Marine Rates 
Are Too Low, Bound to 
Go Up, Torrey Says 


Total ocean marine premium in- 
come is about $150 million a year, 
shared by about 150 companies, Thom- 
as M. Torrey, manager at New York 
of North America told the New York 
insurance day audience. This wide dis- 
tribution illustrates the competitive 
nature of the ocean marine market in 
this country. The line is particularly 
subject also to world wide competi- 
tion. 

. o 

The foreign trade of the U.S. 
amounts to slightly more than 10% of 
the national income, but ocean marine 
premiums account for only a fraction 
of this figure. Ocean marine insurance 
is not expensive. Its cost when related 
to an individual unit such as a ma- 
chine, a bale of cotton, a bag of coffee, 
a ton of ore, is so small as to be almost 
unidentifiable. Production of merchan- 
dise in transit can be placed by either 
the buyer or the seller in whatever 
market provides the best cover at the 
lowest premium, that is, in the U.S. or 
abroad. Since 1945, though other costs 
have been spiraling, ocean marine cov- 
er has been constantly reduced. Its 
costs now are at levels lower than pre- 
war. 

Too, ships are safer and navigation 
has been improved—there is radar, 
wireless and other devices. Yet the 
perils of the sea have not been over- 
come, the element of human failure is 
and always will be there. Vessels still 
get into trouble, collide, strand, or are 
battered around by the waves. Cargo 
gets damaged in loading and unload- 
ing and in many other ways, and it 
is stolen. 

The ocean marine insurance busi- 
ness of the U.S. has built up an ade- 
quate market at reasonable rates, he 
noted. 


He called attention to the continued 
need for war risk insurance. Though 
the second world war has been over 
eight years, the danger from stray 
mines continues and many vessels 
have been damaged or destroyed since 
the end of hostilities. Also, the world 
is in an unsettled state; there is al- 
ways possible a local or major conflict. 
Rates for war risks today are low, to 
Korea 15¢ per $100. In the western 
hemisphere it is 5¢ and on voyages to 
and from the rest of the world 7%¢ 
or 10¢. Many in the ocean marine busi- 
ness believe rates are at too low a 
level and that increases are justified 
and inevitable. 


_———_— 


F. C. Thomas Retires 


F. C. Thomas has retired as vice- 
resident of American Manufacturers 
utual and as associate manager of 
Building Owners Federation of Mutual 
Fire Insurance Companies, and has 
moved to Miami Beach from Chicago. 
He has been in the insurance busi- 
ness at Chicago for 40 years, 28 of 
which were with the Kemper group. 
He is former president of Mutual Ad- 
justment & Inspection Bureau, Inc., 
and former vice-president of Lumber- 
men’s & Manufacturers Mutual, Inc. 





Donald F. Jones, cashier at the home 
office of Standard Accident, was hon- 
ored recently on his 45th year with 
the company at a reception attended 
by home office officials. 





William Penn, secretary of Home’s 
inland marine department, recently 
observed his 25th anniversary with the 
company. 
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GOOD POLICY 


...to continue “going to 
school’ all your life— 
through reading, attending 
association meetings, ex- 
changing information. No- 
body ever lived long enough 
to learn all there is to know 
about the complex, ever- 
changing insurance business! 
One of a series of Helpful Hints 


from Successful Agents. Watch 
this column for more. 


and it’s a 
GOOD POLICY 
that bears this seal 
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a progressive, agency-minded 
Company of unquestioned fi- 
nancial stability, nationally- 
known for prompt, capable, 
friendly service. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 


COMPANY 


HOME OFFICE + SAN FRANCISCO 
FOREIGN DEPARTMENT + NEW YORK AND 
SAN FRANCISCO 
EASTERN DEPARTMENT + PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT + ATLANTA 


INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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GET PAID, TOO 


Federal Crop Cover 
Shifts to Local 
Agents Come Jan. 1 


Major changes in the program of 
Federal Crop Insurance Corp. are be- 
ing made by directors and the new 
manager, Charles S. Laidlaw, Sr., the 
goal being to make it self-sustaining. 
Selling and servicing of crop insur- 
ance will be changed over as quickly 
as possible from county offices of the 
production and marketing administra- 
tion to a system of representation by 
local agents. 

A memorandum prepared by Earll 
H. Nikkel, chief of the sales manage- 
ment division of FCIC and approved 
by Mr. Laidlaw states that the corpora- 
tion is bringing its field operations for 
writing and servicing of its all-risk 
policies nearer the pattern developed 
by private insurance operations. 

By Jan. 1 FCIC will have appointed 
agents in nearly 900 counties to be re- 
sponsible for its sales and service 
work. One of the early decisions of the 
new board was that successful opera- 
tions would require more direct con- 
trol by FCIC of this vital phase of its 
field work than was possible through 
PMA under an agreement reached an- 
nually at the national level. 

Compensation to local agents will 
be on the basis of the number of con- 
tracts sold and serviced. Servicing in- 
cludes keeping the business in force, 
obtaining the acreage report each year 
to establish premium and coverage, 
relaying loss claims, handling collateral 
assignments and transfers of interest 
and collecting the premium. 

The agent’s agreement calls for $4 
per contract flat per premium earning 
contract plus 3% of the amount of pre- 
mium on old business and 6% on new 
business. There is a maximum average 
of $12 for old business and $20 for 
new business regardless of premium 
volume. 

No set pattern is being followed in 
the selection of agents but every effort 
is being made to obtain the best peo- 
ple available for the work. FCIC dis- 
trict supervisors will be in charge of a 
number of agents as well as the loss 
adjustment work in their areas. Agents 
will be selected and appointed by FCIC 
State directors. 





Mariners’ Speaker to Repeat 


E. W. Hull, director of advertising 
and promotion of Railway Express 
Agency, made such an impression in 
his talk before the Mariners Club of 
New York at its October luncheon in 
New York City that he has been in- 
vited to reappear at the Nov. 18 lunch- 
eon meeting. He discussed the express 
receipt, emphasizing that it is not a 
contract of insurance, the problem of 
declared valuations, etc. 





Hazel Heads N. H. Slate 


Mountain Field Club at its annual 
meeting at the Manchester (N. H.) 
Country Club Nov. 1 will vote on the 
following slate of officers: President, 
George W. Hazel, Hartford; vice-pres- 
ident, Lawrence E. Billings, America 
Fore; treasurer, Warren L. Wright, 
Aetna Fire, and secretary, Frederick 
Boger, Phoenix of Conn. 





Independence to Sell Stock 


share and to declare a stock dividend 
of 7,500 shares. Of the shares to be 
sold, 600 are to 20 certain named per- 
sons, and 6,900 to shareholders owning 
stock at the time the deal is completed. 
It also has been authorized to issue 
a contribution certificate to James P. 
Kennedy in the amount of $110,000. 





C. Ed Cochrane, head of the marine 
department of Universal Underwriters 
Agency, Seattle, is spending two 
weeks in London arranging marine 
facilities. 


N. Y. Agents Continue 


Series of Regionals 


At the regional meeting of New York 
State Assn. of Insurance Agents at 
Rochester Nov. 9, the automobile in- 
surance problem, with emphasis on 
the threat of compulsory, will be dis- 
cussed, among other things. 

Scheduled to appear on the program 
are Victor F. Veness, deputy commis- 
sioner state motor vehicle bureau; 
Walter F. Brooks, deputy superintend- 
ent of insurance; President Emil T. 


Clauss of Buffalo; Arthur L. Schwab 
of Staten Island; John N. Cosgrove of 
American; Alleyn H. Beamish, public 
relations counsel of the association, and 
John G. Mayer of Syracuse, the ex- 
ecutive secretary. 

Guests will include Senators Man- 
ning and Van Lare and Assemblymen 
Goddard, Combs, Hatch and Schell. 





Insurance Board of Columbus held 
a one-day membership drive Nov. 4. 
John Grassie is chairman of the mem- 
bership committee. 








Independence of Los Angeles has | | 


been authorized to sell 7,500 shares of | 


its $10 par value stock at $20 ce | 


An advertisement similar to this appears in SATURDAY EVENING POST, October 31 
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Safeguarding independence 


To the founders of our country, independence meant spiritual 
freedom, self respect, the right of the individual to choose a way 
of life—precepts now taken for granted as a birthright. To the 


average individual, independence also means financial freedom, a 
freedom constantly in jeopardy through destruction of his property 


or earning power. 


Devising reliable insurance to protect this latter freedom has 


been the business of the 


Great American Group of Insurance 


Companies for over eighty years. 


Learn how easily and economically you can safeguard your 


interests with sound insurance. 


Call one 


of Great American’s 


17,000 local agents, or your own broker. Either will gladly give you, 
without obligation, the benefit of his expert advice. 


Great American Group 
of Inburance Companies 


PRACTICAILY ALL 


FORMS OF 


MASSACHUSETTS FIRE & MARINE - ROCHESTER AMERICAN 


INSURANCE EXCEPT LIFE 
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New Bond Reviewed 
by Court in Case 


of Subcontractor 

In the case of Bill Curphy Co. vs. 
J. S. Elliott, et al., the fifth circuit 
court of appeals held for the surety in 
an action involving a subcontractor’s 
performance bond, which ran in favor 
of a Miller act contractor, substantially 
similar to the performance bond pro- 
mulgated in 1946 for use on private 
construction. This is the first time, it is 
said, that this form of bond has come 
in for judicial construction, and there 
is much interest in the decision. 

The issue involved was liability of 
the subcontractor to the contractor 
from an excess of its penalty. 

In February, 1951, Bill Curphy Co. 
entered into a construction contract 
with the federal government to clear 
land for the Benbrook dam and reser- 
voir in Tarrant county, Tex. The Cur- 
phy Co. executed as principal with 
Aetna Casualty as surety the required 
payment on performance bonds. 

Subsequently the company sublet the 
decking. burning and final clean-up 


work under its contract to J. S. Elliott, 
as principal and Houston Fire & Cas- 
ualty as surety executed a performance 
bond in the amount of $4,950. 

After progressing satisfactorily in 
the early stages of the job, Elliott be- 
gan to fall behind. On July 2, the Cur- 
phy Co. advised Elliott by letter his 
work was not meeting the require- 
ments of the subcontract and that un- 
less the situation was corrected within 
a few days the Curphy Co. would take 
what action it deemed necessary to 
correct his failure to prosecute the 
work in prompt and diligent manner 
required by a subcontract. The next 
day it formally advised Houston F.&C. 
by letter of its written notice to Elliott, 
and stated that the five days notice 
was in accordance with the contract 
with Mr. Elliott and would expire 
July 8. 

On July 6 Curphy Co. wrote a letter 
to Elliott formally declaring the sub- 
contract in default. A copy was sent to 
Houston F.&C. with a covering letter 
asking the surety to take immediate 
steps to perform his subcontract. How- 
ever, on the following morning and be- 
fore surety had received this letter and 
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before expiration of its five days writ- 
ten notice Curphy Co. for reasons self 
sufficient decided to speed up matters 
and stepped in to take over the job. 
According to the court, it did not ask 
the surety to take bids or submit bids 
to it but prematurely exercised the 
right it had under its contract with 
Elliott to take over and complete the 
performance of his contract. The job 
was completed on July 13 and there- 
after accepted by the government. 


Curphy Co. then sued, charging that 
it had to complete the job at a cost of 
$6,227 and there was in addition some 
$11,000 in unpaid bills incurred by 
Elliott for which claims under the 
Miller act were being asserted against 
the Curphy Co. Curphy Co. also al- 
leged it was compelled to pay $1,750 
to the government as liquidated dam- 
ages for failure to complete a sub- 
contract on time and this expense 
was rightfully chargeable to Elliott 
and his surety. Curphy Co. asked the 
court to determine what it owed, if 
anything, to those named in the suit, 
including H. W. Dennis, who were 
asserting claims under the Miller act, 
and to add these sums to the cost of 
completion of the subcontract with 
Elliott and give it judgment against 
Elliott and his surety for such amount. 

Judgment was rendered against El- 
liott for $13,908, against Houston F.&C. 
for $4,950, the face amount cf the 
bond, and in favor of Dennis for $700 
against Curphy Co. and its surety, 
Aetna Casualty. 

In holding that the liability of the 
surety, Houston F.&C., was limited to 
the amount stated on the face of the 
bond, the court examined the per- 
formance bond executed by Elliott and 
Houston F.&C. 


The Curphy Co. argued the Houston 
F.&C. bond placed no limitation what- 
ever as to amount upon the absolute 
duty to complete the contract, unless 
the surety elected to submit bids, 
which it did not do. In an effort to 
justify this dogmatic statement, the 
court pointed out, Curphy Co. asserted 
that the very fact that there was a 
limitation of amount in connection 
with the submitting of bids clause, 
would justify, if not compel, the inter- 
pretation that it was intended the sur- 
ety should complete the contract re- 
gardless of cost. 

The court did not agree with this 
contention. It stated that the prime 
contractor’s construction of the com- 
pletion clause is not only illogical but 
does violence to grammatical rules of 
construction as should be apparent to 
one who reads the bond contract with 
a consciousness that punctuation marks 
have significance in ascertaining the 
meaning of the language employed. If 
the prime contractor’s contention that 
the surety’s liability may exceed the 
sum stated on the face of the bond is 
correct, and it is not, the court stated, 
it would be futile to state any amount 
of liability in the bond. This conten- 
tion completely overlooks the well es- 
tablished rule that the sole object of 
stating the penalty in a bond is to fix 
the limit of the liability of the signers, 
and no recovery can be had on such 
bond against the principal or surety 
beyond the penalty. 


The court pointed out that it is true 
the surety made a direct promise to 
perform Elliott’s obligation if he failed 
to perform it as he agreed to do, but a 
surety always makes a promise to per- 
form the obligation guaranteed by the 

(CONTINUED ON PAGE 28) 


Blaney Is Head of 
Pittsburgh Club 


David H. Blaney, secretary of the 
Clarence V. Watkins & Co. agency, 
was installed as president of Insurance 
Club of Pittsburgh at the annual 
banquet. He succeeds Horace T. Cator. 
The new officers were inducted into 
office by Commissioner Leslie and 


ae 
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Deputy Commissioner Ralph H. Alex- 
ander in behalf of the club presented 
a gift to Mr. Cator. 

William MacLean, vice-president of 
National Union, was elected vice-pres- 
ident, Robert A. Beck was reelected 
secretary, J. E. Hartmann of Patter- 
son agency, was named _ treasurer. 
Newly elected directors are Paul C. 
Cost of Industrial Appraisal; H. W. 
Goetze, U.S. F.&G.; Homer P. Kinast 
of Hoover & Diggs; James B. Lang- 
hart of Langhart, Daelhousen & May; 
Robert Reynolds of Ocean Accident; 
Gordan C. Waters of Agricultural. 

In the picture Mr. Cator is at the 
left and Mr. Blaney at the right. 





H. T. Chester, Jr., Joins M.&M. 


H. T. Chester, Jr.. who has been 
with Chubb & Son since 1941, has 
joined Marsh & McLennan at New 
York. He graduated at Princeton in 
1941 and was a navy officer during 
the war. 





Leonhart & Co. Expands 


Leonhart & Co. of Baltimore has es- 
tablished an office at Starkville, Miss., 
with Homer T. Johnson as manager. 
He will look after business in five 
southern states. Mr. Johnson has acted 
as special agent for London Lloyds at 
3altimore. 





E. E. Vincent, father of John Vin- 
cent, the University of Wisconsin stu- 
dent who was awarded the Wisconsin 
Assn. of Insurance Agents scholarship 
at its Milwaukee convention, was 
misidentified in the story reporting 
the meeting. He is a special agent for 
Continental of the America Fore group, 
with headquarters at Madison. 





SALES SUPERVISORS 
WANTED IMMEDIATELY 


Aggressive fifty year old Stock Casualty Com- 
pany embarking on a new and highly competi- 
tive Automobile, Fire and Seanral Casualty 
program has several openings in Michigan for 
oaeare experienced supervisory sales person- 
nel. 


If you have had agent recruiting and training 
experience or casualty special agent experience 
in Michigan and are a Michigan resident write 
Box V-8, The National Underwriter, immediately 
giving full details of background and experience. 


Act without delay if you are seeking greater 
opportunities and are interested in a "ground 
floor'’ position with a wide-awake independent 
organization. 
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Zeller Reviews Major Developments 
of Year in Ocean Marine Insurance 


Writing in the Oct. 29 issue of Fair- 
play, the weekly British shipping 
journal, Frank B. Zeller of Royal-Liv- 
erpool, president of American Insti- 
tute of Marine Underwriters, reviews 
some of the developments of the year 
in marine insurance. 

In response to a demand by cotton 
shippers to fill the cotton pipe lines 
in Europe, without the owners of the 
cotton being unprotected for war risks 
on shore, Congress enacted legislation 
this year. Under this, the government 
acting through the Export-Import 
Bank is authorized “to insure for the 
benefit of citizens of the U.S. per- 
sonal property used in commercial in- 
tercourse and located in any friendly 
nation outside the U.S. to the extent 
that such property is owned wholly or 
in part by citizens of the U.S. or to 
the extent that such property consti- 
tutes security for financial obligations 
owed to citizens of the U.S. in con- 
nection with commercial intercourse.” 

The coverage to be afforded by the 
government to all shippers presently 
is limited to $100 million. While the 
original intent was to confine the cov- 
erage to cotton, the wording of the 
enabling legislation is such as to make 
it possible to cover the whole range of 
exports. If that extension should oc- 
cur, Mr. Zeller writes, it is apparent 
the original $100 million dollars will 
be grossly inadequate. Here again 
companies would act as underwriting 
agents and have already commenced 
to function in a preliminary way since 
war risk on shore is not obtainable in 
the American commercial market. 

Ocean marine premiums for 1953 
will continue to decline as they did in 
1952, with a further drop of at least 
10% anticipated, Mr. Zeller observes. 
This is due to declining volume and 
continuing competitive pressures 
which latter have caused further cargo 
rate reductions. The level of rates has 
become so low that only the greatest 
of good fortune in the way of loss 
avoidance can lead to an underwriting 
profit. 

Major losses have been occurring 
with disturbing frequency. He sug- 
gests that marine cargo underwriting 
in the American market in 1953 prob- 
ably will have been conducted on an 
uneconomic basis. Among the adverse 
conditions affecting American marine 
insurance of cargo is the extent of the 
risk after discharge through operation 
of the marine extension clauses with- 
out adequate or compensating pre- 
mium considerations. Also, some un- 
derwriters in competing markets seem- 
ingly disregard the purposes for which 
war rates are charged and use them 
to bolster inadequate marine rates, he 
opined. 

. e . 

On hulls there has been an abnor- 
mal increase in total losses, a continu- 
ing rise in the cost of repairs and pres- 
sure from international competition. 
The era of super tankers has brought 
underwriting problems of increasing 
magnitude, he writes. In the last two 
or three years tankers of very much 
larger capacity have been built with 
the ultimate in capacity not having 
been realized yet. This type of tonnage 
has introduced underwriting problems 
and until recently at least world un- 
derwriting seems to have discounted 
perhaps too heavily the elimination of 
total loss, so much so that the situa- 






tion reached the point where the 
American market felt an irreducible 
rate minimum had been reached. This 
conclusion was one factor which im- 
pelled the American market to avoid 
participation in the dual and unusual 
loss of the tankers Pan Massachusetts 
and Phoenix, both of the same owner- 
ship. 

The American hull market does, 
however, enjoy one advantage, the ab- 
sence of the long tail on American 
fleets, which apparently afflicts the 
tonnage of most other flags. The col- 
lective methods of American insurers 
of keeping track of even minor cas- 
ualties enables the market to be re- 
served adequately at all times and, 
barring total loss, it is unusual for any 
account to show other than improve- 
ment shortly following the middle of 
the second year, due largely to ade- 
quate reserving and consequent sav- 


ings in estimates. The latter are more 
acceptable than unpleasant surprises 
in the form of delayed claims for 
which no provision had been made. 

He noted there has been some dis- 
position for underwriters to disclaim 
liability for losses, commonly referred 
to as country damage on cotton, which 
occur before their insurance attaches. 
This represents a technical point of 
view with which there should be no 
difference of opinion, but the Ameri- 
can market holds firmly to the view- 
point that cotton represents the ex- 
ception. Country damage on American 
cotton has been insured in the Ameri- 
can market since before 1900. During 
that entire period the recognized Am- 
erican practice has been that when 
underwriters insure country damage 
under a marine policy they pay any 
resultant country damage loss, subject 
of course to customs and usage and 
method of settlement at the port of 
destination. They do not raise the 
question as to whether the damage 
occurred before the attachment of the 
insurance. 

This position recognizes the nature 
of the business, that cotton frequently 


changes hands many times before 
shipment and very often it is most 
difficult to determine ownership of 
cotton when the damage occurred. Al- 
so, if banks and other third parties 
could not have the assurance that 
when they are in possession of a mar- 
ine policy specifically including coun- 
try damage the interested marine un- 
derwriter would respond, it certainly 
would have a prejudicial effect on the 
confidence now reposed in such mar- 
ine policies by the banking fraternity 
and other third parties. 





Redgrave, Ratcliffe Honored 


NEW YORK—C. R. Redgrave and 
R. C. Ratcliffe, secretary and execu- 
tive assistant respectively of Royai- 
Liverpool, were honored at a luncheon 
in honor of Mr. Redgrave’s 45th an- 
niversary and Mr. Ratcliffe’s 40th. Mr. 
Redgrave joined the company in Lon- 
don. Mr. Ratcliffe started with Newark 
Fire. 





John W. Hall, local agent of Pres- 
tonsburg. Ky., was named grand junior 
warden of the Grand Lodge of Masons 
at its annual meeting at Louisville. 
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Montana Losses at High 


G hail loss payments in Montana 
by Bote Hail paaenes Board and 
by private insurers have amounted this 
year to $2,825,000 according to Monta- 
na Haii Insurance Clearing Bureau. 
There were 3,520 losses; this is the 


largest loss total for any year. Previ- 
ously the record was in 1944 when the 
total was $2,425,000. 





Seuth Bend-Mishawaka (Ind.) Assn. of In- 
surance Women at its bosses’ night dinner 
featured a skit, ‘‘A Day in an Insurance Agen- 
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HOSPITAL INDEMNIFYING PLAN! 


Offer your prospects a unique Hospital-Surgical 
policy that shows exact benefits in the hospital . . . 
exaet amount paid for surgical work performed. 
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Over 43 years offering Accident, Sickness, Hospital, 
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Agency Time Saver and 
Advertisement Joined 
for Use by Insured 


Joseph Grossman, 505 Fifth avenue, 
New York City, is issuing a pocket size 
card holder 4144x3 inches in size which 
can be purchased in quantity as low 
as 15 cents each including the imprint 
of the agent. The key to the useful- 
ness of this holder is the inclusion in 
the holder of a short questionnaire to 
be used as a reminder by the insured 
in the event of an automobile accident. 
Since the agent requires certain defi- 
nite information when reporting an 
accident for his client in order to con- 
form to the state financial responsi- 
bility law, he can impress upon his cli- 
ents that it is necessary to get the in- 
formation called for in the question- 
naire card. This is not only a favor to 
the client but saves a lot of time be- 
cause the client has failed in the be- 
ginning to get the information neces- 
sary for reporting the accident. 

The card case itself is made out of 
vinyl plastic, includes on one side the 
questionnaire card, on the other a 
place for the insurance company’s 
identification card and with each hold- 
er there is delivered also a letter to 
be sent along with the card case to 
the client. The card case also will hold 
driver’s and ownership license. 





Michigan Mutual Agents’ 


Program Is Announced 


The annual meeting of Michigan 
Assn. of Mutual Insurance Agents is 
being held Nov. 5-6 at Detroit. 

At the opening session greeetings 
will be given by John Keyser, presi- 
dent, and Norman Trebilcock, presi- 
dent of the 1752 Club. Morris Milmet, 
Detroit attorney, will talk on “Pitfalls 
of Leases”; Howard Schreiber, North- 
western Fire, on “Renewal Value” C. E. 
Ludwig, Commercial agency, Detroit, 
on “Leasehold Value”, and Russell 
Quick, Indiana Lumbermen’s Mutual, 
on “Improvements and Betterments”. 
Paul McDonald, Wolverine Mutual 
special agent, will preside. 

Darlyle Watters, head of the Michi- 
gan department’s licensing division, 
will be the luncheon speaker, explain- 
ing licensing procedures. 

That afternoon Carlton B. Leonhard, 
vice-president, Detroit Trust Co., will 
speak on “Importance of Making a 
Will” and Benjamin Waechter on “So- 
cial Security”. S. G. Thayer, Ann Ar- 
bor lawyer, will explain subrogation, 
and Gene Bradley, Lumbermen’s Mu- 
tual of Mansfield, will talk on “House- 
holders’ Protective Floater’. 


Dale Faux, Shelby Mutual Casualty, 
will be toastmaster at the banquet and 
Commissioner Navarre will be a 
speaker. 

A breakfast session Friday will be 
devoted to reports of officers and com- 
mittees. Chester M. Kellogg, vice-pres- 
ident Alfred M. Best Co., will talk 
that morning on “Pitfalls of Financial 
Statements”. Phil Baldwin, executive 
secretary National Assn. of Mutual In- 
surance Agents will speak at the 
luncheon on National association ac- 
tivities. 

Featured at the closing session will 
be A. Lynn Minzey, vice-president 
Auto-Owners, on “Future of the Auto 
Insurance Business”; Edwin G. Cogge- 
shall, Perkiomen Mutual, on “Cooper- 
ative Inspection of Fire Risk”; Eldon 
Smith and Roger Sullivan, discussing 
“Challenges to the American Agency 
System”. 





Loyal Automobile of Los Angeles has 
applied to the California department 
for authority to issue to the Jackson 
Syndicate, Detroit, a certificate of con- 
tribution for $10,000. 


Opens New Wash. Office 


Fire Association has opened a field 
office at Washington to supervise the 
District of Columbia, formerly a part 
of the Maryland territory. William G. 
Lyon has been named state agent in 
charge. He is a graduate of University 
of Michigan, a war veteran and was 
formerly state agent of Royal-Liver- 
pool in Michigan. The new office is 
located at 835 Woodward building. 





The North America office at Toledo has 
been moved to 1920 Sylvania avenue. 
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Byrne Is New President 
of Nebraska Agents 


(CONTINUED FROM PAGE 1) 
business. L. E. Woodbury, Wilming- 
ton, N. C., NAIA executive committee- 
man, spoke on modern selling at the 
luncheon. In the afternoon, G. C. 
Schoettle, Omaha, regional supervisor 
Western Adjustment, told the details 
of the recent disastrous windstorm at 
Hebron, and George Cowton, Grand 
Island, past president of the associa- 
tion, told of his experiences in con- 
ducting am insurance buyers con- 
ference. Saturday a large number of 
conventioneers attended the Nebras- 
ka-Kansas football game at Lincoln 
in a body and relished the outcome. 


Mr. Woodbury said the first im- 
portant step in being successful is to 
expose oneself to successful people. 
For an insurance man, nothing can 
equal attending state and national con- 
ventions and getting acquainted with 
and listening to big-leaguers. A suc- 
cessful man must also be willing to 
adopt new ideas, alter his outlook and 
methods as needed and get himself 
out of ruts. Mr. Woodbury remarked 
that a rut is not a grave, since it is 
open at both ends, but it takes effort 
to get out of one. Top salesmen, Mr. 
Woodbury said, develop an orderly 
procedure in their presentations. They 
are flexible enough to vary a presen- 
tation to make it apply to individuals, 
but they plan their explanations and 
do not rely upon hit or miss methods. 

The worst mistake, Mr. Woodbury 
said, is to try to sell policies as such. 
Insurance must be presented in terms 
of what it will do for the prospect— 
protect his property or his earnings, 
keep him out of bankruptcy, etc. He 
made a noticeable impression by 
pointing out that last year over a 
million quarter inch drills were sold. 
Certainly, he said, scarcely anyone 
had any great desire for a drill—but 
a lot of people had to bore quarter 
inch holes. He also urged each agent 
to plan each day to see more people 
than he possibly can see. This takes 
up the slack when some prospects 
are not in and also keeps the agent 
on his toes. He suggested that calls 
be made before going to the office— 
to avoid getting bogged down with 
detail and not getting out at all—and 
also devoting one day a week to 
calling exclusively upon new pros- 
pects. 


Mr. Schoettle said that the handling 
of the Hebron disaster reflected great 
credit upon both the agents and 
public. Particularly with residential 
property, there was very little under- 
insurance and where it was found 
insured often claimed it was their 
fault and said their agents had urged 
them to increase their protection. The 
Hebron people were reasonable and 
honest almost without exception. The 
major trouble maker, Mr. Schoettle 
said, was coinsurance, particularly on 
mercantile and manufacturing stocks. 
This, he said, seemed to be due largely 
to misunderstandings over what actual 
cash value means. He said he hopes 
that the coinsurance clause will be 
revised to include an understandable 
definition of actual cash value. 

The dwelling and contents form 
No. 49, Mr. Schoettle said, proved to 
be adequate and desirable protection 
and he knew of no arguments over 
coverage. The 10% extension of dwell- 
ing coverage to cover outbuildings on 
the premises was adequate in nearly 
all cases, although there were a few 
arguments over prohibited use of 


some structures. On the other hand, | 
the 10% extension to cover rental 
value was usually inadequate. There 
was very little separate rent and ad- 
ditional living expense insurance and 
protection on trees and shrubs. For- 
tunately for the adjusters, there was 
apparently no replacement cost cov- 
erage. 

Next to coinsurance, improvements 
and betterments losses of tenants, of 
both residential and business property, 
caused the most trouble, Mr. Schoettle 
said. Only a few reporting forms were 
involved, but reports in each case 
were up to date and accurate, so there 
was no trouble on this score. There 
were 50 automobile losses, four busi- 
ness interruption losses, all settlec 
without difficulty, and no contingent | 
business interruption losses. | 

e e e 

Mr. Cowton told how he and his 
agency, of which Mr. Kahrhoff is 
a firm member, conducted an insur- 
ance buyers conference last winter. 
He said that the Omaha Insurance 
Agency, which has conducted these 
sessions for many years, gave him 
much help. The first conference was 
confined to casualty insurance and 
invitations were sent to about 200 
business people with at least $100 
per year in casualty premiums. The | 
figure was purposely set low so that 
the agency did not give the impression 
it was scornful of small business men. 
Out of town people who controlled the 
insurance of local businesses were also 
invited. The first invitations were 
sent three weeks before the conference 
and a total of six letters and post 
cards were sent, plus phone calls to 
those whom the agency particularly 
wanted. Despite another business con- 
vention in the city at that time, about 
100 people appeared and Mr. Cowton 
was enthusiastic about the results. Dr. 
Elliott conducted the discussions and 
the buyers were most interested. Sev- | 
eral who insisted they could not stay 
after lunch were among the last to | 
leave. The reaction of the customers 
was most favorable and Mr. Cowton | 
said his agency is planning a similar | 
conference on fire and marine cov- | 
erages next winter. 

There was much interest in wind- | 
storm deductibles, since an optional | 
one went into effect in Nebraska this 
summer, the first time in a middle | 
western state. Mr. O’Connor in his 
talk pointed out that eventually the 
property and liability insurance busi- 
ness must find out whether the 
public is willing to buy insurance 
against major losses only or whether 
it wants protection against small 
losses more or less on a service basis, 
and will pay for this service. In 
lobby conversations, it appeared that 
agents who had taken the trouble to 
point out the availability of both 
full and deductible coverage and the | 
difference in price and had put the 
choice up to the customer had found | 
the demand very largely for full 
coverage, but everyone agreed that it 
is too early in the game for positive 
conclusions. 

A. W. Pinkerton, Omaha, was toast- 
master at the dinner, at which the new 
officers were installed and which was 
followed by professional entertain- 
ment. 








Wrong Company Given for Carlton 

In the Oct. 22 issue, P. L. Carlton, 
whose election as chairman of the 
executive committee of North Caro- 
lina Fire Insurance Rating Bureau 
was reported, was identified as being 
with Crum & Forster at Charlotte. 
Mr. Carlton is vice-president of South- 
eastern Fire of Charlotte. 
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Wickman Urges 
Experiments With 
Sub-standard A.&H. 


J. M. Wickman, A&H department 
manager of Mutual Life of New York, 
strongly urged the A&H companies to 
do some experimenting in writing sub- 
standard coverages in his address this 
week before the underwriting forum 
of H&A Underwriters Conference at 
Chicago. 

The A&H business has made great 
progress in many lines, but sub-stand- 
ard is lagging and he said the insurers 
are still “floundering around, incur- 
ring the wrath of our agents, displeas- 
ing the public and denying proper cov- 
erage to thousands.” 

He mentioned such cases as a man 
working in a grocery store without 
missing a day for 10 years except to 
have his appendix out and for three 
days with the flu. He applies for A&H 
policy and gives a history of a blood 
pressure of 170-90. He is declined. 

A woman who had a gall bladder 
operation a year ago often is waivered 
on that condition. 

o e e 


Back strains present tough under- 
writing problems and generally get 
waivered, but Mr. Wickman asked 
about the case with one history of a 
sprain resulting from a fall. 

Another tough one is the young man 
with a polio residual who possibly uses 
braces, crutches or even a wheel chair. 
He had polio 10 years ago but since 
starting to work as a draftsman five 
years ago hasn’t missed a day on ac- 
count of illness. Can he be given A&H 
insurance on some basis? 

Mr. Wickman said the business must 
find a way to provide full coverage for 
many of these cases, particularly those 
with perfect employment records for 
several years, and he made a number 
of suggestions that might help reduce 
the occasion for waivers. 


He mentioned discussing with the 
medical director the possibilities of 
other approaches in handling cases, or 
trying on some impairments the use 
of a 30 or 60 or 90 day elimination 
period. Mutual Life found in its own 
manual it was able to permit 10% of 
impairments ordinarily requiring a 
waiver to be accepted with a 30 day 
elimination period, 25% with 60 days, 
47% with 90 days. 

There may be some policy in the 
company’s portfolio that will lend it- 
self to a different set of rules, such 
as a policy with limited benefits and 
requiring house confinement that could 
be used instead of a broader form. 

The book by Roy MacDonald of the 
conference staff on sub-standard might 
offer suggestions, and this book in- 
cludes some suggested ratings. 


The company might select several 
types of impairments on which it 
wants to do some study and research 
with the thought in mind that it will 
employ a new underwriting approach, 
and after it puts this plan to work it 
could maintain records in order to get 
statistics or evaluate the effect of this 
action. One of the difficulties with the 
waiver method, he said, is that the 
company never knows how effective 
its underwriting has been. No claims 
are paid on such policies and often the 
insured, knowing his policy has a 
waiver, doesn’t even present a claim. 
Another defect is the waiver may not 
cover the situation, due either to in- 
correct diagnosis of the original ill- 
ness, the claim at hand, or some com- 
plication that the waiver didn’t cover. 

The life companies about 25 years 
ago were confronted with excessive 
declinations running 12 to 14% of ap- 
plications, and they decided to do 
something about it. After some experi- 
mentation, the declination rate is now 
cut down to 2 and 3%, and on this so- 
called sub-standard business the loss 
experience has continued satisfactory. 


Calls Wichita Hail of 
June 21 Biggest 
Catastrophe Adjustment 


Western Adjustment in its company 
publication gives a report of the June 
21 hail and windstorm at Wichita, 
which it characterizes as the largest 
single catastrophe operation in its his- 
tory and possibly the largest single 
loss adjustment catastrophe operation 
ever attempted in the U. S. 

On June 21, Western still had 12 
men at Wichita cleaning up the losses 
occasioned by the hail of March 30, 
and 8,000 had been closed at that time. 
A week after the June storm, Western 
had 35 men on the job and by the mid- 
dle of July 68 adjusters and 24 girls 
were at work clearing 400 to 500 losses 
a day. By Sept. 1, 17,000 losses had 
been closed, and the office wound up 
with 21,000 claims processed. 

The wind accounted for several large 
losses, more than 100 exceeding $10,000 
and there were 12 to 15 business inter- 
ruption losses. Small losses were pri- 
marily from hail, and the average of 
all closed losses was $210. Hail also 
pounded exposed automobiles, and 
Western had 1,800 losses in this cate- 
gory. 





New Hampshire Insurers 


Seek Premium Tax Cut 


A reduction from 2 to 1% in the 
state premium tax on their domestic 
business was proposed by New Hamp- 
shire insurers at a hearing conducted 
by a state legislative interim commit- 
tee which is studying possible changes 
in New Hampshire’s overall tax struc- 
ture. 

Speaking for New Hampshire in- 
surance interests, Dudley W. Orr, Con- 
cord attorney, told the committee that 
such a reduction would be in line with 
preferential treatment accorded to 
companies domiciled in other states. 

Revenue loss to the state from such 
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a reduction would only amount to 
$46,442, according to Mr. Orr, who 
said this is “less than the average an- 
nual increase in all premium taxes 
during the last 10 years.” 

Mr. Orr said the New Hampshire 
companies want no change, especially 
upward revision, in the general 2% 
tax rate applicable to premiums in 
New Hampshire written by foreign 
companies. 

He warned that if this rate was in- 
creased on foreign comnpanies, retali- 
atory action could be expected from 
other states. 


IN NEW JERSEY 





Up Commissions on 
Unprotected Dwellings 


NEW YORK—Several large com- 
panies and company groups now have 
gone to 30% commission, up five 
points, on unprotected residential pro- 
perty in New Jersey. This is class H, 
and brings the commission up to that 
paid on protected residences. 

At least one large company which 
paid five points more in commission on 
residential risks now has gone to 35% 
on class H, unprotected dwellings, 
which is its commission scale on pro- 
tected. 

According to report, the move to- 
ward a higher commission level on 
unprotected dwellings first got under 
way in southern New Jersey terri- 
tory, but under New Jersey’s uniform 
commission law, is applicable state 
wide. Under that law, if a commission 
of a certain size is paid in one part of 
the state or to one agent it must be paid 
in all parts of the state and to all 
agents. 





Program Given for Mutual 
Rally at Chicago Soon 


The program is given for the cas- 
ualty and automotive conference at the 
Morrison hotel, Chicago, Nov. 18-20 
of Mutual Insurance Advisory Assn. 
and Mutual Insurance Rating Bureau. 
The general chairman is H. L. Toser 
of Hardware Mutual Casualty. Speak- 
ers include A. L. Papenfuss of Em- 
ployers Mutual Liability on what's 
in store for next year and E. W. 
Mitchell, vice-president of Federal Re- 
serve Bank of Chicago. W. J. Zeiter 
of Security Mutual Casualty is chair- 
man of the session dealing with the 
new workmen’s compensation policy. 
K. J. Jones of Mutual Insurance Ra- 
ting Bureau will discuss the bureau’s 
administrative procedures. 

A. A. Alderfer of Harleysville Mu- 
tual Casualty is the chairman of a 
session on private passenger auto 
liability rating situation, with J. M. 
Muir of MIRB leading off on this. On 
the new hired car rule, C. S. Lancaster 
of Liberty Mutual is panei chairman. 

A. E. Anderson, Hardware Mutual 
Casualty, will be chairman of a ses- 
sion on auto physical damage insur- 
ance and on underwriting aspects of 
contractual liability insurance. Chair- 
man of the panel on the latter subject 
is E. B. Curtis of Liberty Mutual. 

Then there will be an open session 
with H. C. Foster of Utica Mutual, 
as chairman. 





Ask Tenn. Special Session 


NASHVILLE—The governor’s emer- 
gency traffic safety committee has pe- 
titioned Gov. Clements to call a spe- 
cial session of the legislature to enact 
legislation in the interest of accident 
prevention, including a highway speed 
limit. 





Chicago Insurance Distaff Executives 
Assn. at a meeting Nov. 19 will hear 
E. F. Gallagher, Chicago manager of 
Planet, discuss “Requisite Reserves in 
Property Insurance.” 
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Fla., Ill., Wis. 
Handbooks Are 
Off the Press 


The National Underwriter Co. has 
just published its new hand-books for 
the states of Florida, Illinois and Wis- 
consin. In the case of Florida, this is 
the first time the state has been treated 
separately; formerly it was issued in 
combination with Georgia and Ala- 
bama. 

The books provide complete and up- 
to-date information on agencies, com- 
panies, field men, general agents, solic- 
itors, groups and other organizations 
affiliated with insurance throughout 
the state. 

Also included are premiums and 
losses by lines for fire and casualty 
companies together with life insurance 
paid for and in force statistics, present- 
ed in a special statistical section. Cop- 
ies may be obtained from the National 
Underwriter Co. at 420 East Fourth 
street, Cincinnati 2, O., at a price of 
$12 each. 





600 Turn Out for Rally 


of Wis. Mutual Federation 


More than 600 agents and company 
officials were on hand at Milwaukee 
last week for the annual convention of 
Wisconsin Federation of Mutual Insur- 
ance Companies. 

The first day’s program 
talks by Theo. R. Schmidt, German- 
town Mutual, association president; 
Adolph Imig, Sheboygan, president of 
Wisconsin Assn. of Mutual Agents; 
Kruth Oelke, president of the 1752 
Club; R. L. Jacobs, Janesville, who 
reported on fire prevention; Newell 
Johnson, associate general manager of 
American Mutual Alliance, and Prof. 
A. C. Van Dusen of Northwestern Uni- 
versity. 

On the second day there were talks 
by Lloyd J. Yaudes, public relations 
director of Wisconsin Mutual Insur- 
ance Alliance; Robert Doucette of Mil- 
waukee Auto, both of whom discussed 
new legislation; Frank Schwoegler of 
Wisconsin Fire Rating Bureau, who 
talked on new fire rates that will be 
put into effect Jan. 1., and Roy Nichol- 
son of Milwaukee, an_ inspirational 
speaker. 

The 1752 Club had a seminar on 
public relations at which addresses 
were given by G. K. Grimm of Mil- 
waukee Better Business Bureau, and 
R. L. Lusk, educational director of 
Mutual Loss Research Bureau. 

T. R. Schmidt of Germantown Mu- 
tual is president of the federation, and 
Theo. E. Stickle, Furniture Mutual of 
Milwaukee, is secretary-treasurer. The 
vice-president is Robert S. Barber of 
West Bend Mutual. 


included 





Mutual “Ad” Winners 


Hardware Mutual Casualty won first 
place among casualty companies and 
Grain Dealers Mutual won first place 
among fire companies in the mutual 
insurance advertising competition judg- 
ed at Chicago. Representative exhibits, 
including award winners, will be on 
display at Chicago’s Edgewater Beach 
hotel Nov. 15-18. 





Education for Examiners 


Franklin B. Tuttle, chairman of At- 
lantic Mutual, lectured before the ex- 
aminers of the New York department 
on inland marine insurance. This was 
first of a series of 30 lectures to be 
presented in the second year of the 
department’s in-service training pro- 
gram. 

Harry Sesan of Associated Hospital 
Service of New York was the lecturer 
Wednesday of this week. Next week 


Charles A. Siegfried, associate actuary 
of Metropolitan Life, will speak on 
group insurance, retirement and em- 
ploye welfare benefit plans. Then A. C. 
Bennett of the department will speak 
on the liquidation bureau, Raymond 
Harris, deputy superintendent, will 
speak Nov. 25 on commerce clause and 
insurance. On Dec. 2, Robert G. Hod- 
son of G. L. Hodson & Son, reinsur- 
ance intermediaries, will speak on his 
specialty. Others scheduled include 
Dudley Pruitt, actuary of General Ac- 
cident; John A. Sellon, vice-president 
of American Reinsurance; Joseph Ray- 
wid of Woodward & Fondiller on un- 
earned premiums. 





Ia. Mutual Open House 


Iowa Mutual of De Witt held open 
house the other day so that the public 
might inspect its enlarged and im- 
proved quarters. The latest addition to 
the home office was completed in 1952, 
but this was the first opportunity for 
general public inspection. The staff 
was on hand and the order of the day, 
at least theoretically, was business as 
usual, so that the visitors might see 
how each department functioned. The 
department heads were available to 
answer questions and the visitors were 
given refreshments. 


Cal. A & H Merger 
Plan Is Postponed 


California Assn. of A&H Managers 
Clubs meeting last week at Los An- 
geles decided to postpone until 1954 
a vote on the suggestion that a state 
organization be formed of managers 
and producers. The managers group 
elected Reginald Farquahar, Home In- 
demnity, as president; Randall York, 
Fireman’s Fund Indemnity, vice-presi- 
dent, and Lloyd York, Hartford Acci- 
dent, secretary. All are from San Fran- 
cisco. 

Mr. Farquahar was authorized to 
appoint a committee to consult with 
Commissioner Maloney on the general 
subject of advertising. The managers 
approved a publication by Los Angeles 
Better Business Bureau entitled “What 
You Should Know about A&H Insur- 
ance” for distribution. 

The morning speaker was Commis- 
sioner Maloney, and his talk on adver- 
tising and other A&H subjects made a 
big hit. In the afternoon there was an 
educational session, opening with a 
talk by Joseph Silverstein of Contin- 
ental Casualty, who discussed pros- 


pecting. He said that by using boys to 
distribute cards at homes, telephone 
solicitors, and women canvassers in 
crews supervised by a crew manager, 
plus full-page advertisements in local 
papers he secured sufficient leads to 
keep four agents and himself busy. 
The cost per sale under each method 
ranged from $3 to $9. 

Donald G. Heth, Continental Casual- 
ty, and Arthur P. Krause of Krause & 
Co., participated in a panel discussion 
on special risks, Mr. Heth asserted 
that few American insurers are awake. 
to the potential of the special risks 
field, while Mr. Krause pointed out 
that because Lloyds is not admitted in 
California, it can only write special 
risks in that state. 

R. L. MeMillon, Business Men’s As- 
surance, Abilene, Tex., gave his talk 
on “Penetrating Oil,” and the con- 
cluding speaker was Rev. Robert E. 
Richards of Long Beach. 





E. Ray Cory, Austin local agent, has 
been reelected president of Minnesota 
Automobile Assn. Merrill C. Rolfson, 
another Austin agent, has been elec- 
ted on its executive board. 


























The Insurance Exchange 
Building, because of its impos- 
ing architecture, its standards 
of service and the uniformly 


Chicago's Largest Office Building is 
America’s Greatest Insurance Building 


Inquiries regarding office space 


presently available, or which 
may be available at a later date, 
are invited from well estab- 








high character of its insurance 
tenants, is nationally known 
as the Middle West’s most dis- 
tinguished insurance address. 


lished and responsible firms in 
insurance and allied lines seek- 
ing a desirable, convenient and 
strategic Chicago location. 


INSURANCE EXCHANGE BUILDING 


L. J. SHERIDAN & CO. 


Management Agent 
175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone WAbash 2-0756 
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U.S. Insurers That 
Write Coverage Abroad 


THE NATIONAL UNDERWRITER has re- 
ceived an inquiry from a government 
department for the names of com- 
panies writing property and personal 
insurance on persons going abroad for 
civilian employment at various points 
around the world. 

The U.S. companies that write 
widely abroad the general coverages 
needed by such personnel, including 
transit, automobile, A.&H., etc., are 
the member companies of American 
Foreign Insurance Assn., American In- 
ternational Underwriters, North Amer- 
ica and the foreign brokerage depart- 
ment of Royal-Liverpool group. In 
the life field among the companies are 
American Life of Wilmington, Occi- 
dental Life of California; Pan-Ameri- 
can Life and U.S. Life. 


AFIA members are: Aetna Fire, 
American, Boston, Century Indemnity, 
Continental, Fidelity & Casualty, Fi- 
delity-Phenix, Fire Association, Fire- 
man’s Fund Indemnity, Fireman’s 
Fund, Glens Falls, Great American In- 
demnity, Great American, Hartford 
Accident, Hartford Fire, Home In- 
demnity, Home, New England, Phoen- 
ix of Hartford, St. Paul-Mercury In- 
demnity, St. Paul, Springfield, U.S. 
Fire, and Westchester Fire. 

AIU companies are American Home 
Fire, Birmingham, Pa., Commercial, 
Firemen’s of N.J., Fulton Fire, Globe 
& Rutgers, Granite State, State of 
Pennsylvania, Milwaukee, National 
Union, New Hampshire, Pacific Na- 
tional and Security of New Haven. 





New Ohio Dwelling, Farm 


Setup Due Late in November 


CINCINNATI—Extensive changes 
in rules, rates and forms for dw 
and farm risks in Ohio are expected to 
become effective late in November. 
This information has been circulated 
unofficially among members of Cin- 
cinnati Fire Underwriters Assn. The 
local board is advising agents to renew 
November business as it comes up, but 
to hold up on December renewals. 

These changes—which involve en- 
tirely new dwelling and farm sched- 
ules—were described by Frank B. 
Middaugh, assistant manager of Ohio 
Inspection Bureau, in a talk before 
the annual convention of Ohio Assn. of 
Insurance Agents at Toledo early in 
October. Mr. Middaugh’s announce- 
ment, which was regarded as a prece- 
dent-breaking step in the middle west, 
was reported in THE NATIONAL UNDER- 
WRITER Oct. 15. 

Mr. Middaugh will explain the new 
dwelling and farm schedules at a 
special meeting of Cincinnati Fire Un- 
derwriters Assn. Nov. 27. 


Wis. Fire Marshal Parley 


Deputy state fire marshals of Wis- 
consin met at Wausau for a one-day 
conference with Commissioner Lange. 
Automobile fires were discussed by 





A. C. Sauter, National Automobile 
Theft Bureau, Chicago. 
Moffat Paige & Co. V.P. 


William A. Moffat has been elected 
a vice-president of John C. Paige & 
Co., New York. He joined the Paige 
organization in 1944 and will remain 
in charge of the casualty department. 


Wash. Leaders Meet Nov. 20 


The fall session of the trustees of 
Washington Assn. of Insurance Agents 
has been called for Nov. 20 at Seattle. 

Joining with the trustees will be the 
executive committee, local association 





presidents, committee chairmen and 
past presidents. 





Mutual Club Hears Rennie 


At. the Nov. 2 meeting of Mutual 
Insurance Club of Columbus, O., Rob- 
ert Rennie, director of research of the 
Farm Bureau companies, spoke on 
“Changing Trends in the American 
Economy.” 





Watson to Pittsburgh Post 


David E. Watson has been promoted 
to inland marine manager of Atlantic 
Mutual at Pittsburgh. A native of Eng- 
land, he joined its inland underwriting 
department at New York in 1947 
shortly after coming to this country. 





Charles C. Crow, III, is now associ- 
ated with his father, Charles C. Crow, 
Jr., in the Wichita office of Under- 
writers Adjusting after more than a 
year with the loss department of Cen- 
tral States Fire there. 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





TUTTLE GIVES VIEWS 





NEW YORK—A thoughtful analysis 
of inland marine insurance was pre- 
sented by Franklin B. Tuttle, chairman 
Yof Atlantic Mutual, in his lecture be- 
fore examiners of the state insurance 
department here. Particularly interest- 
ing were his comments on the future of 
this line and the nature and influence 
of the inland marine definition. 

Mr. Tuttle believes the growth of 
inland marine insurance will keep pace 
with the increase of wealth in the U.S. 
The great popularity of such features 
as all-risk terms, valued conditions, 
and the floater principle make it prob- 
able that the growth of IM should be 
somewhat better than the rate of in- 
crease in wealth. 

It is estimated that there are about 
seven chances in ten that the IM busi- 
ness will eventually conform to the fire 
insurance pattern with filed rates and 
forms, rating organizations, and, ulti- 
mately, a uniform product. In effect, 
the probability is that it will become a 
fire sideline. 

The chances are that the area closest 
to transportation insurance will re- 
main unregulated, following the ma- 
tine pattern. He does not give more 
than half a chance in ten to the pro- 
position that the trend toward the fire 
pattern will reverse and that the IM 
business will revert to its early days of 
flexibility and competition. Its future 
course, in this respect, will lie in great 
part with the insurers and to a lesser 
extent with insurance supervisory au- 
thorities. 

. s 7 

From the standpoint of the insur- 
ance business generally, it would seem 
wise to preserve an area of innovation 
and experimentation that has charac- 
terized much of the IM business in 
the past. Whatever occurs, IM insur- 
ance, within its limitations, is pretty 
sure to continue as a dynamic part of 
the insurance business for many years 
to come. 

Mr. Tuttle regards IM insurance as 
an interesting example of the capacity 
of the institution of insurance to adapt 
itself to a changing economic world. 
The adjustments were made by men 
trained in the marine tradition of flex- 
ibility of underwriting and a com- 
petitive outlook. Starting with frag- 
ments of transportation insurance that 
apply to risks not seaborne, they added 
the insurance concepts of the jewelers’ 
block policy and the theatrical floater. 
Applying these concepts in turn to 
similar risks, they developed a profu- 
sion of new types of coverages to meet 
the rapidly rising demand for the 
protection of wealth in the U. S. 

They established a reputation for 
dealing with difficult insurance prob- 
lems and as those problems were met 
new avenues of development opened 





Vinw 


Significant Landmarks in Inland 
Marine and What Is Ahead forLine 


up. By the late 1920s the solutions they 
offered began to cut into the jurisdic- 
tion fire insurers regarded as their 
own. Moreover, the facilities of a 
strong IM department proved so at- 
tractive to agents that comparatively 
few insurers that could offer such 
facilities had a competitive advantage 
in the struggle for desirable agency fire 
business. 

When the situation came to a head, 
IM insurance was, for the most part, 
recast in the pattern of fire insurance, 
first by voluntary agreement among 
insurers and, after public law 15, by 
legislation. At the same time, further 
development was checked by the de- 
marcation of the kinds and classes of 
insurance which might be written. At 
first, this too was by voluntary agree- 
ment among insurers, but when that 
failed, a second effort, buttressed by 
insurance department rules, substan- 
tially succeeded. These forces are still 
operative and will probably continue 
to be so for the foreseeable future. 


He noted that probably the most vi- 
tal characteristic of marine insurance 
is flexibility. The best marine under- 
writers are quite willing and for very 
practical reasons eager to devise in- 
surance in new and untried fields. A 
second characteristic, less strong per- 
haps today than in the past, is a com- 
petitive spirit. Marine insurance al- 
ways has contained a large element of 
chance. The rewards have been big 
but by the same token the penalties 
have been heavy. A third characteris- 


tic, one difficult to explain, is a tenden- 
cy on the part of marine underwriters 
to cling to marine risks. It is true, 
however, that they will assume a risk 
at an interior shipping point or point 
of origin. Coverage, for example, is 
provided for cotton on arrival at the 
country gin. The coverage continues 
while the cotton is being processed un- 
til arrival at the spinning mill. But in 
one way or another the risk covered 
is tied up with a transportation risk. 
When one considers the extent to 
which most types of insurance in this 
country are characterized by a rigidity 
of form as well as by a minimum of 
rate competition, the basic transporta- 
tion area of IM insurance may well be 
worth preserving without change, 
either as a horrible ewample or as a 
justification for free competition, de- 
pending on the point of view. 


The principal forces which have af- 
fected IM insurance have been statu- 
tory definition, internal regulation and 
problems of fire and casualty insur- 
ance. The third item has had two 
phases, definition by agreement and 
regulation by rates and forms. 

While the different states have ap- 
proached the problem of a statutory 
definition of IM in a number of ways, 
they have for the most part followed 
the lead of New York or Massachu- 
setts. The New York definition is prob- 
ably the most influential. Like most 
statutory definitions of IM insurance, 
it has been wisely and deliberately 
drawn with some looseness. Since the 
needs of commerce are constantly 
changing, insurance must change with 
them if it is to be of value. A certain 
amount of elbow room is essential to 
a workable definition. 

By and large, statutory definitions 
have retarded the development of the 
business to only a slight extent. The 
elbow room was for the most part suf- 
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ficient to permit successive construc- 
tive interpretations and rulings by 
commissioners. Legislation generally 
has tended to increase the scope of 
IM by amending and extending the 
statutes. 

From the viewpoint of the IM un- 
derwriter there are some undesirable 
features. For instance, the statute spe- 
cifies that certain kinds of property 
are insurable and then states prohibi- 
tions with respect to kinds of perils 
insured against, such as fire. However, 
IM insurers generally have had the 
sympathy of the New York insurance 
department insofar as a reasonable 
scope of activity is concerned. 

Long before insurance was held to 
be commerce, there were forms of 
internal voluntary regulation of rates, 
forms and commissions. By the early 
1920s an informal kind of internal con- 
trol was operating in some IM lines. 
There were very loose organizations 
called conferences, by mutual agree- 
ment. They worked together in certain 
fields. No one at that time ever heard 
of a constitution and by-laws and 
other present day refinements. In spite 
of their superficial looseness, the con- 
ferences had one sovereign virtue— 
they worked. 


Another method of control was via 
the reinsurance agreement. Each mem- 
ber of the agreement put in his 
writings and received back a per- 
centage of the whole. This type of 
voluntary internal control existed in 
the registered mail business and was 
effective because this business re- 
quired policies with such high limits 
of liability that an individual insurer 
would hardly venture into it without 
complete and extensive reinsurance 
facilities. 

He noted that the principal fire 
insurers offer relatively the same se- 
curity, the same forms of centract, 
the same rates, the same services and 
an equally generous handling of claims. 
Superficially fire insurers offer the 
same commissions to producers. Yet 
they do compete fiercely for producing 
sources and this competition overlies 
the strenuous competition between 
agents and brokers for business. 

The rate structure of the fire busi- 
ness is in such delicate balance that 
if three or four of the principal fire 
agency companies were to undertake 
a policy of fire rate deviation, a 
chaotic condition would result with 
consequent heavy losses to the buyer. 
The alternative is the maintenance of 
competitive parity. 

Companies which survived such 
early catastrophes as the San Fran- 
cisco fire developed a high regard for 
structure and a willingness to pay 
for its reduced flexibility, he said. 
This conservative trend did not go 
unchallenged. There were rate wars 
and the consequences of these wars 
reinforced the tendency toward con- 
servative 
servative cooperation, a trend which 
brought satisfaction to insurers, pro- 


(CONTINUED ON PAGE 22) 
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' Politics Seen in Effort 


to Link Bohlinger, Agency 


(CONTINUED FROM PAGE 7) 


Puch defiant reminders as this are 
coming: “Who does this Bohlinger 
think he is, pointing the finger at 


Tommy Lewis’ wife or anyone else?” 
The Mrs. Lewis reference is to the 
wife of the Yonkers Raceway labor 
boss who was murdered. He was part 
owner of the Alcor agency that pro- 


vided welfare insurance to 12 union 
locals. 
The Journal-American quotes the 


following from the insurance law as 
the basis for its contention that Messrs. 
Bohlinger and Bennett are violating 
the law: 

“Neither the superintendent, any 
deputy superintendent, nor any sala- 
ried employe of the insurance depart- 
ment, shall be interested directly or 
indirectly in the business of any in- 
surer, agent, broker or adjuster wheth- 
er as a stockholder, director, officer, 


gagent or employe.” 


The article quotes Mr. Bohlinger as 
saying that he has a good legal opinion 
from “an official source’ that his 
wife’s business, in which he stated he 
has no interest whatsoever, does not 
put him in conflict with the state law. 





Defer “Ad” Contempt Case 


The hearing on contempt of court 
at American-Associ- 
ated and Curtis Publishing Co. for ad- 
vertisements regarding high jury 


.| awards, scheduled for Oct. 9 in fed- 
| eral court 
| postponed until Nov. 9. 


at Spokane, Wash., was 


Attorneys for the defendants had 


‘| moved to dismiss the charges, which 


allege that the advertisements in 
question would tend to prejudice jur- 
ors in a case pending against a ma- 


| chinery company, and the court took 


the matter under advisement. 





5-County Ohio Meeting 


A five-county meeting will be held 
at Painesville, O., Nov. 19 under au- 
spices of Geauga Lake Assn. of In- 
surance Agents. Speakers will be John 
W. Hempill, Painesville, state associ- 
ation trustee, and Theodore M. Gray, 
Sr., Columbus, executive secretary of 
the state group. 





Plans Ohio Speaking Tour 


Frank R. Middaugh assistant man- 
ager of Ohio Inspection Bureau, is 
speaking on recent changes in rates, 
rules and forms before these Ohio or- 
ganizations: Nov. 5, Insurance Board 
of Columbus, Insurance Women of 
Columbus; Nov. 9, Insurance Board of 
Summit County; Nov. 10, Insurance 
Board of Cleveland; Nov. 16, Muskin- 
gum County Assn.; Nov. 27, Cincinnati 
Fire Underwriters Assn.; Dec. 3, Lima- 
Allen County Assn.; Dec. 8, Ohio Fire 
Underwriters Assn., Columbus. 





Potter to Clise & Cumins 


Blake S. Potter has joined Clise & 
Cumins, Seattle agency and brokerage 
firm, as manager of the fire depart- 
ment. He has been with the home of- 
fice fire department of General of 
Seattle for six years. 





Coast Contracts Awarded 


The contract for installation of pow- 
er house equipment and completion of 
the power house at the Chief Joseph 
Dam, Bridgeport, Wash., has been 
awarded to Gunther & Shirley Co., 
Sherman Oaks, Cal., and E. V. Lane, 
Co., Palo Alto, Cal., jointly at $3,420,- 
023. Hartford Accident is on the bond 
for Gunther-Shirley. 

H. B. Nicholson, Los Angeles, has 
been awarded the contract for con- 


struction of the North Reseda junior 
high school, Los Angeles, at $1,964,000. 
Hartford Accident is also surety on 
that work. 

Morrison-Knudsen Co., Seattle, has 
been awarded the contract at $2,165,- 
532 for construction of an aircraft fuel- 
ing system at the Ladd air force base, 





near Fairbanks, Alaska. Fidelity & 
Deposit is on the bond. 
Pantages at Walla Walla 


Steps motorists can take to reduce 
automobile insurance rates were re- 
viewed by Harry Pantages, manager 
at Spokane, Wash., for Rainier Na- 
tional, before the Walla Walla Ex- 
change Club. He represented Western 
Information Service, the public rela- 
tions organization of leading automo- 
bile insurers on the Pacific Coast. 





NAIC Subcommittee Heads 


Leslie of Pennsylvania has been 
appointed chairman of the NAIC 
workmen’s compensation small policy 
economies sub-committee and Jackson 
of Maryland was appointed vice-chair- 
man. Garland Smith of Texas has been 
appointed chairman of the security or 
insolvency funds sub-committee. 


Abolishing $5 Bid Bond 


Premium in N.C. Undecided 


RALEIGH, N.C.—After a two-hour 
public hearing on whether to abolish 
the $5 premium on contract bid bonds, 
Acting Commissioner Hostetler an- 
nounced his decision would be made 
before Nov. 16, when Charles F. Gold 
becomes commissioner. There was no 
indication which way Hostetler would 
decide. 

The charge was opposed by a num- 
ber of agents, who said it had created 
a competitive problem because many 
agents just don’t charge for the bid 
bond as an inducement to obtaining 
other business from the contractor. 

Among agents speaking out against 
the charge were Deems Clifton of 
Clinton, president of North Carolina 
Assn. of Insurance Agents; R. Lewis 
Patton of Charlotte, who said it puts 
the agent in the position of violating 
the law by foregoing the charge; T. H. 
Woodard of Wilson, who said it makes 
“colossal liars” out of the agents, and 
John D. Lewis of Goldsboro. 

The charge was defended by Elmer 
C. Anderson and Phillip J. Morehouse, 
assistant secretaries of Surety Assn. 
of America. Mr. Anderson raised the 
question of the propriety of a rate- 


making organization making a no-rate 
filing and Mr. Morehouse questioned 
whether it could legally be done. The 
“real deep problem,” said Mr. Ander- 
son, “is what we get into with a no- 
rate filing.” 

Mr. Hostetler said his department is 
greatly concerned over the matter and 
feels that “if a charge is to be made, 
if it is justified, all agents should 
charge it.” It has become a matter of 
enforcement, he added, and the de- 
partment is not staffed to do it. 





Home Honors Keith Rhodes 


Home honored Keith Rhodes, Leba- 
non, chairman of the executive com- 
mittee of Oregon Assn. of Insurance 
Agents, for completion of 25 years of 
continuous service with the company. 
He was presented a commemorative 
plaque by Home representatives in 
Oregon including Wilber Wolfe, Ore- 
gon manager; Thomas W. Shepard, 
Jerome Buckley and Warren E. John- 
son. 

Mr. Rhodes began as a local agent 
in Washington in 1928. For a number 
of years he was in the field for Home 
at Spokane and later manager in Ore- 
gon, reentering the local agency field 
in 1946. 
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remember... 


in any emergency. 


help and advice. 


So the next time you write a plate glass policy .. . 
to have America’s efficiency to back it up. 


Phone MOHAWK 4-1100 


BENJAMIN BERIS 
President 


1030°42 NORTH BRANCH STREET- CHICAGO 





“Recognition Merited by Our Service” 


If you are not currently enjoying the satis- 
faction of a top plate glass replacement 
service . . . remember to call American! 

Once our efficient organization services 
the policies you write, you immediately 
begin to enjoy the comfortable feeling 
of a “job well done”. You'll observe, 
too, how American talks your language 

—the language of your policyholders. It 

puts dollars in your pocket through satisfied 


customers—helps them maintain “business as usual” 


At American you will find under one roof all the requirements 
necessary to handle every plate glass replacement problem. A separate 
and distinct insurance department with modern engineering, survey, 


inspection and contracting facilities gives you and your assureds practical 


remember, be sure 


Members of 
Chicago Better 
Business Bureau 
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Inland Marine Landmarks tion, because on the whole such regu- 
: lation preserved the internal balance 
and What Lies Ahead they considered necessary. However, 


(CONTINUED FROM PAGE 19) 
ducers and the general public alike. 
The fire insurers have not been 
averse to rather far reaching regula- 
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a tendency to grow seems as charac- 
teristic of state administrative agen- 
cies as of other institutions. Conse- 
quently state regulation has over the 
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years tended to contribute to the rig- 
idity of fire insurance. On the other 
hand, insurance administrative agen- 
cies have, on occasion, deplored the 
same rigidity. 

He noted that the influence of the 
agency system is and has been against 
disorderly conduct in the business. 

Thus there are good and sufficient 
reasons for the conservative attitude of 
the fire business. When anything oc- 
curs that tends to upset the business 
an effort is made to exclude it or to 
incorporate it in modified form. Fire 
insurers are justified by their experi- 
ence in preferring the status quo with 
only such gradual and orderly changes 
as conditions clearly demand. This is 
in sharp contrast with the flexible, 
competitive approach which charac- 
terizes IM insurance. Probably each 
is appropriate to its field. There is no 
sound standard by which to choose 
between them. 


He reviewed the friction that grew 
up between the IM and fire business 
and recalled that matters came to a 
head in 1929 when a determined ef- 
fort to define and regulate IM was 
made by the companies themselves. 
One result was Interstate Underwriters 
Board, an effort by fire insurers and 
supervisory authorities to offer under 
fire insurance ferms the insuring 
methods that had been offered under 
IM forms. In retrospect, it seems to 
some that the 1929 action was imposed 
by fiat and was directed by thought 
basically unsympathetic to the prin- 
ciples of IM insurance. The action was 
authoritarian, and he said it is to be 
regretted that as far as is known in- 
surance supervisory authorities did 
not raise any protest. Out of this 1929 
effort also came Inland Marine Un- 
derwriters Assn. 

The IUB definition was a voluntary 
agreement by insurers not to write 
marine insurance and IM for risks 
not falling within the definition. Its 
unexpressed purpose was to stop en- 
croachment by IM insurers into fire. 

IM also transgressed the boundaries 
of the casualty field by writing bur- 
glary and theft. Consequently, largely 
through the influence of the New 
York department, a parallel agree- 
ment was reached called the marine- 
casualty agreement, in effect an 
amended and weaker version of the 
IUB definition. 

All of these restrictions had little 
effect on IM insurance in general. 
Some of the encroachments justifiably 
resented by other insurers were dis- 
continued to a large extent, but IM 
underwriters and producers contin- 
ued to find ways of meeting new 
problems and of expanding their vol- 
ume of business. 


It soon became evident that these 
mechanisms of control were not ef- 
fective. They were therefore rebuilt, 
this time on a much less authoritarian 
basis. The New York superintendent 
became a party to it and the police 
powers of the state presumably were 
made available for enforcement. How- 
ever, prior to this second effort, known 
as the nationwide definition, the IMUA 
had been organized and was on its 
way toward becoming the controlling 
influence in the IM business. It was 
patterned after the formal tariff or- 
ganization that had been so success- 
ful in fire insurance. Practically all 
companies in the IM market became 
members and a competitive balance 
was restored. It gradually extended 
its jurisdiction over a large segment 
of the IM business. Soon all important 





insurers were offering a standardized 
product to their agents. The mass 
production inland lines were on a 
parity with the mass production fire 
lines. 

The IUB definition was not an ef. 
fective instrument. Management of- 
fices which conducted most of this 
business were independent of their 
company managements in varying de- 
grees. Their tradition of flexibility and 
competitive underwriting was not too 
easily curbed. Particularly on the ma- 
rine side they were in competition with 
world markets. To put it politely, they 
were apt to stretch the IUB definition 
here and there. Insurance supervisory 
authorities became watchful. 

e . e 

Eventually, pressure for a revised 
and enforceable definition came from 
the New York department. Insurers 
were receptive. This was not a police 
activity by the department but an 
effort to get the business to work out 


’ 


the problem and come up with an ac- 
a 


ceptable solution. 

At this point, those associated with 
marine insurance became concerned 
and employed counsel who eventually 
produced a brief that is a landmark 
in insurance history. Their primary 
concern was preservation of the tra- 
ditional freedom in the marine field 
where competition was international. 
Inland marine was concerned with 
domestic competition. 

To criticize a definition may seem 
presumptuous, but he noted that no 
attempt was made in it to define un- 
derwriting powers of all insurers. 
There were three parties to the agree- 
ment, fire, casualty and marine-inland 
marine. Under the auspices of the 
insurance department the first two 
determined what the third and minor- 
ity party could and could not do in 
areas conflicting with their interest. 
Many students of the busines have, in 
the course of the last 20 years, come 
to feel there was something unsound 
in the whole procedure. 


The term “one-way street” which 
has been applied to the nationwide 
definition may indicate its basic de 
fect. Also, the interpretative machin- 
ery provided in the agreement has the 
function strictly of interpretation, and 
insurance problems are not considerei 
de novo. The definition is now ove! 
20 years old, and there have beet 
many fresh problems in business and 
consequently in insurance during 
those years. Where is the elbow room 
that even statutory regulation pro- 
vides? 

It is generally agreed that the defi- 
nition shortens statutory underwriting 
powers. Insurers may be justified in 
agreeing among themselves not to ex- 
ercise their full underwriting powers 
and in binding themselves not to take 
a dispute in such matters to adjudica- 


Alaby St. Johns President 


A. T. Alaby has been elected presi- 
dent of St. Johns (Mich.), Assn. of 
Insurance Agents. He succeeds Edgar 
Ryon. Ladd Bartholomew of the Cas- 
teel agency was named vice-presiden! 
and John Sanders secretary. 








Harleysville Men Upped 


Joseph Bray, former assistant man- 
ager, has been promoted to claims 
manager of Harleysville Mutual Cas- 
ualty. He has been a Harleysville mat 
since 1934. 

Charles Heimbach, fermerly claims 
supervisor, is now assistant claims 
manager. Robert Nice and Sylvanus} 
Rittenhouse have been appointed 
claims supervisors. 
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tion. In either case they have the bless- 
ing of the state insurance departments. 
What about a non-subscriber who 
wishes to exercise his full statutory 
underwriting powers? At that point 
the insurance supervisory authority 
has to decide whether or not to re- 
strain the insurer. The implications of 
this problem are awkward. How far is 
change justified and how necessary is 
it to preserve the old order? 


Yet despite its defects the defini- 
tion has given a satisfactory account 
of itself for two decades. Any serious 
threat of further inroads by marine 
and IM insurance into fire and casu- 
alty has been eliminated. IM insurance 
benefited in that it gained stability. 
Its growth over a number of years 
was explosive and a breathing spell 
was in order. The nationwide defini- 
tion may prove to be a trial run on 
the underwriting powers of all types 
of insurers and may lay the basis for 
a more comprehensive treatment of 
the whole problem. 

The quality of the insurance busi- 
ness is conservatism, he said. It deals 
in unknown futures and perhaps it 
is just as well that changes are made 
slowly. The insurer tends to have a 
steady and profitable business and the 
agent or broker has a standard article 
to sell. Supervisory authorities can 
more readily cope with their responsi- 
bilities regarding the financial sound- 
ness of the insurers. What insured 
may lose in waiting for the kind of 
insurance he wants may be more than 
offset by the added assurance he has 
that there will be money there to pay 
for claims when they arise. 

Actually, rate and form competition 
in IM insurance was at a minimum un- 
til recently. Now it seems likely that 
competition may center around the 
rate level rather than the develop- 
ment of new and useful forms of in- 
surance. 


He noted that in the unregulated 
areas, in the transportation field which 
is the closest to ocean marine insur- 
ance, a good deal of vitality persists. 
Characteristically, this is the low com- 
mission area of IM insurance. This 
part of the business should not be con- 
sidered unregulated from the stand- 
point of insurance departments. The 
statutory enforcement of the free play 
of competition is as regulatory as the 
insistence upon uniform rates and 
forms among insurers. However, in 
the former case, underwriters make 
rates in concert at their peril. 

How to regulate is a difficult ques- 
tion. The tight regulation of fire in- 
surance creates the risk of freezing 
the business in a way that will in a 
short time be unsatisfactory to in- 
sured. Regulation also opens the door 
to commission abuses which have to 
be paid out of premium. Regulation 
in the direction of free competition 
may result in inadequate rates which 
if carried far enough may narrow the 
available market or even imperil some 
insurers finanacially. Probably the 
best answer lies in between, though 
such a compromise produces a pull 
of conflicting interests. When a pen- 
dulum swings a long way toward tight 
regulation of rate and form, maybe 
regulation based on the principle of 
free competition should occasionally 
be fostered. 


The problem of commissions still 
rests with insurers and their produc- 
ers. He mentioned competition be- 
tween insurers by bidding up com- 


Seek Subrogation Against 
Drier Company on Seed Loss 


Paul E. and Vina Grubb, partners 
in the DeKalb seed plant of Johns- 
town, O., and five insurers, Ohio State 
Grange Mutual, Newark, O., Millers 
National, Grain Dealers National Mu- 
tual, Michigan Millers Mutual and 
Millers Mutual of Alton, have filed 
suit in federal court at Des Moines 
against Campbell Heating Co. of Des 
Moines and Campbell Drier Co. 

The suit contends that sparks from 
an oil-heated Campbell-made drier set 
fire to the seed plant Oct. 30, 1951, 
causing damage or loss to corn, build- 
ing and equipment amounting to 
$112,656. It alleges that the drier and 
its installation were faulty. 

The Grubbs are seeking judgment 
for $51,656 and the insurers, which 
paid claims of $61,000, seek to recover 
that amount. 





missions. Insurance generally is profit- 
able to insurers and they generally 
aim to acquire as much business as 
they can. If profits are held down by 
competition there is a temptation to 
bid up commissions. The tighter the 
rate and form regulations are the more 
likely there is to be a commission 
problem in the background. He noted 
that as marine insurance developed, 
marine management offices, working 
with a specialty business and with 
a small specialized field staff as com- 
pared to fire insurers, occupied a dif- 
ficult position. They could foresee that 
the weight of the long established fire 
business would be brought to bear on 
their agency sources of business. Rates 
and forms being equal, their best 
practical protection would be to offer 
a commission advantage or to wangle 
something a little better than average 
for their agencies. Events confirm 
these anticipations and similar situa- 
tions became frozen into the business. 





Breen W.C. Chief in R. I. 


Joseph L. Breen has been named 
chief of the Rhode Island division of 
workmen’s compensation, succeeding 
Edward I. Friedman, resigned. Mr. 
Breen has been an assistant U.S. dis- 
trict attorney since 1945 and in fed- 
eral and state posts before that. 


Talks on G. M. Fire 


H. R. George, Jr., engineer for Marsh 
& McLennan at Detroit, spoke on “The 
General Motors Fire” at a luncheon 
meeting of the St. Louis Insured Mem- 
bers Conference. 








Affirm Ky. Pro-Mutual Ruling 


LOUISVILLE—The Kentucky court 
of appeals has reaffirmed its decision 
overruling a petition for a rehearing 
in the case involving the Louisville 
municipal housing commission’s right 
to insure the project in mutual fire 
companies, in which the question of 
constitutionality had been raised. 

Agents of old line companies had 
contended that in any case involving 
assessments the city had no right to 
accept mutual coverage, in that it is 
not full coverage under the intent as 
understood. However, the highest state 
tribunal has now twice upheld Circuit 
Judge Lampe. The appellate court 
ruled that to prohibit the commission 
from insuring its properties in a mu- 
tual it “would have to read into those 
sections of the constitution words that 
are not there.” 





Sam R. Heller, president of the Uni- 
ted Trust Co. agency, Abilene, Kan., 
was host to President Eisenhower for 
a luncheon at his home at the time of 
the President’s visit there. Mr. Heller 
is chairman of the Eisenhower Foun- 
dation. 
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Testimonial to a Local Agent 


Some of those who have felt or ex- 
pressed concern over the future of the 
local agency system would have been 
heartened and reassured by the dinner 
given the other night for Sam Harris 
of Cos Cob, Conn. Sam is a local agent. 
He has been one for more than 30 
years in that community. The dinner 
was given by his friends in the Green- 
wich area, of which Cos Cob is a part. 
The tickets were sold out last August. 
No more could be accommodated at 
the Greenwich Country Club, where 
the affair took place. 

Chief Gleason of the Greenwich po- 
lice was the toastmaster. Sam Pryor, 
Jr., a prominent Greenwich citizen, 
vas the chairman. 


On hand were leaders of industry, 
local merchants, the clergy, profes- 
sional men, town and state officials, 
factory workers, laborers, housewives 


and even children. They came of their 
own accord with one purpose, to honor 


a fellow that they liked and one who 
has in many ways made their lives 
more pleasant with his advice and 


counsel, his assistance in community 
affairs such as the board of recreation, 
the Lions Club, of which he was one 
of the founders, church affairs, chari- 
table activities, etc. There is hardly a 
phase of town life in which he has not 
participated and to which he has not 
made a major contribution. 

Has he made any money? Chief 
Gleason asked, and supplied his own 
answer, no. But is he rich? Mr. Gleason 
continued, and supplied his own an- 
swer, along with that of the other 200 
attending, yes. They flew Joe Howard 
in from Atlantic City to sing old songs, 
including some of his own, and there 
was other entertainment. There were 
even some insurance men on hand, but 
they made up a very small proportion 
of the crowd. 

One citizen, not an insurance man, 
commented to another: They wouldn’t 
do it for anybody else, for any other 
kind of business or professional man, 
doctor, lawyer or merchant—Demo- 
crat or Republican—only an insurance 
agent could get a testimonial like this. 


Agency System Gives Good Account of Self 


inland marine insur- 
ance at a New York insurance depart- 


ment lecture, Franklin B. Tuttle, chair- 


In discussing 


Fire insurers are naturally vitally 
concerned with the problems of their 


agents. The basic problem of an agent 
































Equality League. 

Mr. Evans is something of a whirl- 
wind. During the previous week while 
he was at Philadelphia on the invita- 
tion of leaders in American Baptist 
Convention, to look over their insur- 
ance program, he was elected a direc- 
tor of National Friends of the Land. 
Soil conservation is one of the causes 
to which he is dedicated and has been 
for a long time. He says he would 
like to have 10 more years to give to 
this endeavor. He is vice-president of 
Friends of the Land in Missouri. 

He is a trustee of Third Baptist 
Church of St. Louis and is a trustee 
and much interested in the work of 
Bacone College, which is a Baptist 
institution at Muskogee, Okla., which, 
he says, is the only Indian college 
of higher learning in the country now. 
He is currently arranging for an ap- 
pearance of the Bacone Glee Club on 
television at St. Louis during a tour 
of that group. 

He is president of Missouri Council 
for Community Improvement, and is 
a director of National Council for 
Community Improvement. In between 
times he collects rocks and jade, and 
other types of similar raw material 
and gets them ground. Many of the 
finished products he gives to friends 
but he has a cameo collection of some 
300 items that is valuable. He belongs 
to St. Louis Gem Assn. and Rock & 
Minerals Assn. 

He started in 1908 with St. Louis 
Fire as an office boy in the supply 
department. Then he was in the Ili- 
nois field for that company for a year. 
It got on the rocks and was taken over 
in 1911 by St. Paul F. & M. Shortly 
after he went to work for St. Louis 
Fire he got an agency contract so he 
dates his agency beginnings from 
then, although he has been full time 
in the agency ranks only since 1911. 
He said it was fortunate that he had a 
sorry experience in his very earliest 











of NAIC for 30 years, and the Miami 
Beach convention that is coming up 
will be his 61st NAIC gathering. For 
15 years or so he has been taking 
photo-flash pictures by the dozens 
at these conventions. Many of these 
appear in THE NATIONAL UNDERWRITER 
and in other publications and _ still 
others are prized possessions on the 
walls of the commissioners and camp 
followers. He has an especial talent 
along this line and he gets his prints 
made by S. J. Silverstein of Chicago 
who has a foremost reputation in this 
specialty. 


R. Harry Lewis of Greensboro, state 
agent in North Carolina of National 
Union Fire for 21 years, has become 
executive secretary of North Carolina 
Assn. of Real Estate Boards. 


Edward C. Stone, who for many 
years was the head man in the U. S. 
for Employers Liability, and who is 
presently a state senator in Massachu- 
setts, has been named chairman of the 
board of trustees of Boston University. 
He graduated from Boston U. in 1900 
and received in 1944 honorary LL.D. 
honors there. He has been a B.U. trus- 
tee since 1941. As chairman he suc- 
ceeds Guy W. Cox, who was formerly 
president of John Hancock Mutual 
Life. 


Commissioner Edwin Larson of Flor- 
ida was elected a 33rd degree Mason 
at the southern jurisdiction meeting at 
Washington. He is venerable master 
of Tailahassee Lodge of Perfection 
Scottish Rite Masons. 

Clarence L. Landen, chairman of 
Central National and Central National 
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fire protection engineering. He was transferred to San Francisco in the 
connected with Mountain States In- same capacity. In 1952 he went to the 
spection Bureau from 1924 to 1928 and head office at Tacoma as _ assistant 





GEORGE C. BLICKLE, 79, a partner 
in the Grand Rapids Insurance Agen- 
cy, Grand Rapids, Mich., and 55- 
year veteran of the business, died un- 
expectedly at his home there. He had 
been continuously active in the busi- 
ness and had been at the office the day 
of his death. He started with the old 
Heath & Bryne agency before the turn 
of the century and joined with Charles 
G. Watkins in the Watkins & Blickle 
agency in 1908. Mr. Watkins, a former 
president of Michigan Assn. of Insur- 
ance Agents, and Ray L. VanKuiken, 
present state association vice-presi- 
dent, are surviving partners in the 
agency. Mr. Blickle headed the local 
association and was active for many 
years in agents’ organizational affairs. 


GUY M. COX, 58, Iron River local 
agent, who served as president of 
Michigan Assn. of 
Insurance Agents 
1942-3, died of a 
heart attack as he 
was waiting in a 
doctor’s office for 
a physical check- 
up. He also had 
been president of 
Upper Peninsula 
Assn. of Insurance 
Agents and the 
Iron county asso- 
ciation. He served 
on the state execu- 
tive committee for some years. He was 
a much-decorated veteran of the first 
world war and headed the Michigan 
department of the American Legion. 


HERVEY C. ALLEN, 64, veteran 
state agent of Commercial Union in 
Maine and New Hampshire, died in a 
Rockland, Me., hospital. Starting in his 
father’s local agency at Camden, Me., 
he was an inspector for New England 
Insurance Exchange for three years 
and then in the field for Home, joining 
Commercial Union in 1920. 


HERBERT F. HEIMSAH, secretary 
and treasurer of Wirt Wilson & Co., 
Minneapolis agency, died there. Before 
joining the Wilson firm he was with 
the Fred L. Gray Co. 


KARL E. EPPICH, head of the Ed P. 
Eppich & Son agency of Denver, died 
unexpectedly of a heart attack at his 
home at the age of 51. He attended 
University of Colorado two years and 
then went through Armour Institute 
at Chicago as a scholarship man in 


Guy M. Cox 


in the latter year joined his late father, 
Ed P. Eppich, in the agency business. 
He helped launch the insurance educa- 
tion program at University of Denver 
by teaching insurance in the night 
school there in the 1930’s. He was a 
leader in insurance and civic affairs. 
Jack R. Pechman, who was Mr. Ep- 
pich’s partner in the agency, will con- 
tinue the business under the name of 
Ed P. Eppich & Son. 


A. EVERETT SAYLES, 49, secretary 
of G. L. & H. J. Gross, prominent Prov- 
idence agency, with which he had been 
connected for 33 years, died there. 


ARTHUR J. LEHWALDT, 61, one 
of the old-time field men in the Rocky 
Mountain area, died after an extend- 
ed illness. He had been in insurance 
work 45 years and had traveled the 
Rocky Mountain field for 33 years. 
He started there with America Fore 
in 1920 and continued with that group 
until 1939. Since that time he had been 
state agent of Glens Falls. He was a 
past most loyal gander of Colorado 
Blue Goose. 


ROBERT M. CUMMINS, 51, adjuster 
in charge for Aetna Casualty at Seat- 
tle, died there after two years’ illness. 
He had been with Aetna 26 years. 


ERNEST F. WALT, 51, owner of 
the Walt & Walt agency of Lincoln, 
Neb., died there. When his father, Fred 
Walt, died 20 years ago, he took over 
the agency. 


W. H. BREWSTER, 69, state agent 
of Globe & Rutgers for New Hampshire 
and eastern Massachusetts, died at 
Boston of a heart attack. He had been 
in insurance work more than 45 years 
and was the oldest active member 
of New England Insurance Exchange. 
He was for several years general agent 
of Reliance of Philadelphia for New 
England and New York state and later 
was in the field for Netherlands and 
Rhode Island before joining G. & R. 


WILLIAM H. SLADE, 76, of Winston-Salem, 
N. C., a local agent until his retirement 10 
years ago, died there. 


CECIL J. BACHORITCH of the local agency 
of Bachoritch & Bonham at Fairbury, Neb., 
died at the age of 63. He graduated in 1913 
from University of Nebraska and started his 
local agency shortly thereafter. In 1940 he and 
Luther Bonham bought First National Bank 
ot Fairbury from Northwest Bancorporation. 
He was founder and president of City Invest- 
ment Co. and past-president of both the Ki- 
wanis and Rotary Clubs. 


LAUCHLIN A. BETHUNE, 85, of Clinton, 
. C., a former state senator, who for many 
years operated a local agency, died. 


HENRY E. WAGNER, 85, president of Ag- 
ricultural Mutual of Des Moines, died there 
after an illness of several months. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. LaSalle St., Chicago, Nov. 2, 1953 




























Div. Bid Asked 
Aetna Casualty 200.200... 3.00* 139 142 
Aetna Fire ....... . 2.40 54 55'2 
Aetna Life ..... 2.50* 80 81% 
Agricultural _........... 1.60 30 32 
American Alliance .. 1.60 3542 36% 
American Equitable . 1.50 29%2 30% 
American Auto ....... 2.00 4742 «49 
American, (N. J.) .. 1.10 24 25% 
American Motorists . -40 13% 14% 
American Surety 3.00 57 59 
ee 1.40 33 35 
Camden Fire —* 22% 23% 
Continental Casualty ... 2.50* 9742 100 
Crum & Forster Com. 1.60 45 46% 
Federal 6 27% =. 28% 
Fire Association .. 66 68 
Fireman’s Fund .. 60%2 62% 
Firemen’s (N.J.) .. 24%, 25% 
General Reinsurance 39 41 
GH PRE ccs 56 58 
Globe & Republic ..... an 16 17 
Great American Fire . 4042 42 
Hartford Fire 163 165 
Hanover Fire 5 38 3942 
Home iti a 39% «41 
Ins. Co. of No. America .... 2.25* 85 87 
Maryland Casualty ................. 1.20 26 27 
Mass. Bonding 1.50* 23 24 
National Casualty 1.50* 26 Bid 
National Fire 2.60 72% 74 
National Union. ....... 2.00 41 4212 
New Amsterdam Cas. 1.50 43 44%2 
New Hampshire ..... 2.00 45 4612 
North River ...... 1.20 2742 +29 
Ohio Casualty 1.55* 62 64 
Phoenix, Conn. 3.40 92 94 
Prov. Wash. ........... 1.50* 28 29% 
St. Paul F. & M. 1.00 33 34% 
Security, Conn. ..... 1.70* 3442 36 
Springfield F.&M. . . 2.00 49 51 
Standard Accident ..... .. 1.60 45 47 
Me Emenee .14.00* 754 762 
U.S. F. & G . 2.00 62 64 
Ce PN sawticcmsennnne 1.50* 38% 40 


*Includes extras. 








D. C. Rating Bureau Elects 


WASHINGTON—The annual meet- 
ing of Insurance Rating Bureau of the 
District of Columbia elected as new 
members of the governing committee 
American Equitable, National Union 
of D. C., National Fire and Pennsyl- 
vania Lumbermen’s Mutual. 

The governing committee elected 
John M. Owen, American Equitable, 
chairman, and Arthur T. Fleischhauer, 
Fireman’s Fund, vice-chairman. It also 
named on the executive committee 
Charles V. Gordon, Automobile, chair- 
man; R. K. Davis, Jr., Hartford Fire, 
vice-chairman; Douglas R. Phillips, 
Potomac; Herbert M. Pasewalk, Fire- 
men’s of D. C.; P. Norman Fenton, 
Home; W. C. Noell, Mutual Fire of 
D. C.; R. Edward Early, National Cap- 
ital; Charles Peksa, Royal, and Harold 
W. Osterlund, Travelers Fire. 


United Paciiic Promotes Two 


H. I. Carlson has been elected treas- 
urer and F. B. Hubbard has been 
named comptroller of United Pacific. 

Mr. Carlson joined the company in 
1940 at Seattle and was office manager 
there from 1942 to 1945, when he 


treasurer and supervisor of branch of- 
fices. 

Mr. Hubbard has been with United 
Pacific since 1934, serving in the ac- 
counting department and later as su- 
pervisor of accounting and statistical 
as well as personnel and office mana- 
ger. He became assistant treasurer in 
1950, and last January was elected 
secretary of the finance committee. 


Zurich Film Deals with 
Unjustified Awards 


A film dealing with unjustified 
awards in automobile liability suits 
has been released by Zurich-American. 
Premier showings were held in prin- 


cipal cities during the last week in 
October. 
The film, “Dollars and Sense.” is 


available on a 10-day free loan basis 
to any agent, the borrower paying 
only the shipping charges. Requests 
should be addressed to the head office 
135 South LaSalle street, Chicago. 

This is a 15-minute black and white 
sound slidefilm, consisting of a 35 mm. 
filmstrip accompanied by narration on 
a 16-inch 33 1/3 rpm record. 

The film, using fictitious names and 
scenes, tells the story of Tom Reynolds, 
who calls on his agent to protest a 
bill for automobile insurance which 
he considers too high—especially since 
he hasn’t had an accident in 15 years 
of driving. After explaining how auto- 
mobile insurance rates are determined, 
the agent points out that Tom, him- 
self, is partly responsible for his own 
nigh premium, since he was a member 
of a jury which had granted an award 
unjustifiably in an automobile liability 
suit. Flashbacks show the accident, 
scenes in court, and what took place 
in the jury room. In a surprise ending, 
Tom realizes that his automobile in- 
surance is worth every cent it costs. 


Safety Talk at Richmond 

James H. Kennedy, president of Dis- 
trict of Columbia Society of Safety 
Engineers. addressed the October 
meeting of Richmond Assn. of Insur- 
ance Agents. He commented that only 
20% of industrial accidents are due 
to physical conditions and said the 
agents should sell the idea of accident 
control to their customers. 


Ohio Casualty, in its house publica- 


tion, “Pointers”, for September-Octo- 
ber, featured its residential glass in- 
surance policy. The article pointed 


out in detail the growing market for 
this type of sale, both in new and old 
houses where picture windows. entire 
walls of glass and glass enclosed 
porches, etc., are becoming more and 
more popular. 
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Decatur, Ill. 


WEST BEND MUTUAL FIRE INSURANCE COMPANY 


(SINCE 1894) 


(Home Office) 


WEST BEND, WISCONSIN 


Indianapolis, Ind. 





Suite 301-302-303 
ARTHUR W. PETERSON, UNEXCELLED AN AGENCY 
Branch Manager RATED BY ‘‘BESTS"’ 6349 N. Clark St. 
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How What Cheer, on 
Way Out, Got its Name 


With the merger of What Cheer Mu- 
ual Fire in Blackstone Mutual of 
Providence, THE NATIONAL UNDERWRI- 
TER asked William T. Brightman, Jr., 
president of Blackstone Mutual, the 
origin of the What Cheer name. He 
writes: 

“The term What Cheer is almost leg- 
endary in this section of New England. 
According to tradition, when Roger 
Williams arrived in Rhode Island in 
1636 the Indians greeted him with the 
words, “What cheer netop?” The trans- 
lation of this greeting as handed down 


is ‘Welcome, white man’, or ‘Greet- 
ings, white man’ and is supposed to 
have been an indication of friendly 
protection. 

“During the 19th century many busi- 
nesses organized in Rhode Island took 
the name What Cheer and undoubtedly 
when the insurance company was es- 
tablished in 1873, among the textile 
mills in this area the term was con- 
sidered appropriate, carrying, as it did, 
the ‘assurance of friendly protection’. 
In my work with policy-holders 
throughout the country during the 
past 30 years, I suppose I must have 
given an explanation along these lines 
on at least a thousand different oc- 





DIRECTORY OF RESPONSIBLE 


*“ INDEPENDENT ADJUSTERS 


casions. While the term itself was local 
in origin, I found from my experience 
that it was a name that was remem- 
bered by the people with whom I had 
contacts even though they might forget 
my own.” 


Houston C.P.C.U.s on TV 


A series of television programs on 
basic insurance coverages and loss 
situations was presented on an experi- 
mental basis during October by the 
Houston C.P.C.U. chapter, through the 
facilities of the Houston University 
television station. It has not been de- 
cided as yet whether the experiment 
will be continued. 


Starkweather & Shepley 
Raise Patterson, Anderson 


Starkweather & Shepley, Inc., Chi- 
cago, announce the advancement of 
William J. Patterson, formerly secre- 
tary, to vice-president, and the ap- 
pointment of Leonard W. Anderson, 
formerly assistant secretary, to the 


office of secretary. 


Mr. Patterson has been an S. & §S, 
man since 1931 and before that was 
with Ocean Accident at Chicago and 
Milwaukee, starting in 1919. Mr. 
Anderson has been an S. & S. man 
since 1949 and before that was with 


Lumbermen’s Mutual Casualty. 
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COLORADO 





KEMPNER CLAIMS SERVICE 
— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
ALL LINES 
1068 Gas & Electric Bldg., Denver, Colorado 
Telephone Tabor 5736 














ILLINOIS (Cont.) 


MICHIGAN 


OHIO (Con’t.) 
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COLUMBIA 





‘DICKSON Adjusting Company, inc. 
Jas. F. Dickson, Jr. 
New Address 
1001 Conn. Ave., N.W. (6) REpublic 7-320! 
Annapolis, Md., Branch, 42 State Circle, 
Phone 2649 











FLORIDA 





LEHNHARD-BURGESS 
CORPORATION 
MIAMI 
Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 











<= RAYMOND i. “POSTON, INC. 
Adjusters all lines 
te wat aso S. W. 8th Street 
moteateeT Telephone 9-6449 
olor | FT. LAUDERDALE 
BAT 124 S. E. 2nd Street 
wy 46 North “L"' St. Lake Worth 
ts Refer to Miansi Office 











ILLINOIS 





Day Phone HArrison 71-9361 


JAMES J. HERMANN CO. 


178 W. Jackson Bivd. 
Chicago 4, Illinois 


Aupora, Il. — Merchants Nat’l. 
Bank Bldg. Aurora 6-1117 


Waukegan, I!1.—222 No. Genesee 
Bidg., Majestic 3-0936 
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€. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Blvd., Chicago 4 





J. L. FOSTER & R. K. FOSit.« 


insurance Adjuster) 


First National Bank Building 
Springfield, Illinois 














Fire Inland Marine Casualty 
CONSOLIDATED 
ADJUSTMENT COMPANY 
Home Office 


5th & Capitol Ave., Phone 2-6833 
Springfield, Illinois 
ALL CASUALTY LINES 





MICHIGAN CLAIM SERVICE, INC. 


ADJUSTERS — ALL LINES 
HOME OFFICE — PHONE 5-9449 
500 HOLLISTER BLDG., LANSING 

Emergency Off-Hour Phone for 

Entire State — Lansing 5-8629 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohie 
Phones Off. Su. 1-2666 — Res. Fa. 1-0442 











MISSOURI 





JOHN L. GARD and ASSOCIATES 
Insurance Adjustments 
All Lines 
Southern Illinois and Southeastern Missouri 
H-H Building, Cape Girardeau, Missouri 
5-6695 5-6696 











NEVADA 











IOWA 


R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS. NEVADA 
Servicing Souther: Nevada—South- 
western Utah—King man, Artsona 
and Needles, CaMfornia 











MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 


Handled by experts in material dam- 
age claims. Our adjusters formerly 
associated with National Finance 
Company Insurance affiliates 
Servicing the Tri-State Area 


Southern Wisconsin 
Western Illinois—iowa 
James R. “‘Jim’’ Green, Manager 
1157 Central Avenue 
Oubuque, lowa 
Phone 3-3531 











MARYLAND 








NEW YORK 








Southern Ohio Adjustment Service 
All Lines 


John Studenka, Mgr. 

Room 240 Masonic Bidg. 
Portsmouth, Ohio Phone 3564! 
— Throughout South-Central Ohio — 
Branch Office 35/2 No. Walnut 
Chillicothe, Ohio 








OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH = R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-385 

















TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 
Chicage Boston New York 
Los Angeies Ootrolt 














OHIO 





O. R. BALL, INC. 
a Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUpertor 1-7850 





Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Broadway — Tel. 3-0427 
Branch Offices: 

Ardmore — Clinton — Lawton 
Muskogee — Tulsa 











UTAH-IDAHO 









2EL The Intermountain West's 
WETZ co. Largest Independent . 


~~ Stuunce C Mie he 
428 So. Main - Solt Lake City, Ut. 


258 W. B'dwoy - Idaho Falls, Id. 
Tribune Bldg. - Pocatello, Idaho 




















WISCONSIN 





Adjusters All Lines 


E.S. GARD & CO. 
Chicagoland Claims — Since 1920 


175 W. Jackson Bivd. WAbash 2-8880-1 








DOUGLAS E. SCHOOLEY 
Adjusters — All Lines 
1101 N. Calvert St. Plaza 2-7729 
Baltimore 2, Md. 








LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 


Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 








WALTER MELCHIOR & CO. 
Casualty Adjusters 
Eastern & Central Wisconsin 
Box 192A Phone 3-8610 
Legal personne! only. 
APPLETON, WISCONSIN 
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Internal auditing has become a tool 
for management in measuring effec- 
tive operations, William R. Phelan, 
comptroller of U.S.F.&G., said at the 
fire and casualty insurance conference 
held by Controllers Institute of Ameri- 
ca at its annual meeting in Boston. 
Since adequate profits increasingly de- 
pend upon efficient operations and ef- 
fective management, this tool enables 
top management to analyze the activi- 
ties for which it is responsible and to 
check upon the effectiveness of oper- 
ating policies. 

Internal auditing should therefore 
ascertain that established plans, poli- 
cies and procedures are being carried 
out and executed efficiently and effec- 
tively, he said. It should ascertain also 
that all controls and checks, adminis- 
trative as well as accounting, are ade- 
quate and maintained properly; that 
, financial statements, statistical and 
other reports are both accurate and 
complete; that company assets are 
safeguarded properly, and that top 
management is informed promptly of 
significant facts. 

He suggested that such auditing be 
organized as a separate division or de- 
partment, that it should be independ- 
ent of the divisions or groups which it 
appraises or reviews and have no line 
of authority over any other depart- 
ments. 

Assn. of Casualty Accountants & 
Statisticians conducted a survey of 30 
companies or groups. This indicated 
that 10 companies have no internal 
auditing but use annual audits by 
CPAs. 

Within the insurance business, claim 
files reveal that the chief points at 
which fraud has been found are pro- 
duction men and special agents who 
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Internal Auditing and Control Now 
Used to Measure Effective Operation 


collect bond or policy premiums and 
do not report any policy or bond to 
the company, gambling that there will 
be no loss reported; cashiers who jug- 
gle premium collections or falsify ex- 
pense vouchers; claim men who pay 
off fictitious claims; those who borrow 
collateral and sole custody assets, and 
members of purchasing units. Internal 
auditing and control have set up safe- 
guards against all but the first, and in 
that case any loss reported will bring 
the fraud to light. 

He recounted the interesting case of 
a bond underwriter who took a num- 
ber of government bonds from insured 
as collateral and made no underwrit- 
ing or accounting record of them but 
used them as collateral to obtain a 
bank loan for himself. At each inter- 
est period he sent a personal check for 
interest to insured who thought noth- 
ing of receiving an individual’s check 
rather than a company check. The day 
of reckoning came when, while the 
underwriter was at lunch, the owner 
came in to exchange some stock for 
bonds. 





Ohio Contractors Given 


Advice on Insurance 


E. L. Kroder, superintendent casualty 
department at Cleveland of Fidelity & 
Casualty, and Ray T. Wagner, state 
agent of Niagara Fire at Cleveland, ad- 
dressed 75 members of Mahoning Val- 
ley Home Builders Assn. at a dinner 
meeting at Youngstown on the various 
types of insurance available to con- 
tractors, including builders risk forms 
and contractors equipment floaters. 
An interesting question and answer 
period followed. 

They emphasized the importance of 
the local agent and advised the con- 
tractor to take the problems outlined 
there to the individual local agent of 
his choice. 


Morris Gets Iowa Post 


Vernor Morris has been appointed 
Iowa district manager for Liberty Mu- 
tual to succeed Donald Skinner, who 
was transferred to Dallas. Mr. Morris 
joined the company in 1933 in the 
claims department at the home office. 
In 1937 he was transferred to the sales 
department at Chicago and since 1944 
has been at St. Louis. 





George Nash Makes Change 


George D. Nash, former office man- 
ager and casualty underwriter at Port- 
land, Ore., for Royal-Liverpool, has 
joined the Portland branch of Univer- 
sal Underwriters agency. He is a grad- 
uate of University of California, is a 
marine veteran of the last war with 
the reserve rank of major, was with 
Aetna Casualty in the field from 1946 
to 1949, and then was with the L. E. 
Wraith & Associates agency, and since 
1950 has been a Royal-Liverpool man. 





Standard Adds to Publicity Staff 
Robert Ramsdell has joined the ad- 
vertising and publicity staff of Stand- 
ard Accident to handle news releases 
and publications and Thomas Thomp- 
son to handle advertising production. 





Bernard Brissman of Fireman’s 
Fund and Henry Stone of North Amer- 
ica, both of whom are C.P.C.U.’s, dis- 
cussed “A Sound Insurance Program 
for your Motel” at the Institute for 
Motel Owners at University of Min- 
nesota. 





Insurance Women of Milwaukee conducted 
“Bosses Night’’ Nov. 2. The Christmas 
party for members only will be held Dec. 7. 








What Is 
Our Business? 
BRIEFLY...itis... 


assisting insurance agents and brokers by 
providing markets for difficult, unusual, or 
surplus lines of insurance. For example: 


e LONG HAUL TRUCKING—all coverages primary and 
excess 


e AMUSEMENT PARKS—pubilic liability 
e CARNIVALS—liability and floater coverages 
e EXHIBITIONS—all coverages 


e PERSONAL ACCIDENT INSURANCE—executives’ travel, 
over age—world wide 


e AUTOMOBILE MATERIAL DAMAGE—lIong haul, taxi- 
cabs, busses 


e EXECUTIVE GROUP HOSPITALIZATION 


e MALPRACTICE INSURANCE—doctors, dentists, hos- 
pitals, etc. 


e HAND DISABLEMENT COVERAGE—musicians, sur- 
geons, etc. 


e PRIMARY AND EXCESS PUBLIC LIABILITY AND PROP- 
ERTY DAMAGE—hazardous or unusual risks 


e EXCESS MOTOR TRUCK CARGO—(Primary where no 
filing required) 

e AUTO RACES—liability 

e AUTO RACE DRIVERS—personal accident 


e OPEN STOCK BURGLARY, ROBBERY, ETC.—(unusual 
or hazardous risks) 


e FIDELITY—primary and excess 


e WORKMEN’S COMPENSATION—excess catastrophe or 
excess aggregate 


e ERRORS AND OMISSIONS COVERAGE — insurance 
agents, architects and other professions 


e UNUSUAL INLAND MARINE COVERAGES 


e REINSURANCES ON INDIVIDUAL RISKS AS WELL AS 
TREATY BASIS 


This is, of course, not a complete catalog of all the coverages 
we can afford through our facilities, but this will serve to give 
you some idea of the extent of our markets. 


This agency writes no direct business, accepting coverages only 
when placed through licensed agents or brokers. 


We have the competent staff necessary to promptly assist you in 
writing these unusual insurances. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 
630 INSURANCE EXCHANGE e 175 W. JACKSON BLVD. © CHICAGO 4, ILL. 














FeNATIONAL UNDERWRITER 





November 5, 1953 











ACCIDENT 


A. & H. Month Is Now 


Proclaimed in Mich. 


Governor G. Mennen Williams of 
Michigan has proclaimed November as 
“Health, Accident & Hospitalization 
Month” in Michigan. His statement 
says this is in recognition of “the pio- 
neering background and high stand- 
ards of protection developed by mem- 
ber companies of Michigan Assn. of 
A. & H. Underwriters through our com- 
petitive enterprise system....We are 
proud of the manner in which insur- 
ance companies in Michigan have 
demonstrated a willingness to cooper- 
ate in every way to enable their policy- 
holders to do for themselves those 
things that contribute most for health- 
ful living in our state.” 

Two or three months ago, the gov- 
ernor put aside 30 days for “Blue Cross 
Month,” and this raised a furor. Com- 
missioner Navarre alluded recently to 
the possibility of an A. & H. month in 
addressing Michigan Assn. of Insur- 
ance Agents. He went on to explain 
that the Blue Cross proclamation was 
a “mistake,” and that he (Navarre) 
had no prior knowledge that a Blue 
Cross proclamation was forthcoming. 
In fact, he said, he was visiting at the 
home of W. O. Hildebrand. the Michi- 
gan agents’ executive-manager, and 
his first notice was to read a full-page 
newspaper advertisement. 

When Blue Cross month was pro- 
claimed, pictures were taken of the 
governor buying the first Blue Cross 
policy for himself and his family. 








Independence of N.C. Hikes 
Capital, Enters A.&H. Field 


Independence Life of Charlotte, 
N.C., has increased its capital and re- 
serves, has been licensed for A. & H. 
insurance in North Carolina and put 
itself into position to enter other 
states. 

It has issued 28,6162 shares of $1 
par value common stock at $3 a share. 
This represents the unissued portion 
of the company’s authorized 200,000 
shares of stock and raises its capitali- 
zation to $200,000, which is required 
by the state for A.& H. Its surplus is 
in excess of the $100,000 required. 
Former Commissioner Cheek is now 
consultant with Independence. 


Names Walker Comptroller 

Old American of Kansas City has 
appointed W. L. Walker comptroller. 
Mr. Walker has been treasurer of 
Alaska Airlines, Seattle. Before that he 
was assistant comptroller of Trans 
World Airlines, treasurer of Mid-Con- 
tinent Airlines, which merged with 
Braniff, and then director of economic 
controls for Braniff. 





Discuss Cooperation Plans 


Problems that arise between A. & H. 
companies and doctors, hospitals and 
clinics were aired at an open forum of 
Kansas Assn. of A. & H. Underwriters 
at Wichita. Moderator of a panel was 
E. L. Mack, Provident L. & A. 





Predicts Blue Cross Expansion 

Blue Cross within the next 20 years 
will expand its coverage to include 
every medical expense except ordinary 
drug store purchases and medical costs 
for such minor items as cuts and 
bruises, E. A. Van Steenwyk, executive 
director of the Philadelphia plan, said 
at an anniversary meeting of the North 
Carolina Blue Cross at Durham last 
week. 

Mr. Van Steenwyk, who said “Blue 
Cross has shown the way to avoid 
the tragedy of state medicine,” sug- 
gested that government could assist in 


the expansion of health coverage by 
working out partnership arrangements 
at the local level so that those in low 
income groups can have the same pro- 
tection as those enrolled in Blue Cross. 





California Teachers Form 
Life and A. & H. Company 


Educators Ins. Co. of America, which 
has been chartered by California to 
operate out of Los Angeles as a life 
and disability company, has applied to 
the California department for a per- 
mit to sell 50,000 shares of its $10 par 
value stock at $20 to net $500,000 
capital and $500,000 surplus. 

The company has been organized by 
teacher groups in southern California 
to serve educators throughout the 
state. Officers are Olive Donegan, Los 
Angeles, president; Ruth L. Blackman, 
Los Angeles, lst vice-president; Ger- 
trude J. Kiskadden, Downey, 2nd vice- 
president; Charles Wesley Mahaney, 
Los Angeles, 3rd vice-president; Vin- 
cent T. Manchee, Pasadena, 4th vice- 
president; Robert Haley, Pacoima, 
secretary; Walter Barragan, Glendale, 
assistant secretary; Kermit Dale, Van 
Nuys, treasurer; Earle Jager, Glendale, 
assistant treasurer, and Donald R. 
Luckham, formerly of the California 
department, attorney. 





John Hornberger Joins 


New Insurer at Albany 


John Hornberger has resigned as as- 
sistant secretary of Benefit Assn. of 
Railway Employes to become chief 
underwriter of the newly organized 
Family Farm Life of Albany. This is 
the company that is being set up as a 
Farm Bureau adjunct and will oper- 
ate in the northeastern states. Mr. 
Hornberger was with B.A.R.E. four 
years. He is a graduate of Michigan. 
His father is H. J. Hornberger, actuary 
of North American Life of Chicago. 





Cheek on A.&H. Committee 


RALEIGH, N.C.—In a joint release, 
Acting Commissioner Hostetler and 
incoming Commissioner Gold have an- 
nounced the appointment of former 
Commissioner Cheek to the public 
committee named earlier this year by 
Mr. Cheek to study the problem 
caused by sudden A&H cancellations. 

Mr. Hostetler said he and Mr. Gold 
intend to follow through on the study 
and desired the “aid and counsel” of 
Mr. Cheek. 





Keller S. F. Speaker 


E. E. Keller, general agent of Lin- 
coln National Life, will speak at the 
Nov. 10 meeting of San Francisco 
A. & H. Managers Assn. on “A & H as 
an Approach to Life Sales.” 





Ind. A&éH Men to Hear Callahan 
Thomas Callahan, Time, Milwau- 
kee, president of International Assn. 
of A. & H. Underwriters, will address 
a luncheon meeting of the Indiana as- 
sociation at Indianapolis Nov. 9. 





R. D. Penney, American Hospital & 
Life, addressed San Antonio Assn. of 
A. & H. Underwriters. 








Plans Branch at Kalamazoo 


Detroit Automobile Inter-Insurance 
Exchange is planning a branch office 
building at Kalamazoo to serve as the 
policy-writing and underwriting office 
for all territory in Michigan outside 
of a 30-mile radius of Detroit. It is 
expected to take from 12 to 14 months 
to complete the transfer. Some key 
personnel will be transferred from De- 
troit to direct the Kalamazoo operation. 
Negotiations are under way for a site 
for the building, which will have about 
20,000 square feet of floor space. 


Praises Industry Efforts in 


Uninsured Auto Problem 
(CONTINUED FROM PAGE 1) 
barbaric symptom that is plaguing an 
otherwise advancing civilization. It 
will perhaps take a fresh approach, a 
dynamic approach—one that will bring 
about promptly complete mobilization 
and effective support. The selfish in- 
terest of the insurance people is identi- 
cal to the public interest. When you 
prevent an accident, save a life or 
spare an injury, you are indeed pur- 
suing a commercially profitable 

course. 

“You have the natural impetus, the 
prestige, the wealth of experience and 
the resources with which to diagnose 
the problem and prescribe the reme- 
dies that you are confident will pro- 
duce results. A multi-billion dollar 
business is at stake. If free enterprise 
with all of its excellent advantages is 
to succeed, this problem of accident 
prevention must be solved without de- 
ay.” 


— 





Voluntary PDL Cover 


A voluntary property damage or 
non-legal liability provision in con- 
nection with its general liability in- 
surance has been filed by American 
Auto in the state of Washington. 

The insuring agreement is “to pay 
on behalf of the insured all reasonable 
sums for the replacement or repair of 
property of others because of acci- 
dental injury or damage thereto”, 
with the liability limited to $250 for 
each accident. 

The policy does not apply to water- 
craft, aircraft, farm implements or any 
self-propelled vehicle, to liability as- 
sumed by the insured under any con- 
tract or agreement, to damage of pro- 
perty owned or rented to an insured or 
a resident of the insured’s premises 
and to any expense resulting from loss 
of use of any property damaged nor 
to any loss which would be covered 
under any other insuring agreement. 
A flat $2 rate is charged. 





Ohio Casualty Assn. to Meet 


A statewide meeting of Ohio Assn. 
of Casualty & Surety Underwriters will 
be held at Columbus Nov. 10. August 
Pryatel, assistant superintendent of in- 
surance, will speak. 





Minn. Program Perfected 


Minnesota Fire Underwriters Assn. 
has perfected a program that can be 
staged before agents groups. Such a 
program will be given at Owatonna 
Nov. 9 before the regional meeting of 
the southern Minnesota agents. The 
master of ceremonies is A. L. Phillips, 
president of the association. Walter W. 
Ayrault speaks on public relations and 
the local agent, and T. A. Valine, Jr. 
gives a talk on agency management, 
and Roy W. Carlstrom speaks on the 
recent bureau bulletin No. 13, and cov- 
ers the rule changes concerning tele- 
vision aerials, etc. Then they conduct 
a question and answer period. 





Ponder Miss. Measures 


The Mississippi legislative investi- 
gating committee held a two-day ses- 
sion at Jackson to consider measures 
for introduction in the session that 
convenes Jan. 5. This is headed by Rep. 
John Junkin of Adams county. 





M. & M. Minn. Addition 


Richard F. Rosacker has been ap- 
pointed manager of the claim depart- 
ment of Marsh & McLennan at Minn- 
eapolis. He attended College of St. 
Thomas and St. Paul college of law, 
then was with the St. Paul group in 
claims and loss work. 


—_——__. 


New Bond Reviewed in 


Subcontractor Court Case 
(CONTINUED FROM PAGE 12) 
contract of suretyship. Such a condi- 
tion, as a portion of the defeasance 
clause, only defined surety’s obligation 
and the effect of its incorporation in 
the bond was to give surety the option 
of completing the contract if it desired 
to do so rather than being held abso- 
lutely liable in the event Elliott failed 
to complete it. If, therefore, surety 
breached a condition of the bond, it 
was liable in damages for the breach 
but no more so than it would be for 
the original breach by Elliott and 
under no circumstances could it be 
held in an amount greater than a penal 

sum. 

The Curphy Co. contended that if 
not entitled to recover the full amount 
of its loss from surety, it then was en- 
titled to recover the full amount of 
the subcontract price, $9,900. The court 
denied the force of this contention. It 
noted further in this connection that 
the obligations of the surety arise out 
of and are imposed by the bond and 
cen only be measured and determined 
by the terms of the bond. 

The court also dismissed the Curphy 
Co.’s contention that the bond was 
ambiguous, and that the amount there- 
of is either the full cost of completion 
of the subcontract or 100% of the sub- 
contract price. This contention, the 
court stated, seemingly is based on the 
untenable theory that the primary 
clause of the bond fixing a_ stated 
amount as to liability was rendered 
uncertain and ambiguous by the pro- 
vision in the defeasance clause as to 
completion of the contract by surety 
or the submission of bids. The court 
thinks that this issue of ambiguity has 
no place in the appeal, but assumed 
for the sake of argument that the issue 
was properly before it. The court was 
convinced from its study of the record 
that there was no patent ambiguity in 
the bond and that construing the in- 
strument from its four corners and 
giving to each of its provisions their 
plain ordinary meanings it had to be 
held that the primary or obligation 
clause of the bond was incorporated 
therein as a penalty provision and that 
surety’s liability is limited to the pen- 
alty named. 





Casualty Actuarial Card 


The program has been completed 
for the annual meeting of Casualty 
Actuarial Society at Hotel Biltmore, 
New York, Nov. 19-20. The afternoon 
of Nov. 19 there will be a panel dis- 
cussion on the evaluation of the func- 
tion and performance of the actuarial 
profession in the casualty and fire in- 
surance fields. That evening William 
Leslie, general manager of National 
Bureau of Casualty Underwriters, will 
address the dinner group with W. W. 
Greene serving as toastmaster. The 
next morning there will be the busi- 
ness meeting, presidential address by 
Thomas O. Carlson of National Bureau 
of Casualty Underwriters, discussion 
of previous papers, discussion of elec- 
tronic machine developments. That 
afternoon there will be a panel discus- 
sion on the handling of expenses I 
rate making. 





R. B. Leary Va. State Agent 

Richard B. Leary has been appointed 
Great American state agent with head- 
quarters at Richmond. He has been if 
the Virginia field for Great American 
for several years. Edward D. Sommers, 
special agent, will continue to handle 
eastern Virginia, and William G. Sud- 
haus of Roanoke, will continue to han- 
dle western Virginia. 
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Late News Bulletins... 











(CONTINUED FROM PAGE 1) 
and the bureau was asked to reexamine its rating and classification plan and 
confer with producers so that an acceptable plan be brought about. 


Premium Financing Rule Explosive 

Confusion prevails in Massachusetts as a result of an opinion of Bank Com- 
missioner Donovan that insurance premium financing is subject to the small 
loan law. This has an especially disconcerting significance in the Bay State 
because a great proportion of the automobile insurance under the compulsory 
law is financed, with the agent or broker taking a note and rediscounting it 
with a bank or finance company. As a matter of fact, the agent’s participation 
in this transaction helps to sweeten the handling of insurance under the com- 
pulsory law whereunder the commission is 7% or less. 

Loans of less than $300 are subject to the small loan law which means that 
the interest is restricted to 2% per month on the unpaid balance and the lender 
must be licensed and pay a $200 fee. In 1941 there was a decision in Massa- 
chusetts that sales finance transactions are subject to the small loan law. That 
caused legislation to be passed and there was an exemption inserted that notes 
given for insurance premiums by the buyer to the seller are exempt from the 
small loan law. The insurance business has been relying on that exemption 


e out # until this latest bombshell. 
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Mr. Donovan said he had talked with a man in the insurance department 
who advised him that agents and brokers are not “sellers” within the meaning 
of this law and that by “seller” would be meant an insurance company. Hence 
the result of legislation that was thought to provide a specific exemption has 
been to drag insurance into the small loan law by its heels. In other states 
where such an exemption is not spelled out, generally speaking, where a 
note is given the transaction doesn’t fall within the small loan law. 


Mass. Brokers Fail to Make Converts 

No evidence of legislative sympathy for the bill of Insurance Brokers Assn. 
of Massachusetts to outlaw installment payment of the term premium could 
be detected at the hearing at Boston before the special legislative commission. 
The legislators indicated they felt the plan had no adverse public interest and 
there were suggestions from two of the members of the commission that the 
brokers were motivated by self-interest. George B. Rowell, counsel for the 
brokers association, denounced the plan and said that one of the plans of 
North America is direct-writing and he said “that’s where this inevitably 
leads.”” Robert Ely of North America replied that his company was one of the 
founders of the agency system and has supported it for 150 years and has no 
intention of changing that policy. Charles F. Bowers of Concord and others 
insisted that the installment plan discriminates against the cash buyer, is a 
loss leader and adds to the cost of doing business. Barclay Shaw, secretary of 
National Assn. of Insurance Brokers, recorded approval of the brokers’ bill. 


Change Forecast in New Jersey 


With the election of a Democratic governer in New Jersey, Robert Meyner, 
there is expected to be a change in the commissioner of insurance, a post held 
by Warren Gaffney. The commissioner in New Jersey is also commissioner of 
banking and traditionally has attended the banking phase of his duties more 
than insurance. Anyway, the civil service career men in the department pretty 
much handle the day-to-day business of the department. Gaffney changed 
this tradition somewhat and spent more time on insurance matters. James C. 
Jamieson, a local agent at Hackettstown, was Meyner’s campaign manager. 
However, it is thought likely that Jamieson would get a higher post, if he 
wants any, than commissioner of banking and insurance. 


TV Antenna Plan Rejected in Ind. 


Coverage of TV and radio outside antenna equipment at the regular EC 
rates has been ordered by Commissioner Wells of Indiana. This upset a pro- 
posal of Indiana Rating Bureau to have such equipment insured as a separate 
item in the regular dwelling and contents or household contents forms, at a 
rate of $5.02. 

Mr. Wells said that since the EC rate is higher in Indiana than any sur- 
rounding state, the companies should continue the previous treatment on an- 
tennas until the need for the new rate could be established. The solution, he 
said, should be one that has the approval of both agents and companies. 

In the absence of a rulebook provision for coverage of the outside antennas 
as a separate item, Firemen’s had suggested in a bulletin to its agents that a 
$2.02 rate be charged for this protection. But Commissioner Wells’ order knocks 
this out too. 


Gordon Kyle Heads Texas Advisory Committee 


The Texas advisory committee at its annual meeting at New York elected 
Gordon Kyle of Aetna Fire chairman, Robert Mansfield of Gulf vice-chairman, 
Joseph Malone of Travelers Fire treasurer, and reelected J. O. Smith of 
Trezevant & Cochran, Dallas, representing Royal Exchange, secretary. The 
annual is normally held at New York, the midyear in Texas. 

@ Edward J. Ahrens has been named special agent in South Carolina for 
Phoenix-Connecticut. He attended Cornell of New York and is a graduate of 
the business industrial management school of American University. 


Mo. WC Rates Upped 6.2% 


Workmen’s compensation rate in- 
creases of 6.2% on the average became 
effective in Missouri Nov. 1 due to 








law amendments increasing the bene- 
fits. These amendments were evalu- 
ated as costing 7.9%, but the experi- 
ence called for a reduction of 1.6 
points. There was an increase for 


manufacturers of 7.6, contractors 2.7 
and all others 7.6. Hereafter the an- 
nual rate revision date will be Nov. 
1 instead of Dec. 1 as in the past. 

A 20% rate reduction for specific 
occupational disease statutory cover- 
age and a 50% rate reduction for 
general coverage also became effec- 
tive. 





Kan. Mutuals to Meet 


Kansas Assn. of Mutual Insurance 
Companies will have its annual meet- 
ing Nov. 12 at Wichita. The speakers 
will include L. K. Murry, state agent 
of Allied Mutual Casualty, on nega- 
tive selling; Perce Harvey, Harvey Ad- 
vertising Agency, Topeka, mutual in- 
surance advertising; C. L. Smalley, 
president Alliance Cooperative, agents 
relations; Ralph C. Weed, Alliance Co- 
operative, how to underwrite a down 
market; Harry P. Cooper, secretary 
National association, loss prevention 
fund. There will be brief remarks by 
Commissioner Sullivan of Kansas and 
panel discussions are scheduled to 
cover adjusting problems and under- 
writing problems. 





Joins Indemnity of N. A. 


Donald J. Gregory has joined In- 
demnity of North America as special 
agent at Columbus, O. He is a graduate 
of Hamilton College and was previous- 
ly a field man for Aetna Casualty at 
Buffalo for four years. 





Ray Matson Is on the Mend 

Ray O. Matson, assistant manager of 
Illinois Inspection Bureau, was able to 
return to his home at Wilmette, II1., 
Wednesday, from Evanston Hospital. 
He suffered fracture of both wrists, 
jaw and nose in falling from a ladder 
while putting up storm windows. He 
is making a good recovery. 









FRANK TENNYSON, office man- 
ager and a man that was relied on for 
handling much service work at Illinois 
Inspection Bureau, died after under- 
going an operation in the hospital at 
his home city of Joliet. His age was 
52. He had been with I. I. B. some 30 
years except for a period of about three 
years when he was with Johnson & 
Higgins. 


Missouri Fire Prevention Assn. will 
inspect Charleston Nov. 18. 


John E. Corscadden has been claim manager 
at Syracuse for Standard Accident. 


NUNeENVF SERVICE 
FOR NUNeNVI RISKS! 


Specialization is a big factor in Illinois R. B. Jones 
being able to offer agents, brokers, companies such 
unusual service on excess liability and high capacity 
risks. But long experience in the field enables R. B. 
Jones to offer you the same service on more normal 
risks. An example—chattel mortgage insurance. What- 
ever your needs—a call fo Illinois R. B. Jones means 
fast, complete service—unusual service! 


GET ALL THE FACTS in a new booklet offered to 
you without obligation. Write for your copy today! 





R. V. Cherry Joins 
G.A.B. at Houston 


Richard V. Cherry, who for the last 
three years has operated his own local 
agency at Carbondale, Ill., and for 26 
years before that was with Western 
Adjustment, has joined General Ad- 
justment Bureau at Houston as gen- 
eral adjuster. 

During his time with Western, Mr. 
Cherry served as adjuster, branch 
manager, regional supervisor and fi- 
nally was executive general adjuster 
at the head office in Chicago. He is an 
expert on business interruption losses. 

One of his brothers, George Cherry, 
was with Western at Omaha for a 
number of years and more recently has 
operated his own independent adjust- 
ing firm in Nebraska. 





Cubbedge Executive S. A. 


Massachusetts Bonding has appoint- 
ed Clarence H. Cubbedge executive 
special agent for Florida with head- 
quarters at Winter Park. Mr. Cubbedge 
had acted in a similar capacity for Sun 
Indemnity for a number of years. 
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DIFFICULT LINES 


As underwriting representatives of Lloyd’s, London, we are enabled to furnish 
immediate binders, and our daily cable service expedites the placing of many 
unusual risks, such as the following: 


Inland Marine 
Malpractice Liability 
Mortality—Livestock, Zoo Animals 
Motor Truck Cargo 
Non-Appearance 
Ocean Marine 
Oil Drilling Equipment 
Personal Property Floater 
Products Liability 
Professional Entertainers 
Public Liability and P. D. 
Rain Insurance 
Reinsurance—Facultative, Treaty 
Replacement or Depreciation 
Retrospective Rating 
Riot, Civil Commotion, Vandalism 
River Craft 
Salesman’s Floater 
Solicitors Indemnity 
Suicide Waiver Insurance 
Travel Accident 
Twin Insurance 
Warehousemen’s Legal Liability 
Water Damage 
Workmen’s Compensation 

(Excess per Accident or Aggregate ) 
Yacht—Hull and P. and I. 


Abstractors Liability 

Accident and Sickness 

Accountants Liability 

Accounts Receivable 

Automobile Excess B. I. and P. D. 

Automobile Racing Liability 

Aviatien—Hull Liability, Accident 

Boiler and Machinery 

Bonds 

Burglary 

Chattel Mortgage Non-Recording 

Collapse of Building 

Contractors Equipment 

Doctors Disability 

Errors and Omissions 

False Arrest 

Fidelity Bonds 

Film Producers Indemnity 

Fire and Extended Coverage 
(Excess or Surplus) 

Fire Legal Liability 

Fire, Theft and Collision 

Furriers Stock 

Group Medical Reimbursement 

Hail Insurance 

Hand Disablement 

Illinois Liquor Liability 











Servicing Agents and Brokers Exclusively 


Newhouse and Hawley, Inc 


UNDERWRITERS 
70 Pine St. 
New York 5, New York 
BOwling Green 9-0882 
Teletype: NY 1-2823 


135 S. LaSalle St. 
Chicago 3, Illinois 
STate 2-1285 


A DEPENDABLE MARKET FOR 
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Gloves Peeled Off in 


Uniform Accounting Row 
(CONTINUED FROM PAGE 8) 
ple a revised report of the industry 
uniform accounting subcommittee to 
study preferred methods of allocation 
of specific activities under UA. How, 
asked Mr. Higgins, could the industry 
people get up such a report when they 
had serious doubts about the instruc- 
tions? Mr. Kuenkler said that it’s pos- 
sible to do this and still quarrel with 
the instructions on principle. 

Walter Sheldon, Chicago, past pres- 
ident of NAIA, said his organization is 
concerned as to whether this might re- 
sult in control of commissions. He said 
the agents are waiting for a meeting 
with the company people. 

Mr. Collins said there is no com- 
missioner that would undertake to 
regulate commissions. He said the 
committee will try to fix up the state- 
ment to banish any such fear. 

Vestal Lemmon of National Assn. of 
Independent Insurers, got up to make 
a statement and said, it is “nice to 
have so many comrades in arms.” 

“They are not working for you, 
though,” Mr. Collins cracked. 

e . > 

Mr. Lemmon said there is complete 
unanimity in his group on everything 
that has been said against UA. There 
is grave legal doubt about companies 
outside of New York being required 
to follow uniform accounting instruc- 
tions. He said New York never tried to 
prescribe uniform accounting instruc- 
tions until they had a uniform ac- 
counting statute specifically giving 
them that authority. Yet, at the same 
time, they are trying to get other 
states to go it blind. This is the back- 
door method, he declared. The theory 
is spun that the authority to prescribe 
such instructions is tributary to the 
authority to prescribe annual state- 
ment blanks but, he said, New York 
didn’t do this until they had a law. 
Mr. Lemmon said UA does serve some 
purposes other than for rate making. 
It gives companies an opportunity to 
review expense results and compare 
the results with other companies. 

“The big question is whether com- 
missioners are going to try to regulate 
each item of expense. New York says 
they are not, but how about other 
states. Will you average all companies 
to determine the amount of expense 
to be allowed, or make each company 
stand on its own figures?” he asked. 
“The commissioners’ committee should 
spell out in detail what they intend 
before they embrace any such depar- 
ture.” He contended that the commis- 
sioners should not try to regulate com- 
petition, saying that competition is 
the best regulator that there is. He 
said NAII is opposed to the idea in 
principle because it means the ruina- 
tion of independent companies. It 
means intervention in the field of rate 
making by the states. 

° . 7 

Thomas Carlson said the National 
Bureau for 30 years has used the in- 
surance expense exhibit indications in 
determination of rates but only to the 
extent of looking at the IEE results in 
part and considering what should go 
into the tariff. National Bureau would 
object vigorously to phraseology that 
this should be used as a “guide.” Such 
a statement can be badly misinter- 
preted. The bureau feels strongly 
against any requirement that these in- 
dications should be used as a guide. 
The committee might come up with 
some sort of a statement to the effect 
that some of the results can be re- 
garded as pertinent indications under 
certain circumstances. However, that 


would be meaningless. There is no 
need on the national level for phrase- 
ology that will be productive of sg0 
much difficulty. 

C. H. Graves of the Mutual Bureay 
said there is no need for NAIC action, 
The companies have to deal in rate 
matters with each state and have to 
justify their action and they don’ 
want to have some sort of a national 
pronouncement to gum up the works, 

At the outset there was a discussion 
of some of the other items in the sub- 
committee report including the recom- 
mendation that the expense groups 
presently included in the insurance 
expense exhibit be continued. On this, 
J. B. Clancy of Royal-Liverpool said 
the insurance industry is unanimously 
opposed to combining acquisition cost 
with general. 

“We don’t take kindly to your pro- 
posal,” Mr. Collins said. 

“The industry is 100% 
Mr. Clancy said. 

“Yes,” Mr. Collins said. 

Thomas Carlson said he wanted to 
clear up a misunderstanding. The Na- 
tional Bureau, he said, doesn’t object 
to submitting for information purposes, 
its definitions of expense groups, etc. 
and wants it to be understood that the 
bureau is not trying to extend this be- 
yond its own shop. This was submitted 
for information only and the National 
Bureau hasn’t agreed to the UA com- 
mittee adopting those definitions. 


opposed,” 


The commissioners’ subcommittee 
recommended that there be adopted 
a definition of inspection expenses for 
lines such as boiler, machinery, and 
elevator liability where such expenses 
form a substantial element in the 
rates. Mr. Clancy said this shouldn't 
be a part of the general UA instruc- 
tions because it is not applicable to 
all lines. Mr. Carlson asked whether 
this would be enforced on the inde- 
pendent companies. He said the bureau 
got approval of New York to give up 
gathering collection expense in detail 
on elevator liability. Mr. Lemmon said 
NAII doesn’t collect any such data. 

Mr. Harrington declared it is the 
duty of the general agent to collect 
balances from subproducers and that 
cost is included in what he gets for 
commissions. Mr. Harrington said the 
report should be held in abeyance un- 
til the producers can meet with top 
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level executives on the matter of col- 
lection expense. This had to do with 
a section of the committee report that 
expenses for collection of premiums 
from agents and other producers 
should not be included as acquisition 


3 
“Walter Sheldon said NAIA wants to 
leave the question of branch office 
expenses open. 

Mr. Higgins asked when this dis- 
cussion between agents and companies 
is coming off. Mr. Harrington replied 
that the insurance company groups 
have appointed committees and they 
have had organization meetings. 

Mr. Clancy said the report of the 
industry subcommittee has nothing to 
do with rate making. UA, he said, has 
to do with distributing expenses under 
instructions. 

Charles A. Loughin of Home said 
that regardless of what anyone says, 
if UA results in getting up composite 
results for stock companies, this means 
that UA is used for rate making. It 
produces the composite figure that is 
used. 


As to the NAIC committee report 
taking “note of the various differing 
methods of treating expense loadings 
in the rates for various lines of in- 
surance,” J. Ray Berry said if this 
material is going to be used to affect 
rating procedures he enters objection 
to any intent to bind the fire compa- 
nies. “If you propose to insist on a 
system of rate loading that is incon- 
sistent with our rate making proce- 
dures, we are against it.” 

Mr. Higgins asked whether the in- 
dustry people intended to say that 
UA can have no purpose other than 
for rate making and hence has no pur- 
pose that the industry has sympathy 
with. Mr. Loughin said the situation is 
different in New York and in the rest 
of the country where it is not fortified 
by any statute. 

Mr. Higgins inquired whether the 
companies have asked what the rate- 
makers need in the way of expense 
indications and how long will it take 
to get such a study. “Do you object to 
the report,” he asked, “because of the 
expense without any assurance that 
the results would have any value or 
serve any useful purpose?” He said 
that this is simply an outline for a 
guide in making allocations. Charles 
A. Loughin said no, it goes further 
than that. 

Lee Shield of American Life Con- 
vention, who was on the listening post 
for the life people, asked whether the 
principal purpose of UA is for aid to 
rate makers? Mr. Higgins said yes, the 
main idea is for aid to rate makers, but 
in fire and casualty insurance. 


Ray Berry went back into history, 
saying the first bill that was intro- 
duced in New York was called uniform 
accounting and this was killed. The 
hext bill was called uniform classifica- 
tion expense and when this was enac- 
ted it was not opposed by the insur- 
ance business. The bill that was enac- 
ted was different from the one that 
had been presented the previous year. 
He indicated that what the UA par- 
tisans are now trying to do is to go 
back to what the original bill that was 
killed provided for. He said “you were 
departing from the language that we 
thought we were enacting.” The bill 
that was defeated prescribed ways of 
keeping accounts. There was a revised 
bill pertaining to uniform classifica- 
tion of accounts. 

“If you ever found out what is be- 
hind all of this you would have a lot 











Stockholders OK Merger 


of Constitution, Sterling 


A proposal to merge Sterling Ins. Co. 
of Chicago and Constitution Life of 
Los Angeles was approved at stock- 
holder meetings of both companies. 
The surviving company is to have the 
name Constitution Life, with head- 
quarters at Chicago. 

The merger plans now must be sub- 
mitted to the companies’ home state 
commissioners, as well as to a third 
commissioner. 

Nearly all the stock of both compa- 
nies is owned by John MacArthur, 
president of Bankers Life & Casualty 
of Chicago. Constitution at Dec. 31, 
1952, had assets of $11,385,043, with 
ordinary insurance in force of $117,- 
21,358. Its industrial business in force 
was $9,154,900 and it had A & H 
premiums in 1952 of $4,071,705. As of 
the same date, Sterling had assets of 
$8,395,952 and for the year had A& H 
premium income of $7,874,124. During 
1952 the company’s life insurance in 
force was reinsured by Bankers Life 
& Casualty, the latter company at the 
same time reinsuring a block of A & H 
business with Sterling. 








of fun,” Mr. Collins said without ex- 
plaining what the big joke was about. 
He said his group is surprised at all 
the trouble that has been stirred up. 
Mr. Harrington referred to a pro- 
nouncement by Mr. Dineen in 1946 to 
the effect that regulation of the com- 
ponent parts of what is charged for in- 
surance means getting into the man- 
agement of companies. “If a limit is put 
on administration costs, you are going 
to regulate salaries.” 

“We are not going to do anything of 
the kind,” Mr. Collins said with con- 
siderable feeling. He said some of the 
companies put salaries into claim ex- 
pense, and put a lot of other stuff into 
acquisition costs and general admin- 
istration expense went down. He said 
there is nothing that is proposed that 
is abhorrent, arbitrary or unreasonable 
in regard to figures. 


“That is fine,” Mr. Harrington re- 
plied, “but a record is being made and 
there could be some ghosts up to haunt 
the business in the future.” He said the 
commissioners shouldn’t catapult on 
the industry figures that are in an em- 
bryonic stage. Time, he said, is not of 
the essence. Rate regulation is an old 
story, “Why strive for absolute statis- 
tical perfection right off the bat?” he 
asked. 

Mr. Collins said if the industry 
thinks that the report would be mis- 
understood by some states, the lan- 
guage could be changed. 

Mr. Harrington said it would be pre- 
mature to apply the results of UA for 
rate making purposes. They haven’t 
been trued up; make haste slowly, he 
counseled. Make sure the UA figures 
are good. 

Mr. Higgins undertook to paraphrase 
Mr. Harrington and said: “You would 
like to have the UA grow up to the 
point where the figures are reliable 
indication of costs and then see how 
they should be used. Until then no con- 
clusions should be reached as to what 
use should be made of them.” 

Mr. Loughin said no, what first 
should be done is find what use is to 
be made of them and then proceed 
from there. Others want to let the 
figures grow up and then determine 
their purpose. “What do you go for?” 
he asked. 

“I may go for both,” Mr. Harring- 
ton said. “I say let us confer with the 
industry first and reconcile our views. 
I might then have very different 

(CONTINUED ON NEXT PAGE) 
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in their time would afford 
very little protection 

today. In insurance, too, 
protection that was once 
adequate becomes obsolete 

if not adjusted to current 
conditions. That’s why 
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(CONTINUED FROM PRECEDING PAGE) 
views.” Mr. Harrington went on to say 
that perhaps a legislative correction is 
needed. His main point, he said, is 
that the comissioners’ sub-committee 
is premature in putting this out for 
nationwide use. 

The committee wound up its open 
meeting Thursday morning with the 
final two items on the agenda, and 
then went into executive session, hav- 
ing the idea, apparently, of rewriting 
the report. 

To the plan that the UA committee 
be permitted to take a look at any item 
that rating organizations regularly call 
upon their members to produce, Thom- 
as Carlson and Mr. Kuenkler took ex- 
ception. Mr. Kuenkler asked why, 
when such information is not used for 
rate making purposes, should these 
items of expense be allocated as per 
the UA formula. The matter in ques- 
tion was inspection costs on elevator 
business. Mr. Carlson made the point 
that the bureau voluntarily submitted 
its studies to the committee, and eleva- 
tor happened to be one of those items 
that the bureau analyzes; but it is not 
a separate line of insurance. Why 
should the committee presume to move 
in on the elevator business, and where 
does it stop? he wondered. Mr. Kuenk- 
ler said it is time to find out what the 


companies are agreeing to when they 
submit reports. They don’t have rate 
making in mind, then they find that 
the department people feel that this 
is a rate making area. What is the ul- 
timate to be? 

Elevator business is not on the ex- 
pense exhibit, Mr. Carlson went on. 
The figures the bureau gave are not 
even industrywide, but only those of 
the bureau. He said he doesn’t want 
to have for one second others in the 
business feel that the studies furnished 
by the bureau of its special analyses 
should be considered industry-wide or 
a subject for adoption by the UA com- 
mittee. 


Mr. Collins said Mr. Carlson’s ob- 
jections actually open new doors. He 
mentioned that a pet peeve of his for 
many years has been what happens to 
aviation business. Hull is shown on the 
exhibit, but the liability part is hidden 
under “other liability.” This should 
not be so, he said, since the aviation 
business is sold through separate of- 
fices and in a package much like ocean 
marine. 

Mr. Carlson added that the bureau 
has already gotten approval from New 
York to suspend its call on members 
for elevator business in detail. He 
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CLAIMS 
MANAGER 


ance procedure. 


THE CLAIMS MAN 


should be a college graduate 
(preferably in law), age 32-42, 
and should have experience 
in a responsible capacity in 
administration of dwelling, 
commercial and industrial fire 
insurance claims. 





FIRE INSURANCE 


A leading national insurance company has two responsible 
management position openings in its Home Office staff, call- 
ing for specialized experience and knowledge in fire insur- 


One position is in the Claim Department: the other, in the 
Sales Department. Both positions are created by expansion, 
and offer excellent future potential. 


Both of the positions entail responsibilities for procedures, 
training, and administration at the policy level. 


Please write giving education, experience and salary ex- 
pected. All replies will be kept confidential. 


BOX V-15, THE NATIONAL UNDERWRITER CoO. 
175 W. Jackson Blvd., Chicago 4, II. 


SALES 
MANAGER 


THE SALES MAN 


should be a college graduate 
(age 32-42), and should have 
experience in a responsible 
capacity in administration of 
fire sales in a direct writing 
company. 





wouldn’t want to have to go to the UA 
committee to get permission to suspend 
this sort of call. Mr. Higgins then said 
the committee is interested in getting 
the elevator information, because it is 
a recurring call of the bureau. The 
committee members brought out that 
Mr. Carlson had agreed at an earlier 
meeting that the committee should be 
allowed to have such information. Mr. 
Carlson said it is true the bureau 
agreed, but not with any alacrity. The 
idea was that the committee was to 
look over the calls and that would be 
the end of it, but the danger is that it 
will go further. 

Mr. Higgins said the idea is to have 
the committee look over any such item 
that rating organizations use and that 
applies to the expense exhibit, even 
though it is not shown per se on the 
exhibit. 

Then there was a clash between Wil- 
liam Hall, actuary of NAUA, and Mr. 
Collins. This was on the matter of al- 
locating claim expense on physical 
damage business, and Mr. Collins 
accused Mr. Hall of letting the com- 
mittee down when he took the part of 
Service Fire in a hearing recently. 


Service Fire and a few of the other 
specialty physical damage insurers do 
not allocate claim expense on auto 
business by claim, but give each claim 
a percentage. The committee argues 
that what this does is distort the fig- 
ures since they are not made up by 
territory and by claim. Mr. Hall said 
that while NAUA prefers to allocate 
expenses by claim, it is not in a posi- 
tion to tell its members or the rest of 
the business exactly how it is to be 
done or try to put everything in a pat- 
tern. 

There is a right way and a wrong 
way, Collins said, asking Mr. Hall to 
take one side of the fence or the other. 
Mr. Hall reiterated that he was not go- 
ing to get in a position of attempting 
to dictate what is the right way. 

“Does the committee have the right 
to do that?” Mr. Collins asked. Mr. 
Hall said he didn’t know, but the ques- 
tion is that of who is making the rates, 
the companies or the commissioners. 
He said he understood the companies 
will make the rates and the commis- 
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Convention Dates 








Nov. 10-11, National Assn. of Independent In. 
surers, annual, Park Plaza and Chase hotels, 
St. Louis 

Nov. 12-13, American Management Assn. insur. 
ance conference, Drake hotel, Chicago. 

Nov. 15-17, Kentucky Agents, annual, Brown 
hotel, Louisville. 

Nov. 16-17, Illinois Agents, annual, Pere Mar. 
quette hotel, Peoria 

Nov. 16-18, Indiana Agents, annual, Claypool 
hotel, Indianapolis. 

Nov. 19, Casualty Actuarial 
Biltmore, New York. 

Nov. 30-Dec. 4, N.A.I.C.. midyear, Sans Souc 
hotel, Miami Beach, Fla. 

Dec. 16, Eastern Underwriters Assn., annual, 
Roosevelt hotel, New York City 

1954 

March 30-31, National Assn. of Mutual Insur- 
ance Agents, mid-year, Flamingo hotel, Mia. 
mi Beach, Fla. 

April 23-25, Federation of New 
ance Women’s Clubs, Auburn. 

May 3-6, H. & A. Underwriters Conference, 
annual, Hotel Roosevelt, New Orleans, La 

May 14-15, Texas Agents, annual, Fort Worth. 

June 24-26, National Assn. of Independent In- 
surance Adjusters, annual, Claridge hotel, 
Atlantic City. 


Society, Hote) 


York Insur- 








To Eye Cardiacs in Industry 


New York Heart Assn. is conducting 
a conference on “The Heart in In- 
dustry” Nov. 20 in New York City. 
Among other features of the program 
is a talk by Dr. Lauritz S. Ylvisaker, 
vice-president and medical director of 
Fidelity Mutual Life, on insurance 
problems on the employment of car- 
diacs and participation on a_ panel 
discussing “Your Job and Your Heart,” 
by Miss Mary Donlon, chairman of the 
New York workmen’s compensation 
board, and Dr. Albert L. Larson, as- 
sociate medical director of Travelers. 





Gets F. & C. of Conn. 


Preferred Insurance agency, Seattle, 
has been appointed as general agent 
in Washington and Alaska for Fire & 
Casualty of Connecticut, to write fire 
and allied lines and inland marine. 





Minnesota Brass to Meet 


Loren F. Capretz, president of Min- 
nesota Assn. of Insurance Agents, has 
called an all-commitee conference at 
Minneapolis Nov. 11. Members of the 
executive committee and presidents of 
all regional associations also will par- 
ticipate. The midyear meeting of the 


sioners will look them over and pasSstate association has been set for April 


on their reasonableness. 


6-7. 











WANTED 
Casualty Special Agent 


By highly reputable company, young man with 
thoreugh knowledge of this business to serve 
in North and Centra! Florida. Native Floridian 
preferred. Excellent opportunity. Address U-75, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


Bond Underwriting Manager 


for multiple line, midwest company needed at 
once. 

We can offer some good man a better job 
than what he now holds. Why not write the 
National Underwriter, Box V-24, giving your 
qualifications and requesting complete infor- 
mation concerning this position. 











POSITION WANTED 
CLAIM ADJUSTER 


Experienced in General Casualty, Workmen's 
Compensation and Fire. Desires connection in 
Michigan, however will consider relocating. 
Capable of assuming supervisory duties. Ad- 
dress V-16, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill 


——— 


ASSISTANT LOSS SUPERINTENDENT 

ASSISTANT EXAMINER 
for Western department of an aggressive stock 
fire company group. Chicago location. Liberal 
company benefits offered. Salary commensurate 
with experience and ability. Address V-23, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





——_ 





—, 





MICHIGAN 
Field Representative 


fast growing multiple line stock agency operat- 
ing nationally has outstanding opportunity in 
Michigan field. It will pay you to investigate. 
Address U-84, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


CASUALTY MAN 
AVAILABLE 


15 years' experience Underwriting, Special Agent, 
State Agent. Thoroughly trained in Casualty 
at Hartford, Conn. Home Office. Capable of 
organizing and managing Branch Office. Age 
41, married. Address V-22, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





—— 





BOND CHIEF 
UNDERWRITER 


Fidelity, Surety; Midwest. Large multiple line 
agency company. State experience and salary 
required. Write—Box U-69, The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 








WANTED 


Excellent opportunity-man wanted between ages 
25 and 35 with fire or casualty insurance back- 
ground, willing to learn underwriting and office 
management for medium sized agency in large 
Ohio city. Salary open. Please send qualifica- 
tions, personal information and a_ picture. 
Address V-25, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 
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LISTEN, BOSS, IT’S PENNY WISE 
AND eg LOSS FOOLISH TO 
PUSE A PENNY 


IN THE FUSE BOX. 





Your fuse box is the safety valve of your electric wiring system. Replacing 
burned-out fuses with coins or oversize fuses can cause overloaded wires 
to become white-hot -- and set your house on fire. Don’t use fuses marked 
more than ‘15 amperes” unless your lighting company or a licensed elec- 
trician approves it, 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY €OMPANY «+ STANDARD INSURANCE CO. OF N. Y. 
(tat $7, HARTFORD, CONNECTICUT 
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This advertisement also appears—in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS and WORLD REPORT; Clinton L. Allen, President 














FOUNDED IN 1819, the Aetna 


Insurance Company takes its name 
from the famous volcano, which 
“though surrounded by flame and 
smoke is itself never consumed.” 
From that day to this—through 
wars, conflagrations and depres- 
sions—no policyholder has ever 
suffered loss because of failure of 
an Aetna Company to meet its 
obligations. 





THINK FIRST OF THE AETNA 











